3apernctpmupoaHo B MuHtiocte Poccum 25 aekabpa 2014 r. N 35410

MWHUCTEPCTBA TPYA U COLMANIbHOWM 3ALLUTBI POCCUIACKOM ®EAEPALIU

MPUKA3
oT 24 HoAGpa 2014 r. N 938H

OB YTBEPKAEHUN NPUMEPHOIO NOPAAKA
NPEAOCTABNEHUA COLUANBHBIX YCNYT B NONYCTALMOHAPHON ®OPME
COUUANBHOIO OBCNYHUBAHUA

B cooTBeTcTBMM c nognyHkTom 5.2.97.6 MonoxKeHua o MuHWUCTepCTBE Tpyda M COUMAIbHOM
3awmTbl Poccuitickoit degepauuu, yTBEPMKAEHHOro nocTaHoBieHMem [lpaBuTenbctBa Poccuiickoi
depepaunn ot 19 nioHa 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickonn degepaumn, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT1. 5822; N 46, cT. 5952; 2014, N
21, cT. 2710; N 26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), NpMKasbIBato:

1. YtBepauTb npunaraemolin [pumMepHbIA NOPAAOK NPeaoCTaB/eHUA COUMANbHbIX YCAYyr B
NnoslycTaunmoHapHoM popme coLmManbHOTo 06CYKUBaAHMUA.

2. HactoAwwmi npmkas Bctynaet B cuny ¢ 1 ansaps 2015 roga.

MuHucTp
M. TONWUNNH

NPUMEPHbIA NOPALOK
NPEAOCTABNEHMUA COUMUANBHBIX YCNYT B NONYCTALMOHAPHOW ®OPME
COLUMANBHOIO OBC/TYHKMUBAHUA

1. MpumepHbIA NOPAAOK NPEeAOCTaB/NEeHUA COLMabHbIX YCAYr B MOAyCTauMoHapHoOW dopme
coumanbHoro obcnyxuneaHua (ganee - NMpuMepHbIM NOPAJOK) onpeaenseT Npasuaa NpeaocTaB/ieHnn
COUMaNbHbIX YCAYT B NOMYCTaLMOHApPHON dopme coLManbHOro obcnyKnBaHus rpaxkaaHam Poccuiickoi
desepaunn, MHOCTPAHHbIM FpaKgaHam M Avuam 6e3 rpaxkgaHcTBa, MOCTOAHHO NPOMKMBAKOWMM Ha
Tepputopun Poccuiickoit deaepaumm, 6exkeHuam, KOTOPble NPU3HAHbI HYXKAAOLWMMUCA B COLMANbHOM
obcnykmMBaHMM B MOJYCTAUMOHApPHOM  dopmMe  COUMANbHOrO  OOCAYXMBAHMA M KOTOPbIM
NpesoCcTaBAAETCA COLMANbHAA YCYra UK COLLMAbHbIE YCAYTY (Janiee - NoayYaTesIn COUMANbHBIX YCyT).

2. CoumanbHoe obCAyKMBaHME B MOAYCTAaUMOHAPHOW ¢OpmMe COUMaANbHOTO OBCAYKUBAHUA
BK/IOYaeT B cebA AeATeNbHOCTb MO MPEeAOCTaBAEHUIO COLMAbHLIX YCAYr MOAyYaTeNsM COLMANbHbIX
YCAyr, KOTOpas HanpaB/ieHa Ha yayyLeHMe YCI0BUI UX X KU3HEAEeATE/IbHOCTY.

3. Mpv onpeaeneHnn HEOHXOAUMbIX TPAKAAHUHY BUAOB COLMABHBIX YCAYT, MPeAOoCTaBAAEMbIX B
noslycTauMoHapHo ¢opme coumanbHOro OBCAYKMBAHUA, YYUTHIBAETCA HYXKAAEMOCTb MOJyYaTens
COLMAbHBIX YCIYT B MONYYEHUMN TaKUX YCAYT, XapaKkTep o6CTOATENIbCTB, KOTOPbIE YXYALLAOT UAN MOTYT
YXYALWWTb YC/IOBUSA €0 KU3HEeLEeATeIbHOCTMU.

4. OcHoBaHMEM AN PACCMOTPEHWA BOMPOCa O MPEAOCTaBNAEHUM COLMANbHBIX YCAyr B
nonycTauMoHapHoi ¢opme coumanbHOro 06CAYKMBAHMA, ABAAETCA NOAAHHOE B MWCbMEHHOW WAU
3N1eKTPOHHON dopme 3aAB/NeHME O MPeAOCTaBAeHUU CoUManbHbIX YCAYr, COCTaB/leHHoe Mo ¢opme,
YyTBEPKAEHHOM NpuKasom MuHUCTepCTBa TPyAa M COLManbHOM 3alwmTbl Poccuitickoit ®egepaumm ot 28
mapTa 2014 r. N 159H "O6 yTBep:KaeHUU GOPMbl 3aBIEHNA O NPEAOCTaBAEHUN couManbHbIX ycayr"
(3apeructpuposaH Munioctom Poccum 26 mas 2014 r. N 32430) (ganee - 3asBneHue).

MonyyaTenn coumanbHbIX ycayr snpase o6paTUTbCA 3a MOAYYEHMEM COUMANbHbBIX YCAYr B
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noslycTauuoHapHoi dopme coumanbHOro obcayKnsaHmMa MYHO NMBO Yepes 3aKOHHOro NpeacTasuTens,
MHbIX TPakAaH, rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO camoyrnpas/ieHusa, 06LecTBEHHbIX
obbeanHeHut (nanee - npeactasutenb) <1>. Mpu 3TOM NMYHOE y4yacTMe MoJiydaTesiell CoumasbHbIX
YCNyr He AUILaeT UX npasa UMeTb NpeAcTaBUTENs, PaBHO Kak M ydacTue NpeacTaBUTeNs He AulaeT
nosy4artenei coumanbHbIX YCAYr NpaBa Ha NoJiydeHne colmanbHbIX YCayr.

<1>CraTba 14 PepepanibHOro 3akoHa ot 28 aekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOIo
obcnyxuBaHma rpaxkaaH B Poccuiickont ®Pepepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuitckol
degepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

5. MpumepHbIN NOpPALOK NPeAoCTaBAEHUA COLMANbHBIX YCAYr B MojaycTalMoHapHoi ¢opme, 3a
WCKIOYEHNEM CPOYHbIX COLMANbHbBIX YCAYr NpeaoCTaBfieHWEe KOTOPbIX MPeAyCMOTPEHO NyHKTOm 7
MpumepHOro NopaaKa, BKAOYaET B cebs cnegytolme aencTeuA:

1) npuHATUE 3aABNEHUSA;

2) wHbopmMpoOBaHME O MOPAAKE NPefOCTaBAEHUA COLMANbHbBIX YCAYr B MNOAYCTaLMOHAPHOM
dbopme coumanbHoOro obCayRUBaHNUA, BUAAX, CPOKaX, YCI0BUAX UX NpeaocTaBaeHus, o Tapmdax Ha 3Tn
YyCAyrm n 06 Ux CTOMMOCTU AN1A NOyYaTeNs COuManbHbIX YCAYr, O BO3MOMXKHOCTM MOJYYEHUA STUX YCAYT
becnnaTtHo;

3) pasbACHEHME MOAY4YaTEND COUMAZbHbIX YCAYr WAM ero NpeacTaBuTesnto nopsagka npuema
OOKYMEHTOB, KOTOpble A0/IKHbl OblTb MpeacTaBaeHbl ANA NMPU3HAHUA TPaXKAaHWHA HYXAAWUMCA B
COLMANbHOM OOCNYKMBAHUM W NPUHATMA peleHnAa O NpPesoCTaBAEHUN COLMaANbHbIX YCAyr B
NnoJslycTaunMoHapHoM popme CoLManbHOTO 0B6CYKNBAHUS;

4) aHanM3 npeacTaB/EHHbIX [OKYMEHTOB, HeobXxoguMMbIX AJ1A NPUHATAA  pelleHua o
NpeaocTaBNeHUM COUMABbHBIX YCAYr B MOAYCTaUMOHApHON ¢opme coumanbHOro o6CnyXKuBaHMA, U
NPUHATME PeLleHNs O NPenoCTaBNEHMM COLMANbHBIX YCAYT B NOAYCTaLMOHapHOM dopme CoUMaNbHOro
obcnyKMBaHMA NOAy4aTeNto COUMasbHbIX Yycayr Anbo peweHus o6 OTKase B NpesocTaBAEHUM
CoLMabHbIX YCAYT B NOAYCTaLUMOHAPHON Gopme coLManbHOro obCnyKMBAHUA B COOTBETCTBUM C YACTbLO
2 ctatbm 15 depepanbHOro 3akoHa oT 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax coLManbHOro
obCNyKMBaHUA rpaskgaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomaTenbcTBa Poccuiickol
depepauunn 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257);

