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[peoucriosune

1 PASPABOTAH PernoHanbHon o06LECTBEHHON oOpraHusaumen WHBanMaooB
"LleHTp rymanutapHbeix nporpamm” (POOW "LleHTp rymaHuTapHbIX nporpamm”) m
d®epepanbHbIM - TOCYAApCTBEHHbIM — YHUTapHbIM - npeanpusatmem  "Poccumnckumn
Hay4YHO-TEXHUYECKUN LEeHTPp WHdopMauum no cTaHgapTusauuu, MeTporiormm u
oueHke cooteetcTua" (Pryr"CTAHOAPTUHOOPM")

2 BHECEH TexHunyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHns"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio 1 meTpororuun ot 22 asrycta 2014 r. N
958-ct

4 BSBAMEH TOCT P 53347-2009

5 B Hactosiwem cTaHgapTe peanu3oBaHbl HOpMbl  defiepalibHbIX 3aKOHOB
Poccuinckon denepaumn:

- o1 12 auBapsa 1995 r. N 5-d3 "O BeTepaHax”;
- or 2 aBrycta 1995 r. N 122-®3 "O coumranbHOM 06CnyXmMBaHUW rpavkaaH

MOXWUIOro Bo3pacTa u uisanuaoos”ll;
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1) OTmeHeH. JelicTByeT ®enepanbHbii 3akoH N 442-03 ot 28 nekabpsa 2013 .
- o1 _10 gekabpsa 1995 r. N 195-9¢3 "O6 ocHoBax couuansHoro obcnykMBaHUs
HaceneHus B Poccumnckon ®egepaumm”

6 MEPEN3OAHNE. Okts6pb 2019 T.

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-03 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKkyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHuUU U [onpasoK - 8  eXeMeCsYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxaluieM 8birycKe
eXeMecsHHO20 UHGhopmMayuUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmMcmea [0 MEeXHUYECKOMY pe2yriupogaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA

HacTtosumin  ctaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npeaocTaBndeMble rpaxgaHaMm MoOXWIoro Bo3pacTa (fanee - rpaxgaHe)
rocygapCTBEHHbIMU M UHbIX (POPM COBCTBEHHOCTM YYPEXOAEHMSIMU COLManbHOMo
obCcnyxMBaHNA HaceneHna (ganee - ydpexaeHusl), a Takke rpaxgaHamu,
3aHUMaOWMMNCS NpeanpUHUMaTENbLCKON OeATenbHOCTbIO B cdhepe coumanbHOro
obcnyxmBaHUA HaceneHna 6e3 obpasoBaHns LOPUANYECKOrO fmua.

Hactoswumn cTaHgapT YyCTaHaBiMBAEeT OCHOBHbIE MpaBuia, CocTaB MU
codepXaHue KOHTpOmns KayecTBa BCEro KOMMMEeKCa couunanbHbIX — YCIy,
NpeaoCcTaBnsAEMbIX rpaxkgaHam NoXusioro Bo3pacTa.

2 HopmaTtuBHbIe CCbINKU
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B HacTosWwWemM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha crieaytowme
CTaHOapThl:

[OCT P 52142 CoumnanbHoe oOcCnyxmBaHue HaceneHus. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52496 CouwuanbHoe obcnyxuBaHue HaceneHusi. KOoHTporb KadecTBa
coumanbHbIX yenyr. OCHOBHbIE MONOXEHUS

[OCT P 53058 CouuarnbHoe obcnyxuBaHue HaceneHus. CoumarnbHble ycnyru
rpakgaHam rnoX<mnoro Bo3pacTa

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CChISIOYHbIX CTaHO4ApTOB B WHAOPMaLUMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu VIHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTteno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeEKywero roga, U Mo BblMNycKam
eXXeMeCs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapToel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AaHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOYyeTCA WUCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3mMeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHAOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbIIOYHbIN CTaHO4AaPT, HAa KOTOPbIN AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHue, Ha
KOTOPOE [aHa CChbifika, TO 3TO MOSIOKEHNE peKoMeHOYyeTCa NpUMeHaTbL 6e3 yyeta
OAHHOMO WM3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMEe, B KOTOPOM [aHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY.

3 TepMUHbI 1 onpeaeneHus

B HacTosLwem cTaHgapTe npumeHeHbl TepMiuHbl Mo TOCT P 52495.

4 KOHTpONb KayecTBa couManbHbIX YyCRyr
rpaxgaHam noXusrnoro Bo3pacTra

4.1 O6wme NonoxxeHus
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4.1.1 KoHTporb kKayecTBa couUManbHbIX YCNyr 3akro4yaeTca B NpoBepke
NOSHOTbI, 0OOCHOBAHHOCTU N CBOEBPEMEHHOCTU NPEAOCTaBIIEHNST 3TUX YCIYr N KX
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX UM (MHAHCOBLIX MNPOGMeEM rpaxgaHuHa, UM HemaTtepuanbHOWn,
onpegenalowen  CcTeneHb  YNydlWeHUs  ero  MopasibHO-MCUXONorm4yecKkoro,
dM3MYECKOro COCTOSIHUS, peLLEeHNsT ObITOBLIX, MPaBOBbLIX U APYrMX NPoBnem).

4.1.2 KoHTpOnb KadecTBa couMarbHbIX YCHyr rpaxgaHam MpoBOAAT AN
NPOBEPKM COOTBETCTBUS KadecTBa 3Tux ycnyr TpeboBaHuam [OCT P 52142 wn
FOCT P 53058.

4.1.3 lNpaBuna, coctaB N cogepXaHue KOHTPOSNA KadecTBa YCIyr U3rioXeHbl B
HacTosILLEM CTaHAapTe NPUMEHUTENBHO K ux obbemy, ycTtaHoBrneHHomy B [OCT P
53058.

4.1.4 Ocoboe BHMMaHWe criegyeT yaoensaTb KOHTPOSIO KayecTBa couManbHbIX
yCryr, HanpaefieHHbIX Ha obecrneyeHne SKOHOMUYECKOM YCTOMYMBOCTU WU
coumanbHon 6e30nacHOCTU  rpaxdaH, 3akrfoyalwencs B OCYLECTBREHUN
HEeoOBX0OMMbIX MPEBEHTUBHBIX MEpP MO UX 3alUMTE OT HeXenaTesSibHbIX XXU3HEHHbIX
hakTOpOB, onpefensemMblX Kak TpyaHas XM3HEHHaa CUTyauusi, XxapakTepusyemas
BO3MOXHOW 6eaHOCTbo, 60ne3Hblo, 0e300MHOCTbIO, O4UHOYECTBOM, ONACHOCTbIO
KPUMUWHaIbHOro XapakTrepa u gpyrumm HeraTuBHbIMU dpakTopamu.

