NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 24 HoAGps 2014 r. N 1236

OB YTBEPXAEHUM NPUMEPHOIO NEPEYHA
COLMANBbHLIX YCIYT NO BUAAM COUUAJIbHBIX YCNIYT

B cooTBeTcTBUM C NyHKTOM 3 YacTn 1 ctatbk 7 PegepanbHOro 3akoHa "Ob6 ocHoBax counanbHOro
obcnykuBaHMa rpaxgaH B Poccuitckoit depgepaumn” MpasutenbctBo Poccuiickor Pepepaunu
NMOCTaHOBNAET:

1. YTBEpAUTL NpUAaraemblit NPUMEPHbIA NepevyeHb COUMANbHbIX YCAYTr MO BUAAM COUMANbHbIX
ycnyr.

2. HacTosAuee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHBapa 2015 .

MNpeacenatens MNpasutenbcTBa
Poccuiickoin Peaepaumn
O.MEABEAEB

YTBEepKAaeH

nocraHoBneHnem MpaBUTeNbCTBA
Poccuitckoin ®epepaumm

oT 24 HoAbpA 2014 r. N 1236

NPUMEPHbIA NEPEYEHD
COUMANDBHbIX YCNYT NO BUAAM COLUANBHbLIX YCNYT

1. CoumanbHO-6bITOBbIE YCAYTU:

a) B NONYCTALMOHAPHOM UK CTaLMOHapPHOM GopMax CoLMaNbHOrO 06CNYKNBAHUA:

obecneyeHne NAOLWAALIO XKUbIX NOMELLEHNN B COOTBETCTBUM C YTBEPKAEHHBIMU HOPMATUBAMU;

obecneyeHne NUTAHNEM B COOTBETCTBMM C YTBEPHKAEHHBIMW HOPMATUBAMMU;

obecneyeHne MATKMM MHBEHTapem (oaexnol, obyBbto, HaTenbHbIM OefbeM M NOCTE/IbHbIMM
NPUHAANENKHOCTAMM) B COOTBETCTBUM C YTBEPKAEHHBIMU HOPMATUBAMU;

obecneyeHne 3a CYET CPEACTB NOJYyYATENA COLMAbHbLIX YCAYr KHUFAMM, KYpPHANamM, rasetamu,
HaCTONbHbIMU UTPaMu;

6) B dopme coumanbHOro obcnyKMBaHMUA Ha AOMY:

MOKYMNKa 3a CYeT CpeaCTB NOAyYaTeNa CoLMabHbIX YCAYT U AOCTaBKA Ha AOM NPOAYKTOB NUTaHMUA,
NPOMbILLNEHHbIX TOBAPOB NepBoi HeobXOAMMOCTM, CPeacTB CaHWUTApPUW U TUFMEHbI, CPeACTB yXoAa,
KHUT, Fra3eT, }KyYpHaNos.;

NMOMOLLb B MPUrOTOBAEHUMN NULLY;

onaaTa 3a CYeT CPeAcTB NOMyYaTeNa COLMANbHBIX YCAYT XUAULWHO-KOMMYHAbHbIX YCAYT U yCyr
CBA3M;

choaya 3a CYeT cpeacTs MOMyvaTeNA COUMANbHbIX YCAYr BElen B CTUPKY, XMMUUCTKY, PEMOHT,
obpaTHas ux AOCTaBKa;

MOKYMNKa 3a CYET CpeacTB MosyyaTens CouMasbHbIX YCAyr TONAMBA, TOMKa nedyen, obecneyeHune
BOAOW (B XUAbIX NOMeLLEeHMAX 6e3 LLeHTPaIbHOro OToNAEHUs U (UNK) BOAOCHaBKeHUs);

OpraHM3auma NOMOLLM B MPOBEAEHUM PEMOHTA XKUbIX MOMELLEHUN;

obecneyeHne KPaTKOBPEMEHHOIo NPUCMOTPA 33 AEeTbMU;

ybOpKa XKW/bIX NOMELLEHWNIA;


consultantplus://offline/ref=721E384EAE0DCEE75BC25EEF556AB7BA7F551CE1C5FA370AE74856F50CE010536AA734DB147E5D26Q4NEC

