3apernctpupoaHo B MuHiocte Poccum 24 aekabpa 2014 r. N 35394

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
oT 24 HoAGpsa 2014 r. N 939H

OB YTBEPKAEHUN NPUMEPHOIO NOPAAKA
NPEAOCTAB/IEHUA COLIMANBbHBIX YCNYT B ®OPME COLIMA/ZIBHOIO
OBCNYHUBAHUA HA JOMY

B cooTtsetcTBUM c nognyHKTom 5.2.97(7) MonoxKeHna o MuHUCTepcTBE Tpyda WU COLMANbHOM
3awmTbl Poccuitickoit degepauuu, yTBEPXKAEHHOro nocTaHoBsieHMem [lpaBuTenbctBa Poccuiickoi
depepaunn ot 19 nioHa 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickonn degepaumn, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT1. 5822; N 46, cT. 5952; 2014, N
21, cT.2710; N 26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), NpuKasbIBato:

1. YTBepauMTb npunaraemol MpumepHbIA NOPAAOK NPeAoCTaBAEHUA COUMaANbHbIX YCayr B popme
COLMANbHOrO O6CNYKUBAHUA Ha AOMY.

2. Hactoawmi npukas Bctynaet B cuay ¢ 1 avesaps 2015 roaa.

MuHucTp
M.A.TONWUNNH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepepaumm

oT 24 HosbpAa 2014 r. N 939H

NPUMEPHbIA NOPALOK
NPEAOCTAB/NIEHMNA COUUANDBHBIX YCNYT B ®OPME COUMANIBHOIO
OBCNYXUBAHUA HA AOMY

1. TlpuMepHbIN NOPAAOK NPEeAOCTaBNEHUA COUManbHbIX ycayr B ¢GOpmMe  CcouuanbHOro
obcnykMBaHus Ha gomy (panee - MpuMepHbId MOPAAOK) onpeaenseT npaBuaa NpefocTaB/ieHus
COLMAbHBIX YCAYT, B TOM YMCE CPOYHBIX COLMAbHbIX YCaYT, B GOPME COLMANbHOIO 0bCayKMBaHMA Ha
Aomy rpaxkgaHam Poccuiickon denepaumm, MHOCTPAHHBIM TparKgaHam M avuam 6e3 rpaxkhaHcTea,
MOCTOSIHHO MPOKUBAOLWMM Ha Tepputopumn Poccuiickon depepaunmn, berkeHuam, KOTopble NMpPU3HaHbI
HY»KAQIOWMMUCA B COUMANBbHOM 06CIYXKMBAHMM B GOPME COLMANBbHOrO OOC/AYXKMBAHUA Ha AOMY U
KOTOPbIM NPeLOCTaBAAETCA COLMaNbHAA ycayra WAM CcOuManbHble ycayru (ganee - noaydatenu
COLMaANbHbIX yCayr).

2. CoumanbHoe obcny:KMBaHWe B GOpMe COLMANbHOIO 06CNYKMBaAHWA HA JOMY BKIOYaeT B cebs
AeATeNbHOCTb NO NPeAOCTaBAEHMIO COLMaAbHbIX YCAYTr MO/ydYaTeNam CoLMasbHbIX YCAYr, KoTopas
Hanpae/eHa Ha YyAydleHWe YCNOBUI WX KU3HEAEATeNbHOCTM Mpu COXpaHeHuM npebbiBaHMA
nonydyaTtenen coumanbHbIX YCAYr B NPMBbIYHOW 61aronpuATHOM cpeae - MecTe UX NPOXKMBAHUA.

3. Mpu onpeaeneHnn HeoHXoAUMbIX FPaKAAHUHY BUAOB COLMANbHBIX YCAYT, NPeAoCTaBNAAEMbIX B
dopme coumanbHOro obCAYKMBAHMA Ha AOMY, YYMTLIBAETCA HY)KAAeMOCTb MojydyaTena CoLManbHbIX
YCAYr B NOJIYYEHUN TaKUX YCAYF, XapaKTep 06CTOATENbCTB, KOTOPblE YXYALWAT WUAM MOTYT YXYALWNUTb


consultantplus://offline/ref=9D63FDD9EC5FFBB46883343622AB001DDF921EAC9C5405683A7098F91B018B5AB73A8B61v7P6C

YC/IOBUA €ro XU3HeaeATeIbHOCTH.