[peoocTaBneHne ykasaHHbIX B HACTOSILLEM cTaHgapTe ycnyr obecnedmBaeT
coumanbHyro 6esonacHOCTb rpaxgaH Mo BcemM acnektam  (ObITOBOMYy,
MeLULMHCKOMY, MCUXONIOMMYECKOMY, HOPUONYECKOMY) B TEYEHME BCEr0 BPEMEHU
nNpebbiBaHNA rpaxaaH B ydpexaeHun, a Takxke cnocobcTByeT MX couunanusaumm u
AanbHenWwen wHTerpaunMm B ODOWECTBO MNOCMe CHATUA € coumarnbHOro
obcnyxmBaHuS.

4.1.5 B HacTosilem cTaHgapTe YCTaHOBIEH Crieylowmn NnopagoK MU3MOXeHUS
YCIyr: KOHTPOSflb KadecTBa YCIyr, HanpaBfeHHbIX Ha obecneyeHve B NepBYIO
odyepedb 3KOHOMWYECKOM YCTOMYMBOCTU w/unm coumanbHon 6e3onacHocTm
rpaxkgaH, u3naraeTcsl B Hadarne Kaxaoro nogpasaerna ctangapra, onpenensoLlero
COOTBETCTBYHOLMI BUA YCnyr (coumnanbHO-ObITOBbIX, COLManbHO-MeOULNHCKUX,
COLManbHO-NCUXONOrMYEeCKUX, couuranbHo-Negarorm4eckux, coumanbHo-
9KOHOMMYECKMX, COoLManbHO-NpaBOBLIX), 3aTeM crieqyeT W3MoXeHUne KOHTposd
KadyecTBa NpoYmnx colmanbHbIX YCyr.

NckniovyeHnem u3 Takoro nopsiaka W3MoXeHUs npeaocTaBfigeMblX YyCnyr
SBMNSETCA NOPSAO0K U3TOXEHNS COLManbHO-NPaBOBLIX N COLManbHO-39KOHOMUYECKUX
yCryr, MOCKOSIbKy BCE€ OHM HanpaeneHbl nMbo Ha obecneyvyeHve coumanbHOW
6esonacHocTn  (couuanbHoO-NpaBoBble  ycnyrn), 5nmMbo Ha  obecnedeHne
9KOHOMMYECKOWN YCTONYMBOCTU rpaxgaH (coumanbHO-3KOHOMUYECKME YCIyri).

4.2 KOHTpONb OCHOBHbIX (pakTOpPOB, BNUSAIOLWMUX HA Ka4eCTBO colMnarnbHbIX
ycnyr
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4.2.1 YcTaHOBMNEHMIO B HAacToALWEM CcTaH4apTe nopsaka v npasBui NpoBeneHs
KOHTPONSA KadecTBa KOHKPETHbIX BWOOB couMarnbHbIX YCRyr rpaxgaHam
NpeawecTBYET M3NOXKEHWE nopsaka M NpaBuil KOHTPOSS OCHOBHbLIX (PakToOpOB,
HenocpenCcTBEHHO BIUSAIOLMX HA Ka4eCTBO NpeaocTaBNAEMbIX YCIyr.

K Taknm dpaktopam OTHOCATCS:

- HanMyMe W COCTOAHWE [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUSI pa3MeELLEHNS YYpeXaeHns:;

- YKOMMMIEKTOBAHHOCTb  Y4YpeXOoeHuss crneunanmctamm U YpoBEHb  UX
KBanmukaumm;

- crneunanbHoe u TabenbHoe TEeXHUYECKOE OCHAaLUEHUE Y4YpeXaeHus
(obopynosaHue, npubopsbl, annapartypa n 1.4.);

- cocTogHMe uWHdopMauunm o6 y4dpexageHun, O npaBunax W nopsgke
NpeaocTaBrieHNs YCNyr KIMEHTaM YYpeXaeHS;

- Hanmyne COOCTBEHHOM W BHewHenW Ccnyxb (CMCTeM) KOHTpona 3a
AEeATENbHOCTBIO YUpEXOeHNS.

KOHTpOsb OCHOBHbIX (0aKTOpPOB, BIMSIOWLMX Ha KayecTBO CoOUMarbHbIX YCHyr,
NPOBOAAT B COOTBETCTBUM C TpeboBaHmsiMK, ycTaHoBeHHbIMM B TOCT P 52496.

4.3 KoHTponb Ka4yecTtBa couuaribHO-0bITOBbIX YCNyr

4.3.1 KoHTponb KayecTtBa couuanbHO-ObITOBbLIX YCIyr, HanpaBfieHHbIX Ha
obecneyeHune coumarbHON 6e30NacHOCTM rpaxaaH noXxunoro Bo3pacta

4.3.1.1 KoHTpOsb KadecTBa Xurou nrowaamn, NpegocTaBndemMoun rpaxgaHam rnpu
CTaLMOHApPHOM couManbHOM  ODCNYXMBaHUKW, OCYLUECTBIIAIOT MPOBEPKON ee
COOTBETCTBUA CaHUTAPHO-TUTMEHNYECKMM HOpMam MO pa3MepaM, COCTOAHWUIO
30aHUA U KUMbIX MOMELLEHUN, MX KOMAopTHOCTKH, obecneyvyeHuto ygobcTBamm
KIMIMEHTOB, a Takxke TpeboBaHMsaM noxapHon 6e3onacHocTn, obs3aTernbHOMY
OCHaLLEeHN0 TenedoHHOW U apyrMMy BUgamMn CBs3K, obecneyeHnio BceMu Bugamm
KOMMYHarnbHO-6bITOBOrO  ODCNy)XMBaHUS,  3alUMLIEHHOCTU  OT  BO34ENCTBUS
pasnnyHbIX hakTopoB (MOBbLILLEHHOW TemMnepaTypbl, BAAXHOCTW, BUOpaumm 1 T.4.),
oTpuuaTenbHO BIMAIOWMX Ha 300pPOBbE KIIMEHTOB, MepcoHara M Ha KadecTBO
NpeaocTaBnAEMbIX YCIyr.

OQHOBPEMEHHO NMPOBEPSAIOT, HACKOSBbKO YYTEHbI MNPU pasMeELLEHUN KITMEHTOB B
XUIMbIX  NOMELUEHUSIX WX MNCUXOoSforMdeckas COBMECTUMOCTb,  HAaKITOHHOCTM,
dom3n4eckoe 1 NCUxm4eckoe COCTOAHUS.