5) coctaBneHvMe WHAMBUAYANbHOW MPOrpammbl NPEAOCTaBNEHUS COUMANbHbLIX ycayr (panee -
WHAMBUAYANbHAA NPOorpamma);

6) 3aK/oYeHMe [oroBopa O MPeAOoCTaBAEHUU COLMANbHBIX YCAYr B MOJYCTaUMOHapHON dopme
COUMANbHOIro 06CAYKMBAHMA MeXAY MOCTABLUMKOM COLMANbHbLIX YCAYT M MOAyYaTesNleM COLMabHbIX
ycnyr (npeactasutenem) (aanee - gorosop);

7) npepocTaBneHWe MoayyaTento COLMaNbHbIX YCAYr COUManbHbIX YCAYr B MOYCTALMOHAPHOWM
dbopme coumanbHOro 0b6CyKMBaHMA B COOTBETCTBUM C 3aK/1HOYEHHBIM 4OFOBOPOM;

8) npekpaleHe NpeaoCcTaBieHUA CoLManbHbIX YCAYT B NOAYCTaLMOHAPHOM dopme coumnanbHoro
06CNYKMBaAHMA B CBA3M C BO3SHWMKHOBEHMEM OCHOBAHWI, NPeAyCMOTPEHHbIX NyHKTOM 43 lMpumepHoro
nopagKa.

6. CpOKW BbINOAHEHUA AEACTBUI, NPEAYCMOTPEHHbIX MYHKTOM 5 MpumepHoro nopaaxa, He moryT
NPeBbILLATb CPOKM, YCTAHOBIEHHbIE 33aKOHOAATENIbHBIMU U UHBIMWU HOPMATUBHbLIMW NPABOBLIMUW AaKTAMM
Poccuitckoin epepaumm n cybbektoB Poccuinckoit Pegepaumu.

Bpema peanusauuum genctBuii, npeaycMoTpPeHHbIX nognyHKTamu 1 - 3 nyHKTa 5 MpumepHoro
nopaaKa, He A0NXKHO NPeBbIWaTh 15 MUHYT C MOMEHTa NOCTYN/IEHUA 3aABNEHUA.

CpoK peanusaumn AencTBUA, NPeayCMOTPEHHbIX NoANYHKTOM 4 nyHKTa 5 MpumepHoro nopaaka,
He [JOJIKeH npeBblwaTbh 5 pabounx gHen <1> co AHA Nogayuu 3asBAEHUA U AOKYMEHTOB, HEOOXOAMMbIX
ONA NPUHATMA pelweHuMA O NpefoCTaBNEHUM COLMANbHbBIX YCAYr B MOAYCTaUMOHApHOM dopme
coumanbHoro obcnyRunsaHus.

<1>YacTtb 2 ctatbu 15 PegepanbHOro 3aKoHa.

CpoK peanusaunm AencTBuii, NpeaycMOTPEHHbIX NOANYHKTOM 5 nyHKTa 5 MNMpumepHoro nopaaka,
He foaxeH npesblwaTte 10 pabounx aHel <1> co AHA NOAAYUN 3aABNEHUA N LOKYMEHTOB, HEOOXOAMMbIX
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ANA NPUHATUA pelleHus O NpeaoCTaBNeHWM COLMANbHbIX YCAYr B MOAyCTaUMOHapHoOW dopme
COUMaNbHOro 06CAYyKNBAHUA.

<1>YacTtb 4 cTtatbh 16 PegepanbHOro 3aKoHa.

CpoK peanusaumm 4eicTBUiA, NPeayCMOTPEHHbIX NOAMNYHKTOM 6 nyHKTa 5 MpumepHOro nopsaaka,
He JonXeH npesblwaTb 1 cyToK <1> c pgaTbl NpeacTaBNeHMA MOCTaBLUMKY COLMaNbHbIX YCAyr
WHAMBMAOYANbHON MPOrpaMMbl M [AOKYMEHTOB, HeOBXOoauMbIX ANA  MNPUHATUMA  peleHus o
npeaoCcTaBAeHUM COLMANBHbBIX YCAYT B NOAYCTALNMOHAPHON popMe CouManbHOro 06CaAYKUBAHUA.

<1>Yactb 1 ctatbm 17 PegepanbHOro 3akoHa.

7. MpepoctaBneHne CPOYHbIX COUMasbHbIX YCAyr B MOAyCTauMOHapHOW ¢dopme coumanbHOro
obcnyKMBaHMA BKAOYAET caeaylowme AencTBus:

1) NpuHATHE 3aABNEHMA, @ TaKKe MoJIyYeHue OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX WUAN WHbIX
OpraHusauuii, He BXOAAWMX B CUCTEMY COUMANbHOrO 06CNYyKMBaHUA, MHPOPMaLMW O rpakaaHax,
HY)KOQIOWMUXCA B NPEAoCTaB/NEHUN CPOYUHbIX COUManbHbIX YCAyr B NOAYCTauMOHapHoh dopme
coumManbHOro obcnyKnBaHMA (ganee - NoNy4aTeNM CPOYHbIX COLMANBHbBIX YCAYT);

2) vHpopmMpoBaHME O MOpAAKe NPeAoCTaBAEHUA COUMANbHbIX YCAYyr B MOAyCTaLMOHapPHOM
dopme coumanbHOro 06CNYKUBaAHMA, BUAAX COLMAbHbIX YCAYr, CPOKaX, YCAOBUAX UX NPEAOCTaBAEHMUS,
o Tapudax Ha 3TM ycayrm n 06 uUx CTOMMOCTM AAA MoayyaTensa CoumasnbHbIX YCAYr, O BO3MOKHOCTU
Nosly4eHus 3Tux ycayr becniaTHo;

3) pasbAcHeHWe no/ay4YaTento CcouManbHbIX YCAYr WAW NpeacTaBUTENt0 NopsaKka npuema
[OKYMEHTOB, HEOOXOAMMbIX ANA NMPUHATUA PELIEHUA O NPeaoCTaBAEHUN CPOYHbIX COLMAJIbHbIX YCAYT B
NnoJslycTaunMoHapHoM popme coLManbHOTO 06CYKNBAHUSA;

4) aHanM3 nNpeacTaBNEHHbIX [OKYMEHTOB, HeobXOoAMMbIX AN NPUHATUMA pelleHua o
NpeaocTaB/iEHUN  CPOYHbIX COUMaJIbHbIX YCAYr B MNOJIyCTaUMOHapHoM ¢opme  couManbHOro
obcnyKMBaHMA, M MNPUHATUE pPeELeHns O MNPefoCTaBNeHUM CPOYHbIX COUMANbHbLIX YyCayr B
NoslyCTauMoHapHOM ¢opme coumanbHOTro OBCAYKMBAHWUA MOJyYaTeNt0 COLMANbHbIX yCayr nAnbo
peweHns o6 OTKase B NpPenoCTaBAEHMM CPOYHbLIX COLMANbHbLIX YCAYr B NOAyCTauMoHapHoh dopme
coumManbHOro 0b6CNyKnBaHUA;

5) npepoctaBneHWe MNoOAydYaTeNto CPOYHbIX COLUMasbHbIX YCAyr B MOAycTauMoHapHoh d¢opme
coumManbHOro ob6CNyK1BaHUA;

6) cocTaBneHMe aKTa 0 NPeAOCTaBAEHNN CPOUHbIX COLIMANbHbIX YCAYr B NOJycTauMoHapHon popme
couManbHOro 06CNyK1BaHMA, KOTOPbIN NOATBEPMKAAETCA NOAMNUCHIO NOAYyYaTeNst CPOYHbIX COLMANbHbIX
ycnyr;

7) npeKpalleHne NpeaocTaB/lieHUA CPOYHbIX COLMaNbHbIX YyCAyr B MoaycTauMoHapHol dopme
coumanbHOro obcnyKMBaHUA B CBA3W C BO3HUKHOBEHMEM OCHOBAaHMWIA, MPEAYCMOTPEHHbIX NYHKTOM 43
MpumepHOro nopsagkKa.

8. CpOKM BbINONHEHMA AENCTBMI, NPeAyCMOTPEHHbIX NYHKTOM 7 lpumepHOro nopaaka, He moryT
npesblllaTb CPOKM, YCTaHOBAEHHble 3aKoHogaTenbcTBoM Poccuiickoit  Pepepauymn u  (uan)
3aKoHOAaTeNbCTBOM cybbekToB Poccuiickon deaepaunu.