4. OcHOBaHMEM A/a PACCMOTPEHMA BOMpoca O MPesocCTaBleHMM COLMabHbIX ycayr B dopme
COLMaNbHOro 06CNYXKMBaHMA Ha AOMY ABAAETCA NOAAHHOE B NMUCbMEHHOM WMAM 3NEKTPOHHON popme
3aAB/IEHME O NPEAOCTaBAEHUM COLUMANBHDBIX YCAYT, COCTaBNEHHOE NO popMe, YTBEPKAEHHON NPUKa3om
MuHucTepcTBa TPYAa U coumanbHoOM 3awwmTbl Poccuniickonn ®egepaumm ot 28 mapta 2014 r. N 1594 "06
yTBEpXKAeHUN GOPMbI 3aB/IEHUA O NPEeLOCTaBAEHUN COLMAbHBIX ycayr" (3apernctpmpoBaH MuHIOCTOM
Poccum 26 man 2014 r. N 32430) (aanee - 3aaBneHue).

MonyyaTtenn coumanbHbIX YCAYr BNPaBe y4yacTBOBATb B MPABOOTHOLWIEHMAX MO MNPeLOCTaBAEHUIO
couManbHbIX ycayr B dopme COLMANbHOrO 06CNYKMBAHMA HA AOMY JIMMHO ANBO 4Yepe3 3aKOHHOrO
npeacrasuTens (ganee - npeacrasuTesb). Mpu 3TOM IMYHOE ydacTMe NoJsiyyaTeneil CoumanbHbIX yeayr
He /MWaeT uX npaBa WMETb MNPeACTaBUTeNs, PAaBHO KAK WM y4yacTMe NpeacTaBUTENA He Auwaet
nosiydaTenield CouManbHbIX YCAYr MpPaBa Ha JIMYHOE yvyacTMe B MPABOOTHOLIEHWUAX MO MNOYYEHUIO
COUMANbHbIX YCAYT.

5. [MMpumepHbIN NOPAAOK NPenoCTaBAEHMA COUMAaNbHbIX Yycayr B  GOpMe  COUMANbHOro
06CNYKMBAHMA HA AOMY, 338 WMCKAOYEHMEM CPOYHbIX COUMANbHbIX YCAYr, NpPeaoCcTaBAEHUE KOTOPbIX
npeaycmoTpeHo NyHKTom 7 MNMpumepHOro nopaaKa, BKAOYAET B cebs cregytowme aencrama:

1) npuHATUE 3aABNEHUSA;

2) nHPopMMpPOBaHME O MOpALKE NPeaOoCTaBAEHUA COLMANbHBLIX ycayr B ¢opme COoLMaNbHOrO
06CNYKMBAHMA Ha AOMY, BUAAX COLMANbHbIX YCAYF, CPOKAX, YCNOBUAX UX NPenocTaBieHuns, o Tapudax
Ha 3TW ycayrM n 06 Ux CTOMMOCTU ANA NoaydaTens CounanbHbIX YCAYT, O BO3MOMKHOCTU NOYYEHUSA ITUX
ycnyr becnnaTtHo;

3) pasbaAcHeHWe MoAy4YaTeslo COUMasbHbIX YCAYr WAM ero npeacTtaBuTesNlo Nopsiaka npuema
OOKYMEHTOB, KOTOPble AOJIXKHbl ObITb NpeAcTaBAeHbl ANA MPU3HAHUA TPAXKAAHMHA HYKOAOWMMCS B
couManbHOM 0BCNYKMBAHUN U MPUHATUA PELUeHMA O NpPeaoCTaBAEHMU COUMANbHbIX ycayr B ¢popme
COLMaNbHOro 06CNyXKMBaHMA Ha JOMY;

4) aHanuM3 npeacTaB/IEHHbIX [OKYMEHTOB, HeobXxoguMMbIX A/ NPUHATAA  pelleHua o
NnpeaocTaBAeHUM COLMaNbHbIX ycnyr B GOpMe CoOuManbHOro obCNyXKMBaHMA Ha AOMY, W MPUHATUE
pelweHns o NpefoCTaBJAEHUN COLManbHbIX ycayr B ¢opme coumanbHoro obcnyXuBaHMA Ha [OMY
nosiy4yaTesnto coumanbHbIX ycayr Ambo pewweHna ob OTKase B NpeaoCTaBAEHUMU COLMAMbHbIX YCAyr B
dopme coumanbHOro obCayKMBaAHMA Ha AOMY B COOTBETCTBMM C 4YacTbto 2 cTaTbh 15 PepepanbHOro
3aKoHa oT 28 pekabps 2013 r. N 442-d3 "O6 ocHoOBax couuManbHOro 06CNYyXKMBAHWUA rpaKkgaH B
Poccuitckoit depepaummn” (CobpaHune 3akoHogaTenbcTsa Poccuiickon degepaumnm 2013, N 52, c1. 7007;
2014, N 30, cT. 4257) (nanee - degepanbHbI 3aKOH);