4.3.1.2 KoHTposb KadecTBa MOMELLEHWNA, NMPeaoCcTaBnsgeMblX A5 NpoBeaeHus
peabunnmTayMoHHbIX MEpPONPUATUN, ne4YebHO-TPya0BOW NEeATEeNbHOCTH,
KynbTYpHOro M  6bITOBOro  O6CRyXMBaHWUS, OCYLUECTBIAKT MPOBEPKON  UX
cooTBeTCTBUA TpeboBaHMAM K pasmMepam, pacrnofiokeHUo, KOHUrypauuum,
obecrneyeHno BO3MOXHOCTU NPOBESEHUS B HUX YNOMSIHYTbIX BblLLE MEPONPUATUN C
y4eTOM crneumndmkm obcrnykXMBaemMoro KOHTUHreHTa.
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4.3.1.3 KoHTponb kadyectBa Mebenm ”n NOoCTENbHbIX MPUHAANEXHOCTEMN,
NpeaocTaBAEMbIX KIMEHTaM, OCYLLECTBISKOT MPOBEPKON, HACKOSbKO OHU YA OOHbI
B MOMb30BaHWN, B KaKOW CTENeHn oTBevalT TpeboBaHWAM CaHUTaPHbLIX HOPM,
COBPEMEHHOIO Au3anHa, He MNPUMEHANUCL N NPU UX U3FOTOBSIEHUN TOKCUYHLIE
mMaTepuanbl, y4TEeHO M nNpu ux nogbope dmsnyeckoe COCTOSIHUE KITMEHTOB
(TspKenoBOosbHbIX, MaroNOABMXHbBIX U T.4.).

4.3.1.4 KayecTBO COOEUCTBMS B OpraHu3auun npenocTtaBrieHus  yCnyr
NpeanpuATUAMM  TOProBsfM, CBA3KW, KOMMYHarbHO-O6bITOBOro o6GCHyX1BaHUA U
ApYriMMU  NpeanpuaTUAMM, OKasblBalOLWMMM YCIyrM HACENeHuHo, OCYLUECTBIIAT
NPOBEPKOM COOTBETCTBUA TpebOoBaHMAM MO YAOBMNETBOPEHUIO MOTPEOHOCTEN U
3anpocoB  KMMEHTOB B  CBOEBPEMEHHOM  MpPUOBpPETEHMM  HEOBXOAUMbIX
NPOAOBOSIbCTBEHHBIX N MPOMBbILMIEHHbLIX TOBAPOB, B PELLEHMM BOMPOCOB ONMaThl
XUNMbA U KOMMYHasbHO-ObITOBbIX YCIyr, BO3MOXHOCTU MNOSib30BaHUS TenedoHHOW
CBA3bI0 U NOYTOBbLIMU YCITyramu.

4.3.1.5 KoHTponb KadecTBa ropsyero nutaHus, nNpenocTaBfiAeMOro KimeHTam,
OCYLLUECTBIIAIOT NPOBEPKON [06pOKaYeCTBEHHOCTU MNPOOYKTOB, M3 KOTOPbLIX OHO
NPUroTOBIIEHO, YAOBMETBOPSET M 3TO MUTaHMe MOTPEOHOCTU KIMEHTOB MO
acCoOpPTMMEHTY, HOpMam Bblga4yn, TemnepaType W  KarnopuMHOCTM  MULLK,
COOTBETCTBYET JIM YCTAHOBIIEHHbIM HOpMaM MO codepXaHuio 6erkoB, XXMPOoB,
YIMeBOAOB W CaHUTAPHO-TUIMEHWYECKMM HOpMaM, YYUTbIBAeTCHa JIM npu  ero
npenocTaBfieHnn U3nYeckoe COCTOAHNE KITMEHTOB U UX MOSIOXKEHME.

4.3.1.6 KoHTponb kKayecTBa ycnyr no o6ecnevyeHunto KIMEeHTOB MSTKUM
MHBEHTapeM  (ogexaon, o0yBblo, HaTenbHbIM  6enbeM,  MoCTeNbHbIMU
NPUHaONEXHOCTAMM) OCYLLECTBIAIOT MPOBEPKOM, B MOMHOM N1 06beme nonyyaroT
OHW BCE NOSIOXEHHOE MM, HAacKOSbKO noslydaemble ogexaa, obysb 1 6ense yaooHbl
B HOCKE, COOTBETCTBYIOT I POCTY W pasMepaM KIIMEHTOB, OTBEYalT N KX
3anpocam no pacoHy n pacuBeTke, COOTBETCTBYIOT S CaHUTAPHO-TUMIMEHUYECKUM
HOpMaM.

4.3.1.7 KayecTBO coumanbHO-6bITOBLIX YCNyr MHANBMAYaNbHO-00CIy>XMBatOLLErO
N TUIMEHMYECKOrO XapakTepa npu CTauMOHapHOM couuanbHOM  obcnyxuBaHum
KITMEHTOB, MO COCTOSIHAKO 300POBbS  HECMNOCOOHbIX BbIMOMHATL  OBObIYHbIE
XUTENCKMe npoLenypbl, B TOM YMCIe Takue OeNCTBUS, Kak BCTaTb C NOCTENM, neYb
B NOCTENb, OAETbCA N PasfeTbCsl, YMbITbCHA, MPUHATL BaHHY (CXoOauTb B ©aHo),
NPUVHATL MWLy, NUTb, NOSMb30BaTbCH TyaneToM WM CyAHOM, nepensuraTtbCa Mo
AOMY M BHE AOMa, yxaxuBaTb 3a 3ybamm unm 3yOHbIMM NpoTe3amMu, NOfb30BaTbLCS
OYKaMu UM CIiyxoBbIMK annapatamu, CTpU4b HOITU, My>XMMHaMm - bputb 6opoay m
YCbl, KOHTPONMPYIOT MNPOBEPKON, B KAKOW CTeneHm 3Tu ycrnyrn obecrnedunsBaroT
BO3MOXHOCTb BbINOSIHEHNST HEOBXOAUMbBIX KnMeHTam npouenyp 6e3 npuinHeHus
Kakoro-nmbo Bpeda MX 300pOBblO, GM3NYECKUX UMM MOparibHbIX CTpagaHun unm
HeynobCTB, U NPOABNSET N MpU 3TOM OBCIy>XMBaOLWLMA NepcoHan Heobxoaumyto
OENMKaTHOCTb U KOPPEKTHOCTb MO OTHOLLEHUIO K KITMEHTaM.



4.3.1.8 KadecTBO ycnyr, CBSi3aHHbIX C BblAereHMem cynpyram u3 4ucra
rpaxgaH, Haxodswuxcsl Ha  CTauMOHapHOM  coumanbHOM OB CnyXuBaHWUW,
N30SIMPOBAHHOIO  XWJIOMO  MOMELUEHUA AN COBMECTHOro  MpOoXMBaHUS,
KOHTPOIMPYIOT MPOBEPKON, ONEepaTUBHO S OKa3aHbl 3TWU YCIyru, B KaKOW CTEMNeHn
cnocobCcTBOBariM  OHM  CBOEBPEMEHHOMY  MOJSIYYEHWUIO  rpakgaHamMu  KASOro
NOMELLEHNS 1 YO,0BNETBOPUITN JTN MX 3arpoChl.