Bpema peanusauum genctBuii, npeaycMoTpPeHHbIX nognyHKTamu 1 - 3 nyHKta 7 lMpumepHoro
nopAzKa, He AOJTIKHO NpeBbIWaTh 15 MUHYT C MOMEHTa NOCTYNAEHUA 3aABAEHMA.

CpoK peanusaummn [encTBui, NpesycMOTPeHHbIX nognyHKTamu 4 - 5 nyHkta 7 lNpumepHoro
nopsaka, onpeaenseTcs B CPOKU, ODYC/IOBNEHHbIE HYXOAEMOCTbHO MOJyyYaTens COUMaNbHbIX YCayr
(HemepneHHo) <1>.

<1>Yactb 2 ctaTbm 21 PegepanbHOro 3akoHa.

CpoK peanusaumu AeicTBuiA, NPeayCMOTPEHHbIX NOAMNYHKTOM 6 nNyHKTa 7 MpumepHOro nopsaaka,
He [O0/KeH npeBblwaTtb 1 pabounii geHb C AaTbl NPefoCTaBAEHMA NOJYYATENO COLMANbHbLIX YCayr
CPOYHbIX COLMABHBIX YCAYT B MOAYCTALMOHAPHON popme coumnanbHOro obcnyKmBaHumsa.

CpoK peanusaunm AencTBuii, NpeayCcMOTPEHHbIX NOANYHKTOM 7 nyHKTa 7 MNpumepHOro nopsaaka,
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onpeaenseTca B COOTBETCTBUM € YacTbio 10 cTtaTbn 8 PeaepanbHOro 3aKoHa.

9. PelleHne O NPeAoCTaBNEeHUN COUMAbHbBIX YCAYr B MOAyCTauMOHapHOW dopme coumanbHoro
06CNYKMBaAHUA NPUHMMAETCA Ha OCHOBAHUM:

1) BOKYMEHTa, YA0CTOBEPAIOWEr0 IMYHOCTb NOJIydYaTeNa coLmanbHbIX yCayr (npeactaBuTens);

2) [OOKYMeHTa, nNoATBEPXAAOWEro MojAHoMouMa  npeacTasuTens  (npu  obpauieHuu
npeacrasuTens);

3) [OKYMeHTa, MOATBEP)KAAMLWLEro MECTO XUTenbCTBa WM (MnM) npebbiBaHMA, GAKTUYECKOro
NPOXKMBaHMA NOMyYaTeNs couManbHbIX yCayr (npeacrasutens);

4) [OKYMEHTOB (CBeaeHWi), NoATBEPKAAMWMX Hanuume y Moayyatens CouManbHbIX YCayr
0bCTOATENBLCTB, KOTOpble YXYAWAT WAM  MOTYT YXYAWWTb YCJOBUA €ro  KU3HeAeATeNbHOCTH,
NOCNYKMBLWMX OCHOBAHWEM A/A NPU3HAHUA TPaXKAAHMHA HYXKOAMOWMMCA B COUMAbHbLIX YCayrax B
noJlycTaLMoHapHOW popmMe CoLManbHOro 0bCayKMBaHUs;

5) AOKYMeHTOB 06 YCNOBMAX MPOMWMBAHMA M COCTaBe CembM (NpPU ee HaaMuuMM) nony4yartens
COUMaANbHBIX YCAYr, A0X0A4ax NOJyyaTens COUMafbHbIX YCAYr U UNEeHOB ero cembM (Npu Hannuum),
npuvHagnexKawem emy (MM) umyllectTse, HeObXoAMMbIX ANA ONpeAeNeHUs cpegHeayWweBoro A0XoA4a
ANA NpeAocTaBNeHMA COLManbHbIX ycnyr 6ecnnatHo;

6) MHAMBUAYANbHOW NPOrpaMmbl (NPU HANNYUK AeNCTBYIOWEN MHAMBMUAYANbHOM NPOrPamMmmbl);

7) VHbIX [OOKYMEHTOB, HeobXxoguMbIX ANA  NPeAoCTaBNeHMA  COUMANbHbIX  yCayr B
nonyctauMoHapHo  ¢opme  COLMaNbHOrO  OBCAYKMBAHMA,  NPEAYCMOTPEHHbIX  MOPAAKOM
NpesoCcTaBAEHMA COLMANbHbIX YCAYT NOCTaBLLMKAMM COUManbHbIX yeayr <1>.,

<1>YacTtb 10 ctaTtbm 8 PegepanbHOro 3aKoHa.

10. [JoKkymeHTbl, HeobxogMMble SNA NPUHATUA PELUeHUA O NPeaoCTaBAEHUN COLMANbHbIX YCAYT B
NnosycTaunoHapHoi Gopme CoLManbHOro 0OCAYKUBAHUA, NPEACTABAAIOTCA NOAyYaTENEM COLMANbHbIX
yCAyr AMYHO NGO noasexaT NPeAcTaB/eHUI0 B pamMKax MeXBeAOMCTBEHHONO MHPOPMALMOHHOIO
B3aMMOAENCTBMA B COOTBETCTBMU C TpeboBaHUAMM cTaTbk 7 PeaepanbHOro 3akoHa ot 27 utona 2010 r.
N 210-d3 "O6 opraHM3auMM NpenoCTaBNAEHMSA FOCYAAaPCTBEHHbIX U MyHUUMMNanbHbIX ycayr" (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®epepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, c1. 7061;
2012, N 31, c1.4322; 2013, N 27, cT. 3477).

11. CoumManbHble ycayrM B NoJycTauMoHapHoW d¢opme couManbHOro  0b6CayKUBaHMUA
NpeaoCcTaBAAOTCA  MOAYyYaTeNAM  COUMaNbHbIX YCAYyr B  COOTBETCTBMM C  UHAMBMAYA/IbHbIMMU
NPOrpaMmmamMu M Ha OCHOBaHWM gorosopa <1>.

<1>MprmepHasa dopma A0roBopa YTBEPKAAETCA B COOTBETCTBUM C YacTbio 13 NyHKTa 2 cTaTbk 7
desepanbHOro 3akoHa.

12. Mpwn 3aKAOY4EHUM A0roBopa NoayvyaTenu coumanbHbIX ycayr (NnpeacraBuTeny) AOKHbI 6biTb
O03HaKOM/IEHbl C YCNOBMAMW MNpPeaoCcTaBNeHMA COLMasbHbIX YCAyr B MOJAycTauMOHapHoh ¢opme
couManbHOro obCnyXKuBaHMA, NpaBUIaMU BHYTPEHHEro pacnopsgKa Ans nojydatenei coumasnbHbIX
ycayr, nony4yntb MHGOPMAUMIO O CBOMX MpaBax, 00A3aHHOCTAX, BUAAX COLMA/bHbIX YCNYr, KOTOpble
6yayT MM NpesocTaB/eHbl, CPOKaX, NOPsAKe, X NPeaoCTaBAEeHNs, CTOMMOCTM OKa3aHWA 3TUX YCAYT.

13. CouManbHble ycayrm B NOJAycTauMoOHapHoW d¢opme couManbHOro  0b6CAyKMBaAHMUA
NpeaocTaBAAOTCA UX MOAyYaTeNnAM MOCTaBLIMKOM COLMANbHbLIX YCAYr B onpeaesieHHOe BpemsA CYTOK
<1>.

<1>Yactb 2 ctaTbm 19 PepepanbHOro 3akoHa.

14. MonyyaTento coumanbHbIX YCAYr NPeLOCTaBAAITCA Cleaylolime BUAbI COLMANbHBIX YCIyTr B
noaycTauMoHapHoi popme coLmanbHOro obCayKmMBaHua:

1) coumanbHO-6bITOBbIE, HaMpaBAeHHble Ha MOAAEPrKaHME KM3HEeAEATe/NbHOCTM nojyvatenei
COUMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HamnpaB/ieHHble Ha noAAepKaHuMe M COXpaHeHue 340p0BbA
nonydyatenen coumanbHbIX YCAYr MyTeM OpraHuM3auMu yxoAa, OKasaHMs COAeNCTBMA B NpoBeAeHun
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037,0POBUTE/IbHLIX MEPONPUATUI, CUCTEMATUYECKOro HabnloAeHUA ANA BbISBNEHUA OTK/IOHEHUA B
COCTOAHUM 340POBbSA;

3) couManbHO-NCUXONOTMYECKME, MNpPeayCMaTpUBalOLMEe OKasaHMe TMOMOLLM B KOPPEKLUU
NMCUXOJIOTMYECKOrO COCTOAHMA NojlyyaTesielt CoOUMaNbHbIX YCAYr ANA aganTauum B COLMANbHOM cpeae, B
TOM YMC/le OKa3aHMe NCUXOJIOTMYECKON NOMOLLY aHOHMMHO C UCMOJIb30BaHWeM TenedoHa A0oBepUs;

4) coumanbHo-neaarorMyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKNOHEHUI B NOBeAEHUU U
Pa3BUTUMN IMYHOCTM NOAyYaTeNel counanbHbIX ycayr, GoOpMmnpoBaHME Y HUX NMO3UTUBHbLIX MHTEPECOB (B
TOM umncne B chepe focyra), opraHM3aLmio UX AOCYra, OKa3aHWe NOMOLLU CEMbE B BOCMUTaHUU OeTel;

5) coumanbHO-TPYAOBbIE, HanpaBAeHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPOCTBE U B pelleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) coumanbHO-NPaBOBble, HanpaB/eHHble Ha OKasaHWe MOMOLLM B MNOJYYEHUU HOPUANYECKUX
ycayr, B TOM yncie 6ecnnatHo, B 3alLMTe NPaB M 3aKOHHbIX MHTEPECOB NoAyYaTesIen CoLManbHbIX YCAYr;

7) ycnyrun B uenax noBbiWEHUA KOMMYHUKATUBHOTO NOTeHLMana nosyyateneil coumanbHbIX YCayr,
UMEIOLLIUX OTPaHNYEHMA KMU3HEAEeATEeNbHOCTU, B TOM YMC/ie AeTen-UHBaAUIOoB;

8) cpouHble coumanbHbie YCayru.