5) coctaBneHvMe MHAMBUAYANbHOW MNPOrpammbl NPEAOCTaBNEHUS COUMANbHbLIX ycayr (ganee -
WHAMBUAYANbHAA NPOrpamma);

6) 3akntoyeHWe [oroBopa O MNPEeAOCTaBAEHUM COUMaNbHbIX ycayr B ¢dopme COuManbHOro
06CNYKMBAHMA Ha AOMY MEXKAY NOCTaBLMKOM COLMANbHBIX YCAYr U NosiydaTesiem COUMAbHbIX YCayr
(npeactaButenem) (ganee - norosop);

7) npepocTaBneHne NosyyvaTento CoumasnbHbIX YCAYr COLMANbHbIX ycayr B GopmMe CoumanbHoro
06CNYKMBAHMA HA AOMY B COOTBETCTBMM C 3aKNHOUYEHHBIM AOTOBOPOM;

8) npekpalleHre NpefoCcTaBAEHNA COUMAbHbIX Yycayr B dopme COLMaNbHOrO 06CNYKMBaHMA Ha
AOMY B CBfI3M C BO3HUKHOBEHMEM OCHOBaHUI, NpeayCMOTPEHHbIX MYHKTOM 43 MprmepHOro nopaaka.

6. CpOKM BbINOJIHEHUA aAMUHUCTPATMBHbBIX Npoueayp (4eicTBnii), NpesyCMOTPEHHDBIX NMYHKTOM 5
MpumepHOro nopAgKa, He MOFyT MpPeBbllaTb CPOKW, YCTAHOB/EHHblE 3aKOHOAATE/NbHbIMU U
HOPMAaTUBHbLIMW NPaBOBbIMW akTaMu Poccuiickoit ®epepaumm n cybbekTos Poccuinickon Pepepaumu.

Bpema peanusauuu genctBuii, npeaycMoTpPeHHbIX nognyHKTamu 1 - 3 nyHKTa 5 MpumepHoro
nopaaKa, He A0NXHO NPeBbIWaTb 15 MUHYT C MOMEHTa NOCTYN/IEHUA 3aABEHUA.

CpoK peanusaumn AencTBUA, NPeayCMOTPEHHbIX NoANYHKTOM 4 nyHKTa 5 MpumepHoro nopaaka,
He [o/KeH npesbiwaTb 5 pabounx gHen <1> co AHA NOAAYM 33aABNEHUA U AOKYMEHTOB, HEOHXOANUMBIX
ONA NPUHATUA PeLleHnn o NpesoCTaBAEHMM COUMANBHBIX YCayr B GopmMe COoLManbHOro obcnyKmnsaHums
Ha gomy.

<1>YacTtb 2 ctatbu 15 PegepanbHOro 3aKoHa.
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CpoK peanusaunm AencTBuii, NpeaycMOTPEHHbIX NOANYHKTOM 5 nyHKTa 5 MpumepHoro nopsaagka,
He foneH npesblwaTte 10 pabounx aHel <1> co AHA NOAAYMN 3aABNEHUA N LOKYMEHTOB, HEOOXOANMbIX
ONA NPUHATMA PeLLeHNs O NpeaoCTaBAeHUN COLMabHbIX ycnyr B Gopme coumanbHOro obcnyxueaHumaA
Ha AOMY.

<1>YacTtb 4 ctatbu 16 PegepanbHOro 3aKoHa.

CpoK peanusaunmn AencTBuii, NpeaycMoOTPEHHbIX NoANYHKTOM 6 nyHKTa 5 MNMpumepHoro nopsaaka,
He pJokeH npesblwatb 1 cyTok <1> ¢ paTtbl NpeacTaBAeHMA MNOCTaBLUMKY COUManbHbIX YyCAyr
WHOMBMAOYANAbHON NpOrpaMmmbl U AOKYMEHTOB, HeobxoAMMbIX Ana NPUHATUA  pelleHns o
npeaocTaB/NeHUM CoLManbHbIX YCAyr B Gopme CoLManibHOro 0b6CyKnMBaHMA Ha AOMY.