4.3.1.9 KoHTporb KayecTBa YyCIyr rpaxgaHaMm, HaxoOAWMMCH  Ha
nonycTauMoHapHOM coLumaribHOM OBCy>XMBaHUM UMK 06 CryXMBaeMbIM Ha 4OMY, MO
COOENCTBMIO B MNOSlydEHUN HaMpaefieHUs Ha CTauMoHapHOe couumarbHoe
obCnyXMBaHMEe OCYLLUECTBIIAOT MPOBEPKON, B KaKOW CTEMEeHUM I3TO coaencTsue
cnocobcTBoBasio 0OOCHOBaAHHOMY HanpasrfieHW0 KnveHTa B Heobxoaumoe emy
yupexageHme npu HanmymMm cooTBETCTBYHOLUMX NOKa3aHUN.

4.3.2 KoHTposnb Ka4yectBa Npo4YMx counarbHO-0bITOBbIX YyCNyr

4.3.2.1 KoHTponb kayecTBa ycnyr rpaxgaHam, obcrnyxMBaemblM Ha OOMY, MO
MOKYMKe 1 JOCTaBKe Ha 4OM NPOAYKTOB MUTaHUS, ropsiiymx 06en0B, NPOMbILLIEHHbIX
TOBApOB MNeEpBON HEOBXOOMMOCTU, OKa3aHWO MOMOLLM B MPUrOTOBIEHUX MNULLM,
JOCTaBKe BOAbl, TOMKE ne4yen, coaencTBuio B oDecrneyeHunm TOnnmMBOM
NPOXMBAOLWMX B KAMbIX MNOMELWEHNsIX 6€e3 LeHTpanbHOro OTOonfeHns wu/unm
BOAOCHabXeHnd, caaye BeLwen B CTUPKY, XMMUYECKYIO YNCTKY, PEMOHT U oBpaTHOM
MX OOoCTaBKe, MO COAENCTBUIO B OpraHusaumMm peMoHTa U YOOPKM KUMbIX
NOMELLEHNA OCYLLUECTBIIAIOT MNPOBEPKOM, HACKOMbKO MOSIHO W CBOEBPEMEHHO
YOOBIETBOPAOTCA HYXObl, MNOTPEOHOCTM M NOXeNnaHus rpaxgaH B peLleHuu
nepeymncrieHHbIX Npobrem Ana co3gaHus UM HOpMaribHbIX YCIIOBUN XU3HMW.

4.3.2.2 KoHTpornb kKkadectBa Yycryr no obecrneyeHWo WM COLENCTBUIO B
obecnevyeHnn KIMeHTOB KHUramu, razetamu, XypHanamu, HaCcTOofMbHbIMU Urpamu, no
OKasaHuo MOMOLLM B HaMMCaHWM U MPOYTEHUM NMUCEM W OPYroN KOPPeCnoHAEHLUN
OCYLLECTBMAIOT NPOBEPKON, HACKOSTbKO MOMHO YA OBIIETBOPEHbI NPU 3TOM 3anpochl
KIMEHTOB N OKa3blBaETCS M UM NOMOLLL B nogdope Heobxoanmblx MaTepmaros.

4.3.2.3 KoHTpOnb KadecTBa YyCnyr no npeaocTaBfeHUO MOMELEHUA Ons
OTNpaBfieHNsT PENUMMO3HbBIX OBPSA0B OCYLLECTBIIAOT NPOBEPKON, HACKOSBLKO CTPOro
Yy4TEHbI NPU 3TOM OCODEHHOCTU BepoucrnoBenaHnsi, Bo3pacT, nor, msndeckoe u
NCUXNYECKOE COCTOSIHUS KIIMEHTOB, OCOBEHHOCTM PUTYaroB PeNMriMo3HbiX 06psaos
B pasfU4YHbIX KOH(ECCHSAX, He [OMyCKalTCA NM YLEeMIeHna npaB CcBOOGOAHOrO
OTNpPaBfiEHNsT PENUIMO3HbIX 0BPSA0B BEPYHOLLMMU, @ TaKXKe HE HapyLIalTCs nn nNpu
9TOM NpaBusia BHYTPEHHEro pacnopsika y4pexXaeHnsa n MHTepechl aTencToB.

4.3.2.4 KoHTpOsb KayecTBa yCryr N0 CO34aHUI0 YCITIOBUN KIMMEHTaM y4peXaeHuUs
CTaLMOHAPHOro coumanbHOro OBCNyXMBaHUSA A58 UCMOMb30BaHNSA UX OCTaTOYHbIX
TPYAOBbIX BO3MOXHOCTEN OCYLUECTBSIAIOT MNPOBEPKOW, BCEM JIM XKerarLwmm
TPYyAUTLCSA CO34alT HeobXoaMMble YCOBUS, yCTpanBaroT N1 UX co3haBaemMble UM
YCIOBUS N KaK OHU BIUSAIIOT Ha (on3nyecKkoe 1 NCUXNYecKoe COCTOSAHNE KIIMEHTOB.



4.4 KoHTponb KayecTBa couuan bHO-MeAULMHCKUX YyCnyr

4.4.1 KoHTponsb KayecTtBa couuanbHO-Me AULIMHCKUX YCNYr, HanpaBlieHHbIX
Ha obecne4yeHune counanbHoOM Ge3onacHOCTM

4411 KoHTporb KayecTBa YCrnyr no okasaHuo 6GecnnaTtHoM MeauLMHCKOM
nomoum B OObemMe ©OaszoBoM nporpaMmmbl 064A3aTENBLHOMO MEAULMHCKOro
cTpaxoBaHua rpaxgaH Poccunckon ®Pefepaumn, UerieBbiX nNporpaMm U
TepputTopuarnbHbIX nporpaMmm  06s3aTenbHOro  MeAMUMHCKOro  CTpaxOoBaHus,
NpeaocTaBndemMon B fedYebHO-NPOMUIaKTUYECKNX YUYpeXOeHUAX, OCYLUECTBAIOT
NPOBEPKON, HACKOMBKO MOSHO U CBOEBPEMEHHO BLIMOMHATCA BCE MeAULUHCKUE
npouenypbl M MeponpuaTUs, MPeayCMOTPEHHbIE MporpaMMaMn, W KakoBa MX
pe3ynbTaTUBHOCTb B YacCTU YryyLUEHUsS1 COCTOAHNS 300PO0OBbA rpaxkaaH.