KoHcynbTaHTMAOC: NnpuMeyaHme.
MoctaHoBneHnem Mpasutenbctea PO ot 24.11.2014 N 1236 ytBep)KaeH MNpumepHbIN NepeyeHb
COLMANbHbBIX YC/YT NO BUAAM COLMAJIBbHBIX YCAYT.

15. B nonycraumoHapHoi popme coumanbHoro obcnyxuneaHma obecneynBaeTca npegocTaBaeHune
COUMabHBIX YCNyr B 06beme YC/yr, BKIOYAaEeMbIX B NEPeYeHb COLMAJbHBIX YCAYr, NPeaocTaBasembix
MOCTaBLUMKAMWN COLMAbHBIX YCNYT, YTBEPXKAAEMbIA 3aKOHOM cybbekTa Poccuitickoit Pepepauumn <1>
(manee - MepeueHs).

<1>YacTtb 9 cTtatbn 8 PegepanbHOro 3aKoHa.

16. MpepocTaBiaeHWe rpaxkgaHam MO MX JKEeNaHWIO, BbIPAXKEHHOMY B MWCbMEHHON WM
3N1EeKTPOHHON dopme, 3a NAaTy AONOAHUTENbHbLIX COUMANbHbLIX YCAYr B NOAYCTaUMOHApHOU dopme
CoOUManbHOro 06CNYKMBAHWUA, CBEPX COLMA/bHBIX YCAYF, BKAIOYEHHbIX B [lepedyeHb, OCyLEeCcTBAAETCA B
nopsAKe, yCTaHaB/IMBaeMOM OpraHaMM rocyapcTBEHHOM BAacTM cybbekToB Poccuiickoit deaepauun B
paMKax No/IHOMOYMI, YCTAaHOBNEHHbIX YacTbio 2 cTaTbM 11 deaepanbHOro 3akoHa.

17. MNopyweBoi HopmaTMe GUHAHCMPOBAHUA COLMANbHbIX YCAYr, NPEeAOCTaBAfEMbIX B
nonycrauMoHapHoi ¢opme coumanbHOro o6CAyKMBaHMA, YCTaHaBAMBaeTcA cybbekTom Poccuitckoi
desepaumnn B pamkax peanmsauumn nyHkta 10 ctatbm 8 PeaepanbHOro 3aKoHa C Y4EeTOM METOONYECKMX
pekoMeHZauMit No ero pacyeTy, yTBepxgaembix [lpaBuTenbctBom Poccuitickolt Pepepaummn B
COOTBETCTBUM C NYHKTOM 2 YacTh 1 ctaTtbn 7 PesepanbHOro 3aKoHa.

KoHcynbTaHTlAOC: NpUMmeyaHue.
Mpukaszom MuHTpyaa Poccum ot 15.10.2015 N 725 yTBeprkaeHbl MeToamnyeckue pekomeHaauum
Nno onpeaeneHnto HOpM HarpysKku coumanbHOro paboTHMKa B chepe coumanbHOro o6CcayKMBaHUA.

18. Mpu pacyeTe obbema NpPenOCTaBNEHUA COLMAJbHLIX YCAYr B MOJYCTaUMOHApHOU ¢opme
COLMANBbHOTO OBCNYKMBAHUA YYUTLIBAOTCA HOPMbl M HOPMaTMBbI, YCTAaHOB/IEHHbIE B COOTBETCTBUM C
NyHKTaMu 6, 7 Yyactn 2 ctaTtbM 7, yactamu 5, 6 ctaTbn 8 PeaepanbHOro 3aKoHa, MCXOAA M3 KOTOPbIX
OCYLLECTBNAETCA MpPeAOCTaB/feHNe COLMaNbHbIX YCAyr B CTauMOHapHoW ¢opme CouManbHOro
06CNYKMBAHMA, B TOM YMCAE HOPMbl MNUTAHMA, HOPMaTMBbl MPEAOCTaBAEHMA MIOLWAAN KUAbIX
NOMELLLEHWNI, OCHALLEHMA MATKUM MHBEHTapem.

B cnyyae ecnn coOOTBETCTBYIOLLME HOPMbI M HOPMATUBbI He YCTaHOB/IEHbI, 06bem NpeaoCcTaBAeHUSA
COUMaNbHOM ycnyrn B NoaycTaumoHapHoi popme coLmanbHOro 06CayKUBAHNA HE MOXKET BbITb MeHbLLEe
obbema, NpPeayCMOTPEHHOro MoJyyaTento COUMaNbHbIX YCAYr B MHAMBUAYaNbHOW nporpamme W
Jorosope.

19. OCHOBHbIMW  NOKa3saTeNAMM, ONpPeAeNnAlWMMM  KayecTBO  CoUManbHbIX  YCAyr B
noaycTauMoHapHoi dopme coumanbHOro 0bCayKUBaHMSA, NPeaoCTaBAAEMbIX NOAyHaTENAM COLMANbHbIX
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yCAyr, ABNAOTCA:

1) nokasaTenu, xapakTepusyloliMe yaoBNETBOPEHHOCTb COLMaNbHbIMUK YyCayramu nonydvatenem
COLMaANbHbIX YCAYr, OTCYTCTBME OOOCHOBAHHbLIX anob, YMCAO NONOXKUTENbHbIX OT3bIBOB O paboTte
MOCTABLLMKA COLMANbHbIX YCAYT;

2) obecneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU MOCTABLUMK COLMAJbHBIX
YCNYT OCYLLEeCTBAAET AeATeNbHOCTb B cdepe CTaLuMOHAPHOro couManbHOro obcnyxuBaHus (yctas
(nonoskeHue); pyKoBOACTBa, NPaBWAa, UHCTPYKLMU, METOAMKM PaboTbl C MoJydYaTeNaAMU COLMANbHBIX
YyCAyr u cobcTBEHHOM AeATeNbHOCTU; SKCNAyaTalUMOHHblIe AOKYMEeHTbl Ha obopyaoBaHue, nNpubopbl U
annapartypy, UHble AOKYMEHTbI);

3) uMcneHHOCTb Nony4YaTeiei coLumanbHbIX YCAYT, OXBAYEHHbIX COLMAbHBIMMU YCAYTamMmn Y AaHHOTO
MOCTaBLUMKA COLMANbHbIX YCAYT;

4) OCTYNHOCTb YCNOBUI pasmeLLeHMA NOCTaBLMKOB COLUMAbHbIX YCAYT (B TOM YMCae AOCTYNHOCTb
npeaocTaBNeHUs COLMaNbHOTO 06CAYKUBAHUA ONA UHBANMAOB U APYIrUX NNL, C YYETOM OrPaHUYEHUN NX
KM3HEeAeATeNbHOCTU, UHbIe YCNOBUA, BAMAIOLWME HA KAYeCTBO COLMANbHbLIX YCAYr, NpeaocTaBaseMbIX
nosly4yaTensim coumanbHbiX ycnyr);

5) YKOMN/NIEKTOBAaHHOCTb LITaTa MOCTaBLWMKA COUMa/bHbIX YCAyr crneyMannuctamm u  ux
KBaMdMKauus;

6) HanMumMe cneuManbHOrO U TEXHUYECKOro ocHalleHua (obopyaoBaHue, npubopsbl, annapaTtypa)
NOMELLEHWNIM NOCTABLLMKA COLMANbHbIX YCAYT;

7) coctosHMe uHPoOpMauMM O MOpAAKE M MpaBuIax NPeaoCTaBNeHUS COUMANbHbIX YCAYT,
OpraHu3aLmMmn NoAyCcTaLLMOHaPHOrO COLMaAbHOro 06CYKNBaAHMA;

8) noBblWEHMEe KayecTBa COUMabHbIX YyCayr U 3¢GeKTUBHOCTM MX OKasaHuA (onpepgensercs
ncxogAa W3 MeponpuATWIA, HAMpPaB/EHHbIX Ha COBEPLUEHCTBOBaHME AEATENbHOCTM MOCTaBLMKA
COUMANbHbIX YCAYT NPU NPeaoCcTaBAeHUM COUMATbHBIX YCYT);

9) wuHble nokasaTtenu, onpegendemble B TMOpAAKe MNPeaoCTaBleHUs COUMabHbIX YCAyr B
cooTBeTCcTBMM C YacTbto 10 cTtaTbk 8 PegepanbHOro 3aKoHa.