<1>Yactb 1 ctatbm 17 PegepanbHOro 3akoHa.

7. NpepoctaBneHme CPOYHbIX COUMANbHBIX YCAYr B GOpMe COLMaNbHOIO 06CNYKMBaHMA HA AOMY
BK/tOYaeT B ceba cneayrolime AencTBUA:

1) npuHATHE 3asBNEHUA, a TaKXKe NOJYYEHWE OT MEAMUMHCKMX, 06Pa30BaTeNbHbIX WMAU WMHbIX
OpraHu3aumii, He BXOAALMX B CUCTEMY COLMANbHOTO OOCNYXMBAHWUA, MHOOPMALMM O TparkaaHax,
HY}KAAOLWMXCA B NPEAOCTaBAEHUN CPOYHBIX COLMANbHbIX YCayr B ¢opme coLmanbHOro obcayRusaHma
Ha JoMy (Aanee - NoayYyaTeNn CPOUHbIX COLMABbHbBIX YCAYT);

2) nHPopMMpPOBaHUE O MoOpALKe NPeAOoCTaB/eHUA COLMANbHbLIX yCayr B ¢opme coLManbHOro
obcnyKMBaHMA Ha AOMY, BUAAX COLMANbHbLIX YCYF, CPOKAX, YCOBUAX UX NpeaocTaBaeHumA, o Tapudax
Ha 3TK ycayrn n 06 nx cTOMMOCTU ANA NoyYaTens CoumanbHbIX YCAYT, O BOSMOMXKHOCTU NOJyYEHUA 3TUX
ycnyr becnnaTtHo;

3) pasbaAcHeHWe MoAy4YaTeslo COUMasbHbIX YCAYr WAM ero npeacTaBuTeslo Nopsaka npuema
OOKYMEHTOB, KOTOpble AOJ/KHbl OblTb MpeacTaBAeHbl AN NPUHATUA PeeHus O npeaocTaBAeHUn
CPOYHbIX COLMABHBIX YCAYr B pOpMeE COLMANbHOro 06CAYKMBAHUA Ha AOMY;

4) aHanuM3 npeacTaB/EHHbIX [OKYMEHTOB, HeobXoguMMbIX [A/A NPUHATAA  pelleHua o
NpPeaoCcTaBNeHUM CPOYHbIX COLMANbHbLIX ycayr B ¢opme COLManbHOrO OOCAYKMBAHMA Ha AOMY, U
NPUHATME peLeHna O NpenoCTaBAEHUU CPOYHBIX COLUMANbHbLIX Yycayr B  ¢popme CouManbHOro
06CNYKMBAHMA HA AOMY MONYYATENO COLMANbHbIX YCaAyr AMbo peleHna ob oTKase B NpesoCTaBAeHUM
CPOYHbIX COLMANbHBIX yCayr B ¢GOpmMe COUMAnbHOro Ob6CAYKMBAHMA Ha LOMY B COOTBETCTBMM C
OEeNCTBYHOLMM 3aKOHOA4ATENLCTBOM;

5) npepoctaBneHMe nosyyaTento COUMAnbHbIX YCAYr CPOYHbIX COLMANbHBLIX yCayr B ¢dopme
COUMANbHOro 0bCyKMBaHMA Ha AoMy;

6) cocTaBneHWe aKTa O NPeAOCTaB/IEHUM CPOYHbIX COLMANbHBLIX ycayr B Gopme COLManbHOro
06CNY)KMBAHMA Ha AOMY, KOTOPbIM NOATBEPKAAETCA MNOAMUCHIO NOJYYaTeNs CPOYHbIX COLMANbHbIX
ycnyr;

7) npeKkpaweHWe nNpefoCcTaBAEHUA CPOYHbIX COUMANbHbLIX ycayr B ¢Gopme COoUManbHOro
06CNYKMBAHMA Ha LOMY B CBA3W C BO3HWMKHOBEHMEM OCHOBAHWW, MPeAyCMOTPEHHbIX MyHKTOM 43
MpumepHoOro nopaaka.

8. CpoKU BbINOAHEHUA AEACTBUI, NPEAYCMOTPEHHbIX MYHKTOM 7 MpumepHOro nopsaaka, He MmoryT
MpeBbIWaTb CPOKM, YCTAHOBJIEHHble 3aKOHOAATE/IbHbIMM U HOPMATUBHLIMM MPABOBbIMW  aKTaMMU
Poccuitckoin Pepepaumm n cybbektoB Poccuinckoit Pepepaumm.