KoHTponb KayecTBa Yycnyr Mo HanpabfeHuo rpaxaaH, HyXOalwmxcs B
cneunann3vpoBaHHOM MeOMLMHCKOM nomolM, Ha obcneooBaHWe U redeHue B
roCyaapCTBEHHbIE yYpeXOeHNs 34paBOOXPaHEHNST OCYLLECTBIAIOT NPOBEPKON, BCE
N HyXKOarLwpecs B 9TUX yCnyrax n CBOEBPEMEHHO NN HANPaBAKTCS B yKa3aHHble
yypexaeHusl, Kak BrvsIloT npoBefeHHble 00cnegoBaHNe N nevyeHne Ha yrnydleHue
COCTOSIHMSI 300POBbSI IPaXkaaH.

4.4 1.2 KoHTposb KayecTBa ycryr no obecneyeHnto yxoga ¢ y4eToM COCTOAHUS
300pPO0BbS NPaXOaH - KIMMEHTOB YYPEeXOeHUs 1 NMOMOLM B BbINOSIHEHUW MpoLeayp,
CBSAA3@HHbIX C COXpPaHEHWEM 300pPOBbSA, OCYLUECTBAT MPOBEPKON, HACKOSIbKO
MOSIHO, CBOEBPEMEHHO U KBaNMMUMPOBAHHO BbIMNOSIHAIOTCA nNpeanncaHHbIe
rpaxgaHam npouenypbl (rMrmeHn4Yeckne BaHHbl, 0OMbIBaHUS, 06TUpaHus, npuem
nekapcTB M T.4.) U OKasblBaeTCs N HeobxogmMmasa UM NMOMOLLb, a TakXe B Kakow
CTerneHu 3Tn yCIyrn yaoBIieTBOPSAOT rpaxaaH.

441.3 KoHTponb KadecTBa Yycnyr MO  oOpraHuMsaumm  MNpOXOXOeHWUs
AvcrnaHcepusaumm OCYLIECTBISAT MPOBEPKON, B KaKOW CTENeHUM W HAaCKOSbKO
onepaTtmBHO Oblfla obecneyeHa OOCTYMHOCTb U BO3MOXHOCTb CBOEBPEMEHHOIO
NoCeLweHNa KIMeHTamMu BCeX npeanucaHHblX WM  Bpayen-crneymanucTos ONis
yrny0fieHHOro N BCECTOPOHHEro obcrefoBaHUs COCTOAHNUS 340POBbA.

4.41.4 KoHTponb KadecTBa Yycnyr no COOEVNCTBUIO B MPOBELEHUN MeOMKO-
coumarnbHOW 9KCNepTu3bl OCYLLECTBISAT NPOBEPKOU, B KAKOW CTEMEHN 3TN YCIyrU
MOMOralT ydYpexageHNsM MeLUKO-COUMarnbHOM  JKCNepTu3bl B MPaBUibHOM
onpegeneHnn noTpedbHOCTEN OCBUOETENLCTBYEMbIX rPaXdaH B Mepax coLuanbHON
3aWuThl, BKMYas  peabunmMTauMio, Ha  OCHOBE  OLEHKM  OrpaHuUYeHui
XU3HEOEeATENbHOCTU, BbI3BaHHbLIX CTONKMM pacCTPONCTBOM (PyHKLIMW OpraHu3ma.

4415 KoHTponb KayecTBa Yycnyr, CBs3aHHbIX C rocnuranusaumen
HyXOalwmxcsa B neyvebHo-NpoduiakTUYeckme yvpexgeHnsa U cogenucTBueMm B
Nony4yeHUn NyTEBOK Ha CaHaTOPHO-KYPOPTHOE fneyeHne, OCYyLLIECTBIIAT NPOBEPKON,
HaCKOMbKO TMOMHO W CBOEBPEMEHHO YOOBMNETBOPAKOTCA MpPU 3TOM 3aKOHHbIE
NOTPEOHOCTU N NOXENAHUSA KIIMEHTOB YYpeXOeHUN.



4416 KoHTponb kayecTBa YCnyr no coaenctesMio B obecneyeHun
TEXHU4YEeCKMMM  cpeacTBamMmuM  yxoda W peabunuraumv,  nekapCTBEHHbIMU
cpegctesamMy U U3genUAMU MeQULMHCKOrO Ha3HayeHUs OCYLLECTBNAT MPOBEPKOW,
BCEM N HY>KOAIOLWMMCS B 3TUX CPpeAcTBax OHW NPeaoCcTaBrATCA, KakoBa NnonHoTta
N CBOEBPEMEHHOCTb WX MNpPeaoCTaBreHud, YOOBMNETBOPEHbl N 3TUMU Yycryramu
rpakgaHe.

4.4.2 KoHTposnb KayecTBa NpPoYUX counarnbHO-MeAULIMHCKUX YCIyr

4.4.2.1 KoHTpoOrb KayecTBa YyCIryr No nNpoBeAeHU0 NEPBUYHOIO MeOULIMHCKOro
ocMoTpa M MNEPBUYHON CaHUTapHOM 06paboTKKM, OKasaHW MEPBUYHOM MEOUKO-
CaHUTapHOM MOMOLLM, COAEUCTBMUIO B MOSTyYEHUM CTOMATOSIONMYECKOMN N NPOTE3HO-
opToneauyeckon  MOMOLLYM,  OKas3aHWlo  CaHUTAPHO-TUTMEHUYECKUX  YCryr
OCYLLUECTBIIAOT MPOBEPKOW, ODecneymBalOTCs 1M TaKoW opraHusauunen pabor
NOTPEOGHOCTU KNMEHTOB B YKa3aHHbIX CoLMarbHO-MeQULMHCKUX yCnyrax 4O Havana
CUCTEMaTUYECKOro fieYeHus.

4.4.2.2 KOHTpOrb KayecTBa YyCnyr Mo OKa3aHW 9KCTPEeHHOW [JoBpavyebHoun
MOMOLLM, BbI3OBY Bpaya Ha [AOM OCYLLECTBMAKT NpoBepkon, obecneymBaroT nv
yCIyrm cBoeBpeMeHHoe Bes3oTnaraternibHoe KOHCYIbTUPOBaHUE rpaxaaH, okasaHue
MM noMowm B MOOMM3auMM uX (M3NYECKUX U  MopasibHbIX pecypcoB, B
onpegeneHun npeaBapuTenbHOro AuarHosa, npaBUbHOM BblIOOpe nekapcTB U
nopsigka ux npuema o npubbiTUSt BbI3BAHHOIO BpaYa.

4423 KoHTponb KayecTBa ycnyr no opraHu3aumm nedebHo-TpyaoBoOu
OEATENIbHOCTU KIMEHTOB Y4YpEeXOdeHUA OCYLUECTBIIAOT MPOBEPKOW, aKTUBHO I
MPUBIEKaTCA OHW K MOCUIbHOW TPyoOBOM [OeATenbHOCTW, COBMELlaeMon C
rneyYeHnem N oTAbIXOM B 3aBMCMMOCTU OT COCTOSAHUSA 300POBbS, ANA NnogaepXaHus
akTUBHOro obpasa >XM3HM, U HACKOMbKO MOMnHO obecneymBaeTcsa MOTPeObHOCTL
KITMEHTOB B 3TOW OEATENbHOCTMW.