20. Mpu oueHKe KayecTBa COUMAJIbHbIX YC/AYr B MOJyCTaUMOHaApHOM ¢dopme CoLManbHOro
obcnyKMBaHMA, NPeAoCTaBAAEMbIX MOyYaTeNAM COUMabHbIX YCAYyr, WCNOMb3YOTCA chegyowme
Kputepum:

1) nonHoTa nNpenoCTaBiAEHMA COLMANbHOW YCNyrM B MOAYCTaUMOHaApHON ¢opme couManbHOro
obCnyXKuMBaHMA, B TOM 4MCae C y4eToM obbema npenocTaBAAEMbIX COLMaNbHbIX YCAYyr, CPOKOB
NpeaocTaBNeHUs  CouMasbHbIX  YCAYr, WHbIX KpUTEpUeB, MO3BONAIOWMX OUEHUTb  MOJIHOTY
npeaocTaBNeHUs CoUuManbHbIX YCAYT;

2) cBoeBpeMeHHOCTb MPeAoCTaBNAEHUss COUMANbHOW YyCayrM, B TOM UYMCAE C YYETOM CTEMeHU
HYX12eMOCTU MoJIy4aTeNa CoUuManbHbIX YCAyr;

3) pe3ynbTaTMBHOCTL (3ddEKTUBHOCTL) NpeaoCTaB/leHUA COoUuManbHOW ycayru (ynydlieHue
YC/IOBUIA KU3HEAeaTe/IbHOCTM Noay4YaTens CoLmnabHbIX YCAyr).

21. OueHKa KayecTBa OKa3aHMA CoLManbHO-ObITOBbIX YCAYT BKAOYAET B ce6A OLEHKY:

1) *kunoi naowagm, NpeaocTaBAsEeMON NOCTABLIMKOM COLMAbHbIX YCAYT, MO pasMepam U Apyrum
KM3HEHHbIM NOKasaTensim (COCToAHWE 34aHUI U NMOMELLEHWUM, UX KOMPOPTHOCTb), KOTOpas A0/KHA
obecneunBaTb y406CTBO NpebbiBaHMA NOJlyYaTeielt CounanbHbIX YCAYT;

2) nomeweHui, NpeaocTaBAsemMblX ANA MPeAoCTaB/eHUs CoLMasbHbIX YCAYr, KOTopble Mo
pasmepam, PacnonoXKeHUo U KOHPUrypauumn AoSXKHbl obecrneymBaTb BO3MOMKHOCTb OKasaHMA BCex
BMO0B COLMANbHbIX YCAYT C y4eToM creumduKmM noayyateneit coumanbHbIX YyCayr, OTBeYaTb CAHUTAPHO-
TMIIMeHMYECKMM HopMam 1 TpeboBaHUAM;

3) mebenn n obopyaoBaHUS, KOTOPbIE AOIKHbI ObITb YA06HBIMU B NONb30BaHWUW, NOA4006PAHHBIMM
C yyeToM OU3NYECKOro COCTOSHWS MoJyyYaTenei coumanbHbIX YCAyr, COOTBETCTBOBAaTb CaHWUTAPHO-
rTMIIMeHMYeCcKMM HOpMam;

4) nuTaHWA, KOTOopoe [AOJ/I)KHO ObiTb MNPUroTOBJAEHO U3 A06POKAYECTBEHHbIX MPOAYKTOB,
YAOBNETBOPATb MNOTPEOHOCTU MosyyaTenei coumanbHbIX YCAyr MO KaJopWMHOCTW, COOTBETCTBOBATb
YCTAHOB/IEHHbIM HOPMaM NUTaHUA, CAHUTAPHO-TUTMEHNYECKUM TPebOoBaHUAM U HOpMaM;

5) oKasaHuA ycayr, npeaocTaBasieMbiX MOy4aTeNAM COLManbHbIX YCAYr, He CNocCOBHbIM K
camoobcCnyKMBaHMIO, KOTOpble A0/KHbl obecneymBaTb BbINOAHEHWE HEOBXOAMMbIX MO/yYaTeNnam
couManbHbIX ycayr npoueayp 6e3 npuuMHEHMA Kakoro-nnbo Bpeaa MX 340pOBbl, GU3MUECKUX UK
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MOpanbHbIX CTPaAaHUM 1 HeyaobCTB;

6) MHbIX COLMANbHO-BbITOBLIX YCAYT, NPeA0CTaBAAEMbIX NOCTABLIUKOM COLMA/IbHbIX YCAYT.

22. OueHKa KayecTBa OKa3aHUA CouManbHO-MeANLMHCKUX YCAYT BKAOYaeT B cebA OLEeHKY:

1) cBoeBpemeHHOro M B HeobxoAMMOM o0bObeme BbINONHEHUA MNpoueayp, CBA3aHHbIX C
COXpaHeHWEM 340P0BbsA NOAyYaTeNen CoLManbHbIX YCAYr;

2) npoBegeHua HabnoAeHUA 3a NoAyYaTeNAMU COLMAbHBIX YCAYT ANA BbISBIEHUS OTKJIOHEHUI B
COCTOAHUM UX 300POBbA;

3) npoBegeHMa npoLeayp, CBA3aHHbIX C COXPaHEHMEM 340P0BbsA NoJlyyYaTesiell CounabHbIX YCAYT,
03[,0POBUTE/NbHBIX MEPONPUATUIA, KOTOpble [AOJXHbl OblTb  OCYyLLeCTBAEHbl C MaKCMMANbHOM
aKKYPaTHOCTbIO M OCTOPOXKHOCTbIO 6€3 MpUYMHEHMA KaKoro-nvbo Bpeaa NoayvyaTensim COUMANbHbIX
ycnyr;

4) MeponpuATU NO KOHCY/NbTUPOBAHWUIO MOJiyyaTenei coumanbHbiX YCAYyr MO CcoumasbHO-
MeAULMHCKMM BOMNpPOCaM, KOTopble A0/KHbl obecneynBaTb OKasaHWe KBaiUPUUMPOBAHHON MOMOLUM
nonyyatensim COUManbHbIX YCAYr B MNPaBU/IbHOM MOHMMAHUM U pPeELIeHUMU CTOAWMX nepes HUMMU
KOHKPETHbIX Npob1em, CBA3aHHbIX C COXPaHEHMEM 3[10POBbS;

5) oKasaHua nomouwM B BbIMNOJHEHUM 3aHATUN MO aAanTUBHON PUIMYECKOM KyNbType, KoTopas
AoMKHaA obecneymBaTb OBNAZEHME MOJyYaTENAMU COLMAbHbIX YCAYr AOCTYMHOrO U 6esonacHoro and
340p0BbA KOMMAEKCA PUBNYECKUX YMPaKHEHUA B LENAX €ro CUCTEMATUYECKOro BbINOAHEHUA ANA
YKPENIeHna Ux 340P0BbA;

6) MHbIX coUMaNbHO-MEAULMHCKUX YCAYT, NpeaoCcTaBAAeMblX MOCTAaBLLMKOM COLMANbHbIX YCAYT.