Bpema peanusauuu genctBuii, npeaycMoTpPeHHbIX nognyHKTamu 1 - 3 nyHKta 7 lMpumepHoro
nopsaaKa, He AO/IKHO NPeBbIWaTh 15 MUHYT C MOMEHTA NOCTYN/IeHMA 3aABEHNA.

CpoK peanusaummn [encTBui, NpesycMOTPeHHbIX nognyHKTamu 4 - 5 nyHkta 7 MNpumepHoro
nopagKka, onpenenseTcA B CPOKM, OOYCNOB/AEHHbIE HY)KAAEMOCTbIO MOAYyYaTeNA COLMAbHbIX YCAyr
(HemepneHHo) <1>.

<1>YacTtb 2 ctatbu 21 PegepanbHOro 3aKoHa.

CpoK peanusaumu AencTeuii, NPeayCMOTPEHHbIX NOANYHKTOM 6 NyHKTa 7 MpumepHOro nopaaxa,
He A0/XeH npesblwaTe 1 paboynit AeHb C AaTbl NPeAOCTaBAEHUA MOJyYaTeNto COLManbHbIX YCAyr
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CPOYHbIX COLMAMBHbIX YCAyr B pOpMe COLMANbHOro 06CNyKUBaAHUA Ha AOMY.

CpoK peanusaunmn AencTBuii, NpeaycMOTPEHHbIX NOANYHKTOM 7 nyHKTa 7 MNMpumepHOro nopsaaka,
onpeaenseTca B COOTBETCTBUM € YacTbio 10 ctaTbm 8 GenepaibHOro 3aKOHa.

9. PeweHre 0 NpeaocTaBAEHUM COLMANbHBIX yCayr B popme COUManbHOro ob6Cny*KMBaHWA Ha
AOMY NPUHMMAETCA HAa OCHOBAHUM CNeayoLWwmnX AOKYMEHTOB:

1) LOKYMEHT, y40CTOBEPSAIOLLMIA IMYHOCTb NOAYYaATENs COUMAbHbIX YCAYT (MpeacTaButens);

2) LOKYMEHT, NoATBEPKAAOWMI NOTHOMOUMA NpeacTaBuTens (npu obpalweHnn npeacrTaButens);

3) [OOKYMEHT, NOATBEPKAAIOWMIA MECTO KUTeNbCTBa W (MAKM) npebbiBaHMA, (GAKTUYECKOTO
NPOXKMBaHMA NOMyYaTeNs couManbHbIX yCayr (npeacrasutens);

4) pOKyMeHTbl (cBeAeHMUs), MOATBEpPXKAAOWME HaNAMuMe Yy MoayyaTens CoumasibHbIX YCayr
0OCTOATENBLCTB, KOTOpble YXYAWAKT MAM  MOTYT YXYAWWTb YCIOBUA €ro XKU3HeAeATeNbHOCTH,
NOCNYXMUBLUMX OCHOBAHMEM ONA MNPU3HAHUA TPaXKAaHWHA HYXXOAOWWMMCA B COUMANbHBLIX YCayrax B
dbopme coumanbHOro obCayKMBaHMA Ha AOMY;

5) pokymeHTbl 06 yC/NOBMAX MPOXMBAHWMA M COCTaBe CemMbW (MpUM ee HaauMuuu) nonydvatens
COUMANbHbIX YCNYr, AOXOAaxX MOJy4aTena COUManbHbIX YCAYr U YIEHOB ero cembu (Npu Hanuuum),
nNpuHagnexKawem emy (Mm) MMyLLECTBE, HEOBXOAMMbIE A5 OnpefeneHua CpeaHeayLWeBoro AoxXoaa
ONA NpefocTaBaeHMA COUManbHbIX Yeayr 6ecnnaTtHo;

6) MHAMBUAYANbHAs Nporpamma (Npu HaaMYUKM AeNCTBYIOLWLEN MHANBMAYANbHOM NPOrpamMmmbl);

7) WHble [OKYMEHTbl, Heobxogumble ANA NPeAOCTaBNEHUs COUMasbHbIX ycayr B dopme
COUMANbHOro 0b6CNYKMBAHMA HA AOMY, NPeAyCMOTPEHHble MOPAAKOM MPeAOoCTaBAEHMA COLMAbHbIX
YCAYr MOCTaBLUMKAMM COLUMANbHBIX YCAYr, YTBEPXKAAEMbIM B COOTBETCTBMM C NyHKTOM 10 ctatbu 8
depnepanbHOro 3akoHa.