B8) BO Bcex hpopmax CoLMaibHOro 06CAYKMBaAHUA:

npeaocTaBAeHNEe TUMMEHUYECKUX YCAYr NMuam, He CnocobHbIM MO COCTOAHUIO 340POBbA
CaMOCTOATE/IbHO OCYLLECTBAATL 33 coboi yxoa;

OTNpaBKa 3a cYeT CPeAcTB NoyyaTens colmanbHbIX YCAYr NOYTOBOM KOPPECNOHAEHLNY;

NMoMOLLb B NpremMe N1y (KopmaeHue).

2. CoumanbHO-meaMLMHCKME YCaYrn Bo Bcex Gopmax coLManbHOro obcnyKnusaHus:

a) BbINOJIHEHME MpOLEeAYp, CBA3aHHbIX C OpraHuWsauuMei yxoaa, HabnloAeHWEM 33 COCTOSHUEM
3[,0pOBbA MoAy4YaTesiei CoumanbHbIX YCayr (M3MmepeHne TemnepaTypbl Tela, apTeprasbHOro AaB/eHus,
KOHTPO/1b 32 MPUEMOM JIEKapPCTBEHHbIX NPenapaTos 1 Ap.);

6) oKasaHMe coaencTBuA B NPpoBeAEHNN 0340POBUTENbHbIX MEePONPUATUIA;

B) cucTemaTMyeckoe HabnogeHWe 3a MonayyaTeNamMu COUManbHbIX YCAYr B LENAX BblABAEHUA
OTK/IOHEHWUI B COCTOAAHUM UX 340PO0BbSA;

r) nposeaeHe meponpuATUIA, HanpasBaeHHbIX Ha GoOpMUpPOBaHME 340P0OBOro 06pasa KU3HU;

[) npoBeAeHWe 3aHATUIA NO aAanTUBHOM GU3NYECKOM KyNbType;

€) KOHCYNbTMpOBaHWE NO COLMaNbHO-MEAMLMHCKMM BOoMpocam (nogaepskaHne U coxpaHeHue
340p0BbA MOAy4YaTeNeit colmanbHbIX YCAYr, NpoBeAeHUe 0340P0BUTENbHbIX MEPONPUATUI, BbifBEHUE
OTK/IOHEHWUI B COCTOSAAHUM UX 3[0POBbA).

3. CoumManbHO-NCUXONOrMYECKME YyCayrmn Bo Bcex GopmMax CoLManbHOro 0b6CnyusaHms:

a) couManbHO-MCUXONOTUYECKOE KOHCY/bTUPOBaHMeE (B TOM YMC/e NOo BOMPOCaM BHYTPUCEMEMHbIX
OTHOLLEHUI);

6) counanbHO-NCUXONOTMYECKMIA NAaTPOHAMK;

B) OKasaHMe KOHCYNbTALMOHHOW MNCUXONOTMYECKOW MOMOLWM aHOHMMHO (B TOM 4ucne cC
ncnosb3oBaHuem TenedoHa gosepus).

4. CoumanbHo-negarormyeckue ycayrm Bo Bcex Gopmax coumanbHOro ob6cnyKMBaHms:

a) obyyeHMe MNpPaKTMYECKMM HaBblkaM OOLWero yxoZa 3a TAXKenobo/bHbIMK MoaydYaTensimm
COUMANbHbIX YCAYT, NOAYYaTENAMMN COLMAbHBIX YCAYT, UMEIOWMMMN OTPaHUYEHUA KUSHEOEATE/IbHOCTH,
B TOM YMcCAe 33 AeTbMU-UHBANNLAMU;

6) opraHM3aums MOMOLWM POAUTENSM M MHBIM 3aKOHHbIM NpPeaCcTaBUTENAM AeTel-UHBaNAUAoB,
BOCMUTbIBAEMbIX [OOMa, B OOyYEeHWW TaKUX [MOeTeld HaBblKaM CaMoOobCayKMBaHWA, 06LLEeHUS,
HanpaB/IEHHbIM Ha Pa3BUTUE JIMYHOCTY;

B) coUManbHO-NeAarornieckas KoppeKkLuma, BKAYaa AMarHOCTUKY U KOHCYNbTUPOBaHME;

r) dopmmpoBaHMe NO3UTUBHBIX MHTEpPECoB (B TOM YMcae B chepe aocyra);

[) opraHusauus gocyra (NpasaHMKK, SKCKYPCUN U ApYrue KyNbTypHble MeponpuaTus).