23. OueHKa KayecTBa CoLMasIbHO-NCUXOJIOTMYECKUX YCAYT BKAKOYAET B ceOA OLEHKY:

1) coumManbHO-NCUXOIOTMYECKOTO KOHCYNbTUPOBaHMSA, KOTOpOe AOJ/IKHO obecrneuynTb OKasaHue
Nosly4yaTensam COLMaNbHbIX YCAYr KBAaAMPUUMPOBAHHON MOMOLLM MO HANAKMBAHUIO MENKIUYHOCTHbIX
OTHOLLEHWI, B TOM YMCNE ANA NpeaynperraeHns n npeososeHna CeEMeNHbIX KOHPANKTOB;

2) NCUMXONOTMYECKOW MOMOLLM, OKasaHWe KOTOPOM AO/KHO NMOMOYb MOJy4YaTesto CoLManbHbIX
YCAYr  pPacKkpbiTb U MOBMAN30BaTb BHYTPEHHME pPecypcbl, pPewWwuTb BO3HMKILUME COLMAIbHO-
ncuxonornyeckme npobaemol;

3) couManbHO-NCUXOIOTMYECKOTO NaTPOHaXKa, KOTOPbIM AO/IEH Ha OCHOBE CMCTEMATMYECKOro
HabnlogeHUA 3a MosyyYaTeNnaMM CcouManbHbIX ycayr obecneynmBaTb CBOEBPEMEHHOE BblABNEHUE
CUTYaUMit NCUXMYECKOTO AUCKOMPOPTa, JIMYHOCTHOTO (BHYTPWIMYHOCTHOTO) MU MENKMYHOCTHOIO
KOHOAMKTA U APYIUX CUTYaLUM, yXyAWatoWwmx YCOBMA KU3HEeAeATENbHOCTU NoyYaTeneit coumanbHbIX
YCAyr, B LeNsiX OKa3aHMA MM HEOBXOAMMbIX COLIMANbHO-NCUXONOTMYECKUX YCAYT;

4) NHbIX COLUMANbHO-MCUXOIOTMUYECKUX YCAYT, NPeaoCcTaBNAeMbIX MOCTaBLMKOM COLMANbHbIX YCAYT.

24. OueHKa KayecTBa CoLMabHO-NeAarorMyecknx yCayr BKao4aeT B cebs oLEeHKy:

1) coumanbHO-NeAarorMyeckom KOppeKLMW, OCYLLEeCTB/IEHME KOTOPOM AONXKHO obecneumBaTb
OKaszaHue KBaINPUUMPOBAHHOM M 3PPEKTUBHOM Neaarormyeckom MOMOLLM B KOTOPOWM HyXKAatoTcA
nonyyatesn CcouManbHbIX YCAYr, MOoAydalolwme coumasnbHble YCAyrM B MNOAYCTaUMOHapHOW dopme
coumanbHoro obcnyxuneaHua (B popme becen, pasbsaCHEHUIA, peKoMmeHaauni);

2) popmMmnpoBaHUSA NO3UTUBHbLIX MHTEPECOB MNOAyYaTeNeil CoUManbHbIX YCAYr, OpraHM3auuio Ux
[ocyra, Kotopble A0/XHbl obecneunBaTb YAOBNETBOPEHME COLMOKY/bTYPHbIX U AYXOBHbIX 3amnpocoB
nosiyyaTeneit coumanbHbiX ycayr (Kak B3pOC/biX, Tak M AeTel), paclimpeHune Kpyrosopa, coepsl
06LweHns, NoBbILEHME TBOPYECKON aKTUBHOCTW MNoJlyYaTeNiell CouManbHbIX YCAYT;

3) MHbIX couMaNbHO-NeAarorMyeckmx ycnyr, NpeaocTaBaseMblX NOCTABLLMKOM COLMAbHbIX YCAYT.

25. OueHKa KayecTBa CoUMabHO-TPYAOBbIX YC/YT BKAOYAET B cebs OLLEHKY:

1) KayecTBa yCAnyr, CBA3aHHbIX C OpraHM3auMen MoAYyYEeHUs WAN COAEUCTBMEM B MNONAYYEHUMU
ob6pasoBaHuA 1 (MNK) KBaAMPUKaLUM MHBAMAAMU (B TOM YMC/e AeTbMU-UHBAMAAMKU) B COOTBETCTBUM
C X GPU3NYECKMMMU BO3MOKHOCTAMM U YMCTBEHHbIMU CNOCOOHOCTAMMK, KOTOpblE ONpeaenstoTcs Tem, B
KaKoM CTeneHu co3aHHble NOCTaBLMKOM COLMAsbHbBIX YCAYr YCA0BUA ANA AOWKONbHOIO BOCMMTAHUA
OEeTen-MHBaAIMAO0B U NOJIYYEHUS UMM LLIKOJIbHOTO 06pa3oBaHMA, a Takke Aaa nosyyeHus obpasoBaHus
B3POC/bIMM MHBANNAAMM CNOCOBCTBYIOT YCMELWHOMY U pe3ynbTaTUBHOMY NPOBEAEHMNIO BOCMNMUTATEIbHOM
paboTbl M 06yYeHUIO;

2) npoBOAUMBIX MEPOMPUATUI MO MCMNONb30BAHUIO TPYAOBbIX BO3MOMHOCTEW NoOAyyaTeneu
COUMANBHbIX YCAYTr U 0BYy4YEeHUI0 UX AOCTYMHbIM NPOdECCMOHANbHBIM HaBblKamM, UX AOCTAaTOYHOCTb M
CBOEBPEMEHHOCTb;



3) NpoBOAMMbIX MEPONPUATUI NO OKa3aHWMIO NMOMOLLM B TPYAOYCTPOMNCTBE;

4) NHbIX COUMANbHO-TPYAOBLIX YCAYT, NPEA0CTaBAAEMbIX NOCTaBLUMKOM COLMAbHbIX YCAYT.

26. OueHKa KayecTBa COUMAbHO-MPaBOBbIX YC/YT BKAOYAET B Ce6A OLLEHKY:

1) okasaHuMA nomowmM B OQPOPMIEHMM M BOCCTAHOBJEHWMM [AOKYMEHTOB, KOTOpas [AO/XKHa
obecneunBaTb pasbsACHEHWE MOJyYaTeNsaAM COLMaAbHbIX YCYT COAepKaHMA HEODXOAMMbBIX LOKYMEHTOB
B 3aBUCMMOCTM OT WX MpegHasHayYeHWs, M3/I0KEeHMEe W HanucaHue (Mpu HeobxoAMMOCTM) TeKcTa
OOKYMEHTOB W/IM 3anoJiHeHne GOPMEHHbIX 6/1aHKOB, HanMcaHWe CONPOBOAUTE/bHBIX MUCEM;

2) 30 DEeKTUBHOCTM OKasaHUA IOPULMYECKON NOMOLUM NOAYyYHATENAM COUMAJbHBIX YCAYr, KOTOpas
OO/KHA obecneynTb CBOEBPEMEHHOE M OOBLEKTMBHOE pelleHWe CTOAWMX nepes noJyyaTesem
COUManNbHbIX YCAYTr NPaBoBbIX Npobnem;

3) MHbIX cOLMaNbHO-MPABOBbIX YCAYT, MPEAO0CTaBASEMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.

27. OueHKa KayecTBa YC/yr, OKasaHHbIX B LLeNsAX MOBbIWEHUS KOMMYHWKATUBHOIO MoTeHuMana
nosiyyatesne coumasnbHbIX YCAYr, UMEIOLWMX OrPaHUYEHUS KU3HEAEeATeNIbHOCTU, B TOM uucie AeTei-
WHBaNMAOB, BK/OYAET B €65 OLEHKY:

1) obyyeHus wWHBaNMAOB (AETEW-MHBANNAOB) MNONb30BAHUIO TEXHUYECKMMWU CPeacTBamu
peabunmMTaummn, KoTopoe AO0MKHO Pa3BUTb Y WUHBANMAOB (OETEN-UHBANNAOB) MPAKTUYECKME HABbIKU
YMEHMA CaMOCTOATE/IbHO NOJ1Ib30BaTbCA 3TUMU CPEACTBAMY;

2) npoBedeHUs  COUMANbHO-PEabUNUTALUMOHHBLIX  MEpPONPUATUIM,  KOTOPble  AOJIKHbI
CNocobCcTBOBaTb BOCCTAaHOB/IEHWUIO COLMANbHOMO CTaTyca nony4yaTene CoumanbHbIX YCAYr, UMELLMX
OTrpaHUYEHMUA KU3HedeATe/NbHOCTM, B TOM 4uCNe AeTel-MHBA/NMAOB, YAY4YlWWUTb B3aUMOAENCTBUE
nosly4yaTens coumanbHbIX YCAYr ¢ 06Lw,ecTBOM;

3) obyyeHus nosnyyaTenen CouManbHbIX YCAYr, UMEIOLNX OrpaHUYEHUs KU3HeOeaTeNbHOCTH, B
TOM 4YMnC/e AeTel-UHBANMAOB, HaBblKam NoBeAeHUs B BbITy M 0BLLECTBEHHBIX MECTax, KOTopoe A0/XKHO
obecneunBatb GOPMMPOBAHME MOAYyYaTENA COUMAbHBLIX YCAYr KaK CaMOCTOSTE/IbHOM JIMYHOCTMY,
KY/IbTYPHOW, BEXAUBOM, NPeayCMOTPUTENIbHOM U B1aroyKenaTtenbHOM B OTHOLIEHUN K OKPYXKaloLWwmm, a
TaKXe 06y4YeHUsa BHYTPEHHEN ANCLUUNIMHE IMYHOCTU, CMOCOOHOM 06CNYXKUTb ceb5 B HbITOBLIX YC/IOBUAX;