10. JokymeHTbl, HeobxogMMble SNA NPUHATUA PELUeHUA O NPeaoCTaBAEHUN COLMANbHbIX YCAYT B
dopme coumanbHoro obcnyKMBaHMA Ha AOMY, NPEACTABAAIOTCA NOAyYaTeNeM COLMANbHbIX YCAYT IMYHO
nmbo noanexKart NpeacTaBAEHUIO B PaMKaX MeXBELOMCTBEHHONO MHPOPMALIMOHHOIO B3aMMOAENCTBUA
B COOTBETCTBUM C TpeboBaHMAMU cTaTbk 7 PepepanbHoro 3akoHa ot 27 miona 2010 r. N 210-d3 "06
OpraHvM3aumMM  NpeaocTaB/leHUss  TOCYAAPCTBEHHbIX W MyHMuMnanbHbix  ycayr'  (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit ®epepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, c1. 7061;
2012, N 31, cT.4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B ¢opme COLMANbHOIO OOCAYKMBAHWA Ha AOMY NpenoCTaBAAtOTCA
nonyyaTenam CoUMaNbHbIX YCAYr B COOTBETCTBUMN C MHAMBUAYAbHbIMU NPOrpammamMmn M Ha OCHOBaHUMU
porosopa <1>.

<1>MpumepHasa dopma A0roBopa YTBEPKAAETCA B COOTBETCTBUM C YacTbto 13 NyHKTa 2 cTaTbk 7
desepanbHOro 3akoHa.

12. Mpu 3aKn04EeHMM 4OroBopa NOAyYaTeNn COLMabHbIX YCAYyr (NpeacTaBuTenu) AoNKHbI 6biTb
03HaKOMJIEHbI C YC/IOBMAMM NPeaoCTaBAEHUA COUMANbHBIX YCAYT B GOpPME CouManbHOro ob6cayKmBaHua
Ha OOMy, MpaBWiax BHYTPEHHero pacnopagka Aaa noaydyateneil CoumanbHbIX YCAYr, MNOAYYUTb
MHPOpPMaUMIO O CBOMX MpaBax, 06A3aHHOCTAX, BMAAX COUMAbHbLIX YCAYr, KoTopble 6yayT um
npegocTaBaeHbl, CPOKAX, NOPALKE UX NPEAOCTAaBNEHUA, CTOMMOCTY OKa3aHUs 3TUX YCAyT.

13. CoumanbHbie ycnyrm B popme COLMANbHOTO OBCNYKMBAHMA HA AOMY NPeAOCTaBAAITCA UX
NoJly4yaTesIAM NOCTaBLLMKOM COLMA/IbHbIX YCAYT MO MecTy nNpebbiBaHWA NoslyyaTesieil CoLManbHbIX YCayr
B MPUBbIYHOW 61aronpuUATHOM cpese - MecTe UX KUTebCTBA.

14. MonyyaTento coumanbHbIX YCAYr NPeLOCTaBAAITCA Cleaylolime BUAbI COLMANbHBIX YCIyr B
dopme coumanbHOro 0b6CyKMBAHMA Ha AOMY:

1) coumanbHoO-6bITOBbIE, HAMpPaB/EeHHblE HA MOALEPrKAHME KUIHELEATeNbHOCTM MNoJsyyaTenei
COLMAbHBIX YCAIYT B ObITY;

2) couManbHO-MeAMLMHCKME, HamnpaB/ieHHble Ha NoAAeprKaHue U COXpaHeHWe 340PO0BbA
nonydyatenen coumanbHbIX YCAYr MyTeM OpraHuM3auMM yxoda, OKasaHMsA COAENCTBMA B MpOBeAeHUM
030POBUTE/IbHLIX MEPOMNPUATUIA, CUCTEMATUYECKOro HabAloAEHUA ONA BblABAEHUA OTKAOHEHWA B
COCTOAIHWUM 340POBbA;

3) couManbHO-NCUXONOrMYECcKMe, NpeaycMaTpUBalOWLME OKasaHWe MOMOWM B  KOPpeKuuu
MCMXO/I0MMYECKOro COCTOSAHMA MoayYaTenel coumanbHbiX YCAYr ANA aganTaumm B coumanbHon cpeae, B
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TOM UYMC/IE OKa3aHMe NCUXOOTMYECKOM NOMOLLM aHOHUMHO C UCNO/b30BaHMeM TesiedhoHa A0Bepus;