4424 KoHTporb KayecTBa YCIlyr MO OKa3aHWO MOMOWM B BbINOSIHEHWUU
NOCUSTbHBIX PU3NYECKUX YNPaXKHEHNIA OCYLLIECTBIIAKOT MPOBEPKON, B KAKOW CTEMNEHU
9Ta MOMOWb MOMOraeT KrMeHTam OBrageTb [AOCTYNHbIM M GesonacHbiM And
300POBbS KOMMMEKCOM (PU3NYECKUX YNPaKHEHUN C LUEerbio UX CUCTEMaTUYeCcKOoro
BbIMOMHEHUSA U YKpenrieHns 340POBbA.

4.4.2.5 KoHTporb KadecTsa ycrnyr no obecrneyeHno poacTBEHHUKOB OO0SbHbIX
NPaKkTUYECKUMMN HaBblkaMy ODLLEro yxo[da 3a HUMW OCYLLECTBIIAIOT NPOBEPKON, CO
BCEMM 1M POACTBEHHMKaMU, HYXOarLWMMUCA B 06y4eHn, OHO NPOBOAMUTCS, KAaKOBO
cogepxaHue 3Toro obyyeHWss MU B KaKOW CTENEeHW OHO MOMOraeT MOBbILLEHWUO
KayecTBa NpakTUYeCKOn AeaTernbHOCTN 00y4aeMblx B yxoae 3a 60MbHbIMU.

4.5 KoHTponb kayecTBa coumnanbHO-NCUXONOrnye cKux ycnyr



451 KoHTponb KayecTBa coUuManbHO-NMCUXONTONMYEeCKUX  YCryr,
HanpaBneHHbIX Ha obecne4yeHue counarnbHOU 6e3onacHoOCM

4.5.1.1 KoHTpornb KayecTBa coOLMNaribHO-MCUXOSTIOMMYECKOTO KOHCYITbTUPOBAHMS
OCYLLECTBSIAIOT MPOBEPKOW, HACKOMbKO KBaNMMUUUPOBAHHO W MOSIHO OHO
NPOBOAUTCA W OKasblBaeT NN KIMeHTaM HeobXoO4MMyH0 NMOMOLb B YMyYLLEHUM KX
NCUXMYECKOIO COCTOSAHNA, afganTauumy K cpeae »unsHeaesaTeNlbHOCTH, HarnaXxuBaHum
MEXIMYHOCTHbIX B3aMMOOTHOLLEHUN C OrM3KMMN U OPYIMMN 3HAYUMbIMU 47151 HUX
noabmMu.

4.5.1.2 KoHTponb KadecTBa MNCUXOAMArHOCTUMKM K obcnegoBaHus NMHMHOCTU
OCYLLECTBJIAIOT MPOBEPKON, B KAKOW CTEMNEeHU NMpoBELEHHbIN aHanms3 ncuxm4eckoro
COCTOSIHUSA N MHAUBUAOYalNbHbLIX OCODEHHOCTEN JIMYHOCTU KIMEHTa, BIIMAIOLLMX Ha
OTKJIOHEHNSA B €ro MNoBeAEHUM N OTHOLLEHUW K OKPYXXKatoLMM JogsMm, Mo3BosideT
nony4nTb MHOPMaLMIo, HeOBXoaMMYO O51s1 COCTaBIIEHNS NPOrHo3a 1 paspaboTku
pekoMeHaaLnn No NpoBeLeHNIO KOPPEKLMOHHbLIX MEPOIPUATUIA.

4.5.1.3 KayectBO ycnyr no mMCUXOSIOTMYECKON KOPPEKLUN KOHTPONMPYIOT
NpOBEPKOW, B KakOW CTeneHn aTa ycnyra obecnedynmBaeT npeofosrieHne wunm
ocriabneHne OTKMOHEHMW B Pa3BUTMM, 3MOLIMOHANIbHOM COCTOSIHUM WU NOBESEHUU
KITMEHTOB U MNpVBEOEHUEe 3TUX OTKIIOHEHWA B COOTBETCTBME C BO3PACTHbIMU
HopmaTuBamun n TpeboBaHNAMM coLmanbHON cpeabl.

4514 KoHTporb KadecTBa COLMASIbHO-NICUXOSIOMMYECKOro  naTpoHaxa
OCYLLECTBIIAIIOT MNPOBEPKON, CUCTEMATMYECKM NN NpoBOAAT HabnogeHne 3a
KIMEHTaMK, HacKONbKO CBOEBPEMEHHO Ha OCHOBE 3TUX HabMoL4EHWA BbIABNSOT
CUTYyaUMIO MNMCUXMYECKOro AuckomdopTa, MEXTMYHOCTHbLIX KOHJQYIMKTOB U Apyrve
cuTyaumn, ycyryonsiowme TpyaHY XUSHEHHYIO CUTyauMo KIMEHTOB, B MOSIHOW fn
Mepe OKasblBalOT WM HeobxoauMMyld B  [daHHbli  MOMEHT  couMarbHO-
NCUXOSTOMMYECKYH MOMOLL.

4.5.1.5 KoHTporb KayecTtBa MCUXOSIOTMYECKUX TPEHMHIOB OCYLUECTBIIAIOT
NPOBEPKON, HACKOSbKO 3PEKTUBHO CMOCOBCTBYIOT OHW CHATUIO MOCHenCTBUM
NCUXOTPaBMUPYHOLLIMX cuTyauun, HEePBHO-MCUXNYECKON HaNPSAXXEeHHOCTN,
POPMUPOBAHUIO JIMYHOCTHBIX MPEANnOCLINIOK ANA ajanTtauun K MU3MEHSALWMMCS
YCIIOBUSIM >XU3HW.

4.5.2 KoHTpOsb KayecTBa NPoYUX coLluaribHO-NMCUXONorMye CKUX ycnyr

4.5.2.1 KoHTposnb Kka4yectBa ycCnyr no MNpPUBMIEYEHNIO KIMMEHTOB K Y4acTUO B
rpynnax B3anmmonogaepxkuy, knybax obLeHms ocyLecTBASIT NPOBEPKON, B Kakom
CTEeNneHn 3TN ycrnyrn cnocobCTBYIOT BbIXOAY KIMEHTOB N3 COCTOSAHNA AMCKOMopTa
(MPY HaMWM4YUM TakoBOrO), NOAOEPKAHUIO N YKPENSIEHUO NMCUXMYECKOrO 340pP0BbS,
MOBbILEHWIO YPOBHSA NCUXOSTIOMMYECKOWN KYNbTYpPbI.