4) obyyeHua nonydyatenein coumanbHbIX YCAYr, UMEIOLWUX OrPaHUYEHUNN KU3HeOeaTeNbHOCTHY, B
TOM yucie AeTen-uHBaANAO0B, HAaBblKAM KOMMbIOTEPHOW FPaMOTHOCTM, KOTOpPOE AO/IKHO PasBuUTb Yy
nosiydaTesiell coumasbHbIX YCAYr MNPaAKTUYECKME HaBblKM YMEHWA CaMOCTOATE/IbHO MNOJ/1b30BaThbCA
KOMMNbIOTEPOM;

5) MHbIX yCAyr, OKa3aHHbIX B LENAX NOBbILEHUA KOMMYHUKAaTUBHOIO MOTeHUMana nosyyaTenei
couManbHbIX YCAYTr, MMEIOLWMNX OrpaHUYEHUA XHKU3HeAeATeNbHOCTU, B TOM 4uc/e AeTen-UHBANNAOB,
npeaocTaBASEMbIX NOCTaBLMKOM COLMANbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMANbHbIX YCAYr B NOAYCTaLMOHapHOM Gopme coumanbHOro
obcnyXKuMBaHMA BKAOYAeT B cebs OUEHKY CBOEBPEMEHHOCTM W MNOAHOTbI 06bema OKasaHHbIX
couManbHbIX YCAYr MPUMEHMUTENIbHO K MOTPeBbHOCTM Mnosy4daTens COoUMasbHbIX YCAYr B KOHKPETHbIX
coumManbHbIX yCayrax.

29. MNoKasaTenu KadyecTBa MPeAOCTaB/EHUS COUMA/NbHbIX YCAyr B MOJycTauMOHapHoW ¢dopme
couManbHOro ob6CNyKMBAHUA U OLEHKA Pe3y/ibTaToB UX NPeAoCTaB/NeHUA NOCTaBLIMKAMU COLMANbHbIX
yCyr onpegenatoTca no pesyabTaTam NpeaocTaBieHMA CoUuManbHbIX YCAYT MPUMEHUTENBHO K KaxKaomy
KOHKPETHOMY MOJIy4aTe o CoLManbHbIX YCAYT.

30. YcnoBuA npenocTaBAeHUs COUMAbHbLIX YCAyr B NOAycTauMoHapHol dopme coumanbHOro
obcnyKMBaHMA YCTaHABAMBAOTCA B COOTBETCTBUM C NYHKTOM 5 uactu 3 cratbn 27 PepepanbHoro
3aKOHa, C Y4YeTOM YC/IOBWUIM, YCTAaHOB/EHHbIX MOAYYaTeNlO0 COUMAsbHbLIX YCAYr B MHAVUBUAYaNbHOM
nporpamme 1 4OroBope.

31. Mpw NoNy4eHUmn coLmanbHbIX YCAYr B NOAYCTaLMOHAPHON dopme coumanbHOro obcnyKmBaHma
noJsly4yaTesIn CoLManbHbIX YCAYr MMELOT NPaBo Ha:

1) yBaXXntenbHoe 1 ryMaHHOE OTHOLLEHME;

2) BbIOGOpP NMOCTABLUMKA COLMANBHbBIX YCAYT;

3) nonyyeHne becnnaTHO B AOCTYNHON dopme MHPOpMaLMM O CBOMX NpaBax U 06A3aHHOCTSAX,
BMAAX COLMA/bHbIX YC/AYr, CPOKax, nopsaKe M 06 ycnoBusAX UX NpeaocTaB/eHus, o Tapudax Ha 3Tu
YyCAyrn n 06 Ux CTOMMOCTU, O BO3MOXKHOCTM NONYyYEeHMA 3TUX yCayr becnnaTHo;

4) 0TKa3 OT NpeaoCTaB/ieHMA COLMabHbIX YCAYT;

5) obecneyeHne ycnoBuit npebblBaHUA B OpraHM3aUMAX COLMaNbHOrO O6CNYyKMBaAHUS,
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COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPebOBaHMAM, a TaKXKe Ha Haa/eXallunii yxos,;

6) cBobogHoe nocelleHWe NpeacTaBUTENAMM, afBOKaTaMW, HOTAapuMycamM, npencTaBuUTenammu
O6LLECTBEHHbIX U (M) WHbIX OPraHM3auUWii, CBALLEHHOCTYXUTENAMWU, a TaKKe POACTBEHHUKAMMU U
APYrMMU INLAMW B AHEBHOE U BEYEPHEE BPEMS;

7) KOHOUAEHUMANbHOCTb MHOPMALMKM JIMYHOTO XapaKTepa, CTaBlel M3BECTHOW MpW OKasaHuu
ycayr;

8) 3almMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB, B TOM YMC/Ie B cyaebHOM nopsaKe.

32. TMonyyatenb coumanbHbIX Yycayr o0083aH CBOEBPEMEHHO B MUCbMEHHOW dopme
MHGOPMMPOBATL MOCTABLLMKA COLUMANbHbIX ycayr 06 uameHeHun obcToAaTenbcTs, 0bycnoBAMBatOLLMX
NoTpebHOCTb B NPeA0CTaBAEHUN COLNABbHbIX YCAYT.

33. Mpuv npeaocTaBAeHUM COLMANBHBIX YCAYr B MOAYCTauMOHapHOU ¢opme coumanbHoro
06CNYKMBaAHMA NOCTABLMK COLLMAbHbIX yCAyr 06a3aH:

1) cobntopatb NpaBa YesoBeKa U rpaxkKaaHNHa;

2) obecneunBaTb HENPUKOCHOBEHHOCTb JIMMHOCTM W 6GE30MACHOCTb MOAy4YaTeNei CoumanbHbIX
ycnyr;

3) obecneunTb 0O3HAKOMJ/IEHME MNoOJy4YaTenem coumanbHbIX ycayr (npeacrtasuTenen) ¢
NpPaBOYCTaHABAMBAOLWMMMU AOKYMEHTAMW, Ha OCHOBAHWMWU KOTOPbIX MOCTABLUMK COLMANbHBIX YCAyr
OCYLLECTB/IAET CBOKO AEATENbHOCTb M OKA3bIBAET COLMA/IbHbIE YCNYTK;

4) o6ecneynTb COXPaHHOCTb INYHbIX BELLEN U LLEHHOCTEM NosyyYaTenelt coumanbHbIX YCayr;

5) npepocTaBaaTb NoayyYaTensim CoumanbHbIX YCAYr BOSMOXHOCTb NOJ1Ib30BaTbCA YC/AYyraMu CBA3M,
B TOM Yncae MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "MHTepHeT", NOYTOBOW CBA3Y;

6) MHPOpMMpPOBaATb MoJydaTeNeil coumanbHbIX YCAYr O MnpaBuaax NoxapHon 6e3onacHocTy,
3KcnayaTaumMmn npeaoctasasembix NpMbopos n obopyaoBaHus;

7) obecneunTb nonyyaTeNAM COLMabHbIX YCAYr ycnoBua npebbiBaHUA, COOTBETCTBYHOLLME
CAaHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM, a TaKKe Hagnexallunin yxoa;

8) MCnonHATbL MHble 06A3aHHOCTK, CBSI3aHHblE C peanu3aumelt Npae noJsiyyaTesieidl CouMasbHbIX
YCAYT Ha CoLManbHble YCAYrM B MOSIyCTaLMOHApHON Gopme CoLmnanbHOro obcnyKmMBaHums.

34. Pe3ynbTaTOM NpPeAoCTaBAEHNS COLUMAbHbBIX YCAYT B NOJyCTaLMOHapHOW dopme coLManbHOro
obcnyKnMBaHMA ABAAETCA YayYLUEeHNEe YCN0BUM KU3HEAEATENbHOCTM NOAYYaTeNsA COLMANBbHBIX YCAYT.

35. CoumanbHble ycayrM B  NOAYCTaUMOHapHOM ¢opme coumanbHoro obcnyxKmMBaHMA
npegocTasastoTca 6ecnnatHo, 3a NAaTy UKW YacTUYHYLO NaaTy.