4) coumanbHo-NeaarorMyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKNOHEHUI B NOBeAEHUU U
Pa3BUTUN NINYHOCTM MoJIyyaTesniell coumanbHbIX ycayr, GOpMUPOBAHME Y HUX NO3UTUBHBIX MHTEpecoB (B
TOM umncne B chepe focyra), opraHM3aLmIo UX AOCYra, OKa3aHWe NOMOLLU CEMbE B BOCMUTaHUU OEeTEN;

5) coumanbHO-TPyAOBbIE, HAaMpaB/iEHHblE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOMUCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTaunen;

6) couManbHO-NPaBOBblE, HAMpaB/JEHHblIE HAa OKa3aHWe MOMOLM B MOJYYEHUN HOPULUYECKMX
ycayr, B TOm yncne 6ecnnatHo, B 3aLLMTe NPaB M 3aKOHHbIX MHTEPECOB NOAyYaTeNeN COLMANbHbIX YCAYT;

7) ycnyru B uensx noBbllWEHN KOMMYHUKATUBHOTO NOTEHUMANa nosyyatesieit CoumanbHbIX YOIy,
UMEIOLLLMX OTPAHUYEHMA KU3HEAEATENbHOCTH, B TOM YMC/E AeTeN-UHBAANLOB;

8) cpouHble coLmanbHbie YCayru.

15. B ¢opme coumanbHoro obcayKMBaHMA Ha AomMy obecneuymBaeTca npeaocTaBaeHUue
couMasnbHbIX YCAYr, BKAKOYAEMbIX B MEPEYEeHb COLMA/bHbLIX YCAYr, NPeaocTaBAseMblX MOCTaBLLMKAMM
couManbHbIX YCAyr, YTBEpPrKAAaeMbld 3aKOHOM cybbeKTa Poccuitickolt ®depepaumn <1> (manee -
MepeyeHsb).

<1>MNyHKT 9 cTaTbm 8 PefepanbHOIO 3aKOHa.

16. lpepoctaBneHWe rpaxKAaHam Mo MX PKENAHWIO, BblPpaXEHHOMY B MUCbMEHHON WU
3/IeKTPOHHOM dopmMe, 3a nnaty AONONAHUTENbHbIX COUMaNAbHbIX Yycayr B ¢opme CouManbHoro
obcnyKMBaHMA HA LOMY, CBEPX COLMANbHbIX YCAYr, BKAOYEHHbIX B [lepeyeHb, ocyliecTBaAeTcA
opraHamu TroCyAapCTBEHHOM BsacTu cybbekToB Poccuitickoit Pegepaumm B pamKax MNOJHOMOYMNA,
YCTaHOBNEHHbIX YacTblo 2 cTaTbk 11 denepanbHOro 3aKoHa.

17. NopyweBoir HOPMATUB GUHAHCMPOBAHUA COLMANBHDBIX YCAYr, NpeaocTaBasemblx B dopme
CoUMaNbHOro 0b6C/Y»KMBaAHMA Ha AOMY, YCTaHaB/IMBaETCA cybbeKkTom Poccuiickon deaepaunm B pamkax
peanusaunmn nyHKTa 10 ctatbm 8 desepasbHOro 3aKOHa € y4ETOM METOANYECKMX PEKOMEHAALMI Mo ero
pacuety, yTBepxxaaembix MpasuTtenbctBom Poccuiickoit Pegepaumm B COOTBETCTBUM C MYHKTOM 2 yacTu 1
cTatbk 7 PepepanbHOro 3akoHa.

KoHcynbTaHTIAKOC: NpumeyaHue.
Mpnkaszom MuHTpyaa Poccum ot 15.10.2015 N 725 ytBepKaeHbl MeTogmnyeckue pekomeHaaumm
no onpeaeneHnto HOPM Harpy3KM coumanbHoro PaboTHUKA B chepe coumanbHOro 06CNyKMBaHUS.

18. Mpu pacyeTe obbema nNpPegoOCTaBAEHMA COLMANbHbIX YCAYr B ¢GOpme COLMaNbHOro
06CNYKMBAHMA Ha OOMY Y4YMTbIBAOTCA HOPMbl M HOPMATWBbI, YCTaHOB/EHHble B COOTBETCTBUM C
NyHKTaMu 6, 7 4acTu 2 cTaTbM 7, NYHKTamu 5, 6 cTaTtbl 8 PeaepanbHOro 3aKoHa, UCXO4A U3 KOTOPbIX
OCYLLECTBNAETCA NPeAOoCTaBAeHNE CoUManbHbIX ycayr B Gopme CoLManbHOro 06cyKMBaHMA Ha AOMY, B
TOM 4YUCNe HOPMbI NUTAHUA.