45.2.2 KOHTporb KayecTBa MNCUXOSIOTMYECKON TMOMOWLM U MOALEPXKN,
BKItovatoLLen B cebs 6eceqbl, 0OLeHWe, NnogaepXaHme KoMnaHuu, BbiCIyLULMBaHME,
noadagpuBaHue, MoOOUNM3aUMIO K aKTUBHOCTU, MNCUXOSIOMMYECKYD MOALEPKKY
XM3HEHHOrO TOHYCa, OCYLUECTBMSOT MPOBEPKOW, B KAKOW CTEMEHW 3TU YCIyru
COOENCTBYIOT YKPENSIEHNIO MCUXMYECKOro 340POBbS KIMEHTOB, MOBBLILLEHNIO WX
NCUXNYECKOMN 3aLLMLLIEHHOCTU U CTPECCOYCTONYNBOCTM.

4.5.2.3 KOHTpoOrnb KayecTBa yCnyr no 9KCTPEHHOW MCUXOSIorM4eckon noMowy (B
TOM 4ucre no TenedoHy) OCYLUECTBNSAOT MpoBepkon, obecnevmBaeTr fM aTa
nomou GesoTnaraterlbHoe KOHCYSbTUPOBAHWE KIMEHTOB MO MHTEPECYIOWMM KX
npobremam [Ona coaencteus B MoOMUIM3auun UX  OYXOBHbIX, (OU3UYECKUX,
NHTeNNeKTyarnbHbIX PecypcoB A5 BbIXo4a U3 KPU3UCHOW CUTYyaLLuW.

4.5.2.4 KayecTBO NCUXonpoguiakT4eckom paboTbl KOHTPONMPYOT NPOBEPKOMN,
B KakoW cTeneHn oHa obecneymBaeT BbIMNOMHEHME 33a4ad MO CBOEBPEMEHHOMY
NpeaynpexgeHnio BO3MOXHbBIX OTKITIOHEHUIA B MCUXMKE KIMEHTOB, COAENCTBUIO B
OPMMPOBAHUN Y HUX MOTPEOHOCTU B MNCUXOSIOMMYECKUX 3HAHUAX W KenaHud
ncnonb3oBaTb UX Ans paboTbl Hag cobon M cBOMMM npobremamu, B CO3gaHUK
YCIOBUN O CBOEBPEMEHHOrO npeaynpexaeHnss BO3MOXHbIX HapylleHud B
CTaHOBIEHMM U PA3BUTUN NINUHOCTU KIIMEHTOB.

4.6 KoHTpOnb KayecTBa coumanbHO-Negarornye CKUX ycnyr

4.6.1 KoHTponb KayectBa couunanbHoO-neagarornye cKkmx ycnyr,
HanpaBneHHbIX Ha obecne4yeHue counanbHOU 6e3onacHoOC™

4.6.1.1 KoHTponb KadecTBa YCryr, CBfi3aHHbIX C CoOLManLHO-TPyL0BOMU
peabunuraumen, 3aknoyarwmxca B NPOBEAEHUM MepornpuaTUA no obydeHuto
OOCTYMHbIM  NPOCeCCUOHarNbHbIM  HaBblkaMm, Yy4acTulo B Jie4ebHO-TPyaoBOM
OeATenbHOCTN, BOCCTAHOBMEHUIO JIMYHOCTHOIO UM coumanbHOro cTraTyca,
OCYLLUECTBIIAIOT MNPOBEPKOW, B KaKOW CTEeneHUn 3T MeporpuaTua nomoraroT
KNnueHTam B NpuvobpeTeHun HeobxoOMMbIX HaBbIKOB, MOBbLIWAKT MX CTaTyCc W
YOOBMETBOPSOT UX NOTpebHOCTW.

4.6.2 KoHTpOnb KayectBa NpoYUxX counanbHO-Negarornye CKNUxX ycnyr

4.6.2.1 KoHTporb KayecTBa ycrnyr no opraHu3auum gocyra npu couuanbHOM
obCnyXMBaHUN  OCYLLECTBIIAOT MPOBEPKOW, B KaKOW CTEneHn 3TU YCrnyru
YOOBMNETBOPSAOT KYNbTYPHbIE W OYXOBHblE 3arpocbl KNMEHTOB, CMNOCOOCTBYIOT
pacLUMPEHMIO UX 0BLLEro 1 KyrbTYPHOro Kpyrosopa.

4.7 KoHTponb KayectBa couuarnbHO-3KOHOMUYE CKUX YCIyr

Bce coumanbHO-aKOHOMUYECKME  YCIyMK, U3JIOXKEHHble B HACTOSALLEM
nogpasgerie, HanpasneHbl Ha obecneyeHne 3KOHOMUYECKOW YCTOMYMBOCTU
rpaxkaaH; ux NnpegocTaBNsOT B crieayrowmx obbemax n oopmax:



4.7.1 KoHTponb kayectBa ycnyr no obecnevyeHuo KIMeHToB Npu BbINUCKE U3
ydpexgeHui nocrne cTaumoHapHOro couunansHOro obcnyxmBaHns ogexnon, ooysbio
N [OeHeXxHbIM nocobuem no YTBEPKOEHHbIM HOpMaTMBaM  OCYLUECTBASOT
NPOBEPKOW, B NOSMHOW N1 Mepe obecneymBaroT KIMEHTOB BCEM YKa3aHHbIM BbiLLE U
YOOBMETBOPEHbI NN OHM pasMepaMn, POCTOM U (PacCOHOM odexabl, 00yBU U KX
Ka4eCTBOM.

4.7.2 KoHTporb KadecTBa ycrnyr no COAEUCTBMIO B TPYAOBOM YCTPOUCTBE
rpaxgaH, HaxogswmMxcsa Ha nofycTauMoOHapHOM couManbHOM OB CnyXuBaHUN,
OCYLLUECTBIIAIOT NPOBEPKON, KAKOMY MPOLLEHTY KIIMEHTOB (OT YuMcra MNoslydeHHbIX
npocbd 1 3asiBreHnin) Obinia NpegocTaBrieHa 4OCTOBEPHAs U NonHas MHgopmaums
0 cnyxbax, 3aHMMaroLLMXCS BOrnpocamun TpyAoyCTPOMCTBA, UMM OKa3aHa NoMoLb B
TpyAoycTponucTBe Ha pabovme mecta, B TOM YUCME B CaMOM YYpEXOEHUN WU
co3faBaeMblX NPV HeEM NogpasgeneHusix.

4.7.3 KoHTponb KayecTBa YcCrnyr, CBfI3aHHbIX C COOEWCTBMEM B MONy4YeHUU
MaTepuanbHOM MOMOLLM KIIMEHTaM, OCYLUECTBIAKT MPOBEPKOW, HACKOMbKO OHO
MOMOITI0O CBOEBPEMEHHOMY W MOSIHOMY UX obecneyvyeHuto npeaHasHaYeHHbIMU UM
OEHEeXHbIMU cpeaCcTBaMu, MPOAYKTaMW NUTaHWUS, OAeXdoW, obyBbiO N OpYrUMU
npeameTamu nepBon HE0HBXOAUMOCTMW.