PeweHne 06 ycnoBmax okasaHMA COLMANbHbIX YCYT B NOAYCTaUMOHapHOM dopmMe CouManbHOro
obcnyKmBaHuA (becnnatHo, 3a NAaTy WAM  YacTMUHYKO NaTy) NPUHUMMAETCA Ha OCHOBaHWUU
NnpeAcTaBAfEeMbIX MOJiyYaTesleM COUMasbHbIX ycayr (npeactaBuTenemM) L[OKYMEHTOB, C  y4YeTom
cpefHeayWweBOro A0X04a NOJyyYaTens COUMabHbIX YCAYF, BEAUYWMHBI MPOMKUTOYHOTO MUHUMYMA,
YyCTaHOB/NIEHHOTO B cybbeKTe Poccuiickolt ®esepaumm, a TakKe TapudoB Ha coumanbHble yeayrm <1>.

<1>Yactb 2 ctaTbm 31 PegepanbHOro 3akoHa.

PacueT cpeHeyWeBOro AOX0Aa B OTHOLIEHUU NOAyYHaTeNns coumasnbHbIX YCAYT, 32 UCKAOUYEHUEM
ML, YKasaHHbIX B MNyHKTe 36 [lpumepHOro nopsagka, MNPoOM3BOAWUTCA Ha AaTy obpauweHua wu
OCYLLECTBNAEGTCA Ha  OCHOBaHWW  AOKYMEeHTOB  (CBeAeHWi), NpeayCMOTPEHHbIX  MOPAAKOM
NpefocTaBNEHNA COLMaNbHbIX YCAYT MOCTaBLUIMKAMW COLMANbHBIX YCAYr, YTBEP)KAaeMblM COFNacHo
yactu 10 cTtatbm 8 deaepanbHOro 3aKoHa, O COCTaBe CEeMbM, HaAnuyuuM (OTCYTCTBUM) 40OXOA0B YJNEHOB
CEMbU UM OAMHOKO MPOMKMBAIOLLErO rpaskAaHMHa U NpUMHagAexalwem um (emy) MMyLLLecTBe Ha npase
COBCTBEHHOCTM.

36. CoumanbHble ycayrM B NOJyCTauMoOHapHoM dopme coumanbHoro obcayKmBaHUA
npegocTasastoTca becnnatHo:

1) HecoBepLWEHHONETHUM AeTAM <1>;

<1>YacTtb 1 ctatbu 31 PegepanbHOro 3aKoHa.

2) Avuam, nNoCcTpafasBluMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTYaLUil,  BOOPYMKEHHbIX
MEXKHaLMOHANbHbIX (MEX3THMYECKMX) KOHGANKTOB <1>;
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<1>YacTtb 1 ctatbu 31 PegepanbHOro 3aKoHa.

3) MHbIM KaTeropuam rpaxgaH, onpeaeneHHbIM HOPMATUBHbIMM NPABOBbIMM aKTaMU CyOBEKTOB
Poccuiickoit Pepepaunm <1>,

<1>YacTb 3 ctatbu 31 PegepanbHOro 3aKoHa.

37. CoumanbHble ycayrM B NOAYCTauMOHapHOM ¢dopme coumanbHoro obcny*KmMBaHMA
npegocrasnaoTcA becnnaTHO B TOM C/ydvae, eciM Ha p[aty obpaleHua cpeaHeayleBOW A0X0on4,
nosiydaTena COLMANbHbLIX YCAYF HUXKe NpefenbHOM BEAWYMHbI MAW pPaBeH NpenefibHOW BeanymHe
cpefHeayweBOro Aoxo4a ANA NPeaoCTaB/leHUs coumanbHbIX ycayr 6ecnnatHo, YCTaHOB/EHHOM
3aKoHOM cybbekTa Poccuiickon degepaumum <1>.

<1>Yactb 2 ctaTbm 31 PegepanbHOro 3akoHa.

38. CoumanbHble ycayrM B  MNOJAYCTaUMOHapHOM d¢opme coumanbHoro obcayKmBaHuUA
NpeLoCTaBAAOTCA 3a NAaTy UAM YAaCTUYHYIO NAaTy, eciu Ha Aaty obpaleHua cpefHeayLlweBoOn A0X0n4,
nosly4atena COUMANbHbBIX YCAYr MpPeBbllaeT NpeaesibHyl0 BEeAUYMHY CpeaHeayLleBOro noxoAa AnA
NpesoCcTaBAEHNA COLMaNbHbIX YCcayr 6ecnnaTHO, YCTAHOB/IEHHYHO 3aKOHOM cybbeKTa Poccuiickoit
depepauun.

39. Pasmep exkemMecAYHoM naaTbl 3a NPeAoCTaBAeHWEe COLMAbHbIX YCAYr B NMOAYCTAaLUMOHAPHOMN
dopme coumanbHOro 06CAYKMBAHUA PACCUNTLIBAETCA HA OCHOBE TapMdOB Ha CoUMasbHbIE YCNYTU, HO He
MOXKET MNPEBbIWATb MNATUAECATM MPOLLEHTOB PasHULbl MeXAy BEINYMHON cpeaHenyLeBOro A0X04a
nosyyatens COUMANbHOW YCAYTM U MNpefenbHOW BEeAUYMHON CcpepHeaylweBoOro Aoxoga Aana
npeaocTaBAeHUA CoLManbHbIX ycayr 6ecnnatHo, onpeaenaemoit B COOTBETCTBMM € YacTbto 5 cTatbn 31
denepanbHOro 3akoHa.

40. MopApoK yTBep:KAeHWs TapudoB Ha couMasbHble YyCaAyru B MoJycTaumoHapHoi dopme
couManbHOro obcnyKMBaHMA HAa OCHOBaHWMWM MOAYLIEBbIX HOPMATMBOB GMHAHCMPOBAHMA COLMAJIBbHbIX
YC/yT yCTaHaB/IMBAETCA B COOTBETCTBMM C YacTbio 11 ctatbn 8 PepepasbHOro 3aKoHa.

41. NMnata 3a npefocCTaB/lieHME COUMAJbHBIX YCAYr B MOJyCTauMOHapHOW ¢dopme coumanbHOro
06CNYKMBAHMA NPOU3BOLMUTCA B COOTBETCTBUN C AOTOBOPOM.

42. TocTaBWMK coLManbHbIX YCNYr BNpaBe OTKasaTb (MPMOCTAHOBMTb) MOAYYaTENO COLMANbHbIX
YCNyr B NPeAO0CTaBAEHUN COLMANbHBIX YCAYT B NOAYCTaUMOHAPHOM dopMe coumanbHOro ob6cnyunBaHus,
B TOM 4YMC/le BPEMEHHO, B C/ly4ae HenpeacTaBAeHMA NOAyvyaTeNnem COUMAsNbHbIX YCAYr LOKYMEHTOB,
HeobXoAMMbIX AN NPefoCTaBAEHMA COLMANbHBIX YCAYr, YKasaHHbIX B MyHKTax 5, 7 MpumepHoro
nopsafaka, KoTopble nonyvyaTenb COUMANbHOM  yCcayrM B COOTBETCTBMM C  AENCTBYHOLWMM
3aKOHOAaTeNbCTBOM 06A3aH NPeaoCcTaBUTb INYHO.

43. OCHOBaHMAMM MpPEKpaLLEHMA NPefoCTaBNeHMA COUMANbHLIX YCAyr B MNOJYCTaLMOHAPHOWM
dbopme coumanbHOro 0bCayKMBAHMA ABNAIOTCA:

1) nucbmeHHOe 3asaBfeHWe nosyyaTens coumanbHbIX ycayr o6 oTKase B NpenocTaBieHUM
COUMANbHbIX YCAYT B NOAYCTaLMOHApHOM GopmMe coLManbHOro 0b6cnyKmMBaHua <1>;

<1>CraTbA 18 PepepanbHOro 3akoHa.

2) OKOHYaHMe CpOKa NpeaoCcTaB/ieHUs COLMabHbIX YCAYr B COOTBETCTBUW C UHAMBUAYA/bHOWM
NpPorpammoi 1 (Mnun) ucTeyeHne cpoka AencTBuA gorosopa <1>;

<1>Yactb 1 cTaTbm 16 PegepanbHOro 3akoHa.

3) HapylweHne nonydYatesiem couManbHbIX YCayr (NpeacraBuTenem) ycioBuiA, NpeaycMOTPEHHbIX
40roBopom <1>;

<1>MyHKT 2 yactn 1 ctatbn 11 PegepanbHOro 3aKoHa.
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4) cmepTb noaydatens coumanbHbIX YCAYr WUAN ANKBUAAUMM (NpeKpalleHne AeATeNbHOCTH)
NOCTaBLWWKa COUMNANbHbIX YCAYT;

5) pelweHne cyga o NpM3HaHUMM NOAyYaTeNA COUMaNbHbIX YCAyr 6e3BecTHO OTCYTCTBYHOLMM UM
yMepLnm;

6) ocyxaeHue nonydyatens COUMaNbHbIX YCAYr K OTObIBAHWUIO HaKasaHUA B BUAE NULIEHUS
cBobopbl.