5. CoumanbHO-TPYAOBbIE YCAYTM BO BCeX popmax coumanbHoro obcaymnsaHuma:

a) nposeAeHMe MeponpuUATMIA MO WCMOAb30BaHWUIO TPYAOBbIX BO3MOMKHOCTEW U 0BYyYEeHUIO
OOCTYNHbIM NPOdECCMOHaIbHbIM HaBblKaM;

6) oKasaHMe NOMOLLM B TPYAOYCTPOICTBE;

B) oOpraHusauusa MOMOLLM B MoJAyYeHUMM o06pa3oBaHMA, B TOM uucne npodeccroHanbHOro
obpa3oBaHuA, HBANMAAMMU (AETbMU-UHBAANAAMMN) B COOTBETCTBUM C UX CMOCOBHOCTAMMU.

6. CoumanbHO-NpaBoBble YCAYrK Bo Bcex popmax coLmanbHOro obeay»mnsaHuma:

a) okasaHue NomMoLLM B OPOPMNEHUN U BOCCTAHOBEHUM YTPAUYEHHbIX AOKYMEHTOB nojydyaTtenei
COLUMANbHbIX YCNYT;

6) oKasaHWe NOMOLLM B NOYYEHUU OPUAMYECKMX YCAYT (B TOM Yncie becnnaTtHo);

B) OKa3aHMe NOMOLLM B 3aLUMTE NPaB M 3aKOHHbIX MHTEPEeCcoB NoaydyaTenen counanbHbIX YCAyr.

7. Ycnyrv B Uensix NoBbllLeHNs KOMMYHUKATUBHOTO NOTeHLMaNa noaydatenei coumanbHbIX YCAyr,
MMEIOLWNX OrpaHUYEHUs KU3HeOeATeNbHOCTM, B TOM YMCAe AeTel-UHBanAuaoB, BO Bcex ¢opmax
coumanbHoro obcnyRunsaHua:

a) obyyeHne MHBaNUAOB (4eTel-MHBAANAO0B) NOJIb30BAHUIO CPEACTBAMM yX04a U TEXHUYECKUMMU
cpeacTBamu peabunmTauuuy;

6) nposedeHMe cOUMaANbHO-PEABUAUTALMOHHBIX MeponpuATMA B chepe  couMasbHOro
obcnyxKMBaHus;

B) 0byyeHMe HaBblKam NOBeAEHUA B BbITY M 0OLLLECTBEHHbIX MECTax;

r) okasaHue NomoLLM B 06y4eHUN HaBblKaM KOMMbIOTEPHOMN rPamoTHOCTU.

8. CpouHble coLpanbHble YyCayru:



a) obecneyeHne 6ecnnaTHbIM rOpAYMM NUTAHUEM UM Habopamu NPOAYKTOB;

6) obecneueHune oaexaon, obyBbio U APYrMMK NpeameTaMmun NepBoin HeobxoaMmMocTu;

B) coAenCcTBME B NONYYEHUN BPEMEHHOTIO XKUI0M0 NOMELLEHUS;

r) copelicTeMe B NOAYYEHUN IOPUANYECKON NOMOLLM B LIENAX 3aLLMTbI MPaB U 3aKOHHbIX MHTEPEeCcoB
nosyyaTtenen coumanbHbIX YCAYT;

) copencteMe B NOAYYEHUU SKCTPEHHOWM MCUXONOTMMYECKONW MOMOLUU C MPUBAEUYEHUEM K ITOW
paboTe NCMX0M0roB U CBALWEHHOCTYKUTENEN.