4.8 KoHTponb kayecTBa couuarnbHO-NpaBoOBbIX YyCNYr

Bce couuanbHo-npaBoBble YCryrn, U3MOXeHHble B HACTOsLEeM nogpasgerne,
HanpaerieHbl Ha obecrnedyeHne couunansHoM 6Ge3onacHoCTUM rpaxaaH; WUXx
NpefoCcTaBnAlT B criegyowmx obbemax u gpopmax:

4.8.1 KoHTpornb KayecTBa YCIyr, CBf3a@HHbIX C KOHCYNbTUpOBaHWEM Mo
BOMpocaMm npas rpaxdaH Ha couunanbHoe obCnyxvMBaHMe W 3awmTy CBOUX
NHTEPEeCOB, OCYLLECTBNAKT NPOBEPKOM, B MOMHOM N Mepe OO0BOAAT OO0 KIMMEHTOB
HY>KHYIO UM MHJpopMaL Mo, U AaeT N OHa YeTKoe npeacTaBneHne O NOSIOXEHHbIX UM
MO 3aKOHy MpaBax Ha couuanbHoe obcnyxuMBaHMe U 3awmMTy OT BO3MOXHbIX
HapyLLeHMN 3aKoHa.

KoHTponb Ka4yecTBa ycriyr N0 oka3aHuio NMOMOLLM B NOArOTOBKE U noadve xanob
OCYLLECTBIIAOT MPOBEPKOW, B KaKOW CTeneHn 3Ta MNOMOLWp cnocobCcTByeT
IOPUANYECKM TPAMOTHOMY USMOXEHUIO CYTU arnob 1 CBOEBPEMEHHOW MX OTNpaBKe
agpecaram.



4.8.2 KoHTpornb KayecTtBa ycrnyr no okasaHuio nomMoum B OdpopMreHun u
BOCCTAHOBSIEHUN Pa3fIMYHbIX OPUANYECKUX OOKYMEHTOB rpadaH (OOKYMEHTOB,
YOOCTOBEPAOWMX JIMYHOCTb, [OOKYMEHTOB Ha MNOSlydEHME MOSIOKEHHbIX MO
3aKkoHo4aTeNbCTBY NEHCUA N OPYIMX COLManbHbIX BbIMaT, HA OCYLLECTBIIEHNE Mep
coumanbHON NoaaepXKu, Ha MNoslydeHne CTpaxoBOro MeAULMHCKOro noruvca, Ha
pelleHne Opyrmx BOMPOCOB couMarbHOW  peabunuTaumm)  OCYLLECTBSHOT
NPOBEPKOKW, B KAKOW CTENEHN aTa NOMOLL obecneynna ysaCHEHNE KIMeHTaMn CyTu
NHTEepecyoWmMx nx Nnpobnem, cnocobcTBoBana LPULNYECKM rpaMoTHON paspaboTke
N HanpaBfeHUIO B COOTBETCTBYKOLWME MHCTaHUUN HEeOOXOAUMbLIX [OOKYMEHTOB,
obecrneymna KOHTPOSb 3a WX MPOXOXOEHWEM, MOMOrfia CBOEBPEMEHHOMY W
00 BbEKTUBHOMY PELLEHMIO MPOOSIEM KIMEHTa.

4.8.3 KoHTpornb KayecTBa ycnyr no COOEWCTBUIO B MOSTyYEHUW KrMeHTamu
yypexageHui 6ecnnaTtHoM nomMowm ajBokata B MNoOpsidke,  YCTaHOBMIEHHOM
3aKkoHo4aTenNbCTBOM, UM No obecneyeHno NpeacTaBUTENLCTBOBAHUSA B cyae Anid
3aWmMTbl UX NpaB W WHTEPECOB OCYLUECTBNAKOT MPOBEPKOM, B Kakon Mepe
cnocob6CcTBOBAsIo 3TO COAENCTBME OKa3aHWO KBanMULMPOBaHHOW U OENCTBEHHON
IOPUANYECKON MOMOLLM AN NPUHATUA OOBEKTMBHOIO pPeLUeHUsi MO KOHKPETHOMY
BOMpPOCY.

4.8.4 KoHTporb KayecTBa ycnyr, npegycMatpuBaloLMX KOHCYIbTUPOBaHME
KITMEHTOB  YYpeXOeHUn no coumanbHO-NpaBoOBbIM  Bonpocam  (rpaxgaHCKoe,
XUNMULLHOE, TpyaoBOE, MEHCUOHHOE, YrofioBHOE 3aKoHOA4ATenbCTBO W Ap.) W
oKasaHne MM pasfiIMYHOW PUONYECKON MOMOLUM, OCYLUECTBIIAIOT MNPOBEPKOU, B
NofHOM 1 obbemMe nomnyyarT KIMEHTbl Heobxoaumyro MHopmaumio  no
NHTEpecylwmM KX npobnemam u NpPakTUYECKYD MOMOLWb B MOLFOTOBKE W
HanpaBfneHUn COOTBETCTBYOLLMM aapecaTaM [LOKYMEHTOB (3asiBfieHUKW, anob,
CNpaBoOK U T.4.), HEOBXOAUMbBIX 4N NOMOXUTENBHOMO PELLEHUST 3aTPOHYTbIX B HUX
BOMPOCOB.

4.8.5 KoHTpornb KayecTBa yCnyr, CBA3aHHbIX C BbIMNOMHEHMEM Y4dpexaeHUem
OYHKLMIN OMNEKYHOB WM MorneyuTenen B OTHOLIEHUN HeaeecnoCOOHbIX rpaaaH
OCYLLECTBMAIOT MPOBEPKOW, B KaKOW CTeneHu OKasblBaeTCcA HeneecnoCOOHbIM
rpakgaHam cogencTBMe B OCYLUECTBMIEHUN UX NPaB U UCMOMHAKTCA 0653aHHOCTU
OMNEKYHOB U nornevutenen no oxpaHe NogoneyHbIX rpaxaaH oT 3roynoTpedneHni co
CTOPOHbI TPETLUX NULL N APYrM nNpobremam, npegycMoTpeHHbIM [1].

buonuorpadusn

[1] ®enepanbHbin 3akoH oT 14 anpena 2008 r.* N 48-03 "O6 oneke u
noneyurtenscrTee”
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* BeposiTHO, owmbka opurHana. CnegyeT uutaTtb: oT 24 anpena 2008 r. -
[MpumedaHne nsrotoBuTensa 6asbl JaHHbIX.
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