B cnyyae ecnm cOOTBETCTBYHOLLME HOPMbI M HOPMATKBbI HE YCTaHOB/IEHbI, 06beM NpesocTaBAeHMUSA
couManbHOM ycnyrm B dopme CoLManbHOro 06CyKMBaHMA Ha AOMY He MOXKeT BbiTb MeHbLle 06Bbema,
NpeaycMOTPEHHOTO MOJIy4aTeNto COLMabHbIX YCAYT B MHAMBUAYAbHOW NpOorpaMmme 1 AOroBope.

19. OCHOBHbIMM MOKa3aTeNAMM, OMpeaeNAlWMMM KAuyecTBO COUMANbHBIX ycayr B ¢dopme
COLMaANbHOTO 06CNYKMBAHMA Ha AOMY, NPEAOCTaBASEMbIX MOAYYaTENAM COLMANbHbIX YCAYT, ABNSAOTCA:

1) nokasaTenu, XapakTepusylowme yAO0BAETBOPEHHOCTb COUMAIbHBIMK YyCayraMu nojiydatenei
COUMANbHBIX YCAYr, OTCYTCTBME OOOCHOBAHHbBIX Kanob, UMCIO MOJOKUTENbHBIX OT3bIBOB O paboTe
NOCTaBLLMKA COLMANbHBIX YCNYT;

2) obecneyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLLMK COLMAMbHBIX
YCAYT OCYLLECTBAAET AeATebHOCTb B chepe coumanbHOro ob6CcnyKnBaHua Ha gomy (yctas (nonoxeHue);
PYKOBOACTBA, MpaBWia, WHCTPYKUMWU, METOAMKM paboTbl C MOAyYaTEeNAMM COLMAbHbLIX YCAYr W
CcOb6CTBEHHOW AOEeATENbHOCTU; 3KCM/yaTaUMOHHble AOKYMeHTbl Ha obopyaoBaHue, npubopbl WU
annapaTypy, MHble AOKYMEHTbI);

3) YMCNEHHOCTb NoAyYaTenel coumanbHbIX YCAYr, OXBAYEHHbIX COLMANbHbIMW YCAYFramKn y AaHHOTO
NOCTaBLMKA COLMANbHbIX YCAYT;

4) OCTYNHOCTb YCNOBUI pasmelLeHNA NOCTaBLLMKOB COLMaNbHbIX YCAYT (B TOM YMcae AOCTYNHOCTb
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npeaocTaBNeHUs COLUMANbHOTO 0BCAYKUBAHUA ANA UHBANUAOB U APYrUX AL, C YYETOM OrpaHUYEHUN NX
U3HeAeATeNbHOCTH);

5) YKOMM/IEeKTOBaHHOCTb LITaTa MOCTaBLMKA COLUMaAbHbIX YCAyr cneuyannuctamm u  ux
KBasndbuKkauus;

6) HannuMe cneuManbHOrO M TEXHUYECKOro ocHallleHua (obopyaoBaHue, npubopbl, annapaTtypa
NMOMELLLEHWNI NOCTaBLLMKA COLMaNbHbIX YCAYT;

7) Hanuume wuHbOpPMauMM O MopsAAKe WM NpaBuaax MpPeaoCTaBlAEHMA COLMAJNbHBIX YCAYT,
OpraHusaLmmn coLmanbHOro 0bcayKmMBaHMA Ha AOMY;

8) noBbllWeHMe KayecTBa COUMabHbIX ycayr u 3¢GeKTUBHOCTM UX OKasaHMA (onpepenserca
nucxoaAa W3 MeponpuUATUIA, HaMpaB/ieHHbIX Ha COBEPLIEHCTBOBAaHME [AeATe/IbHOCTM MOCTaBLIMKa
couManbHbIX YCAYr NpU NPeaocTaBAeHUM COUMANbHbIX YCNYT);

9) wWHble nMokasaTenu, onpeaensieMble B MNOPAAKE MPeAOCTaBNAEHUS COUMaNbHbIX YCayr
MOCTaBLMKAMM COLUMANbHbBIX YCAYr, YTBEP)KOAAEMOM B COOTBETCTBMM C nyHKTOM 10 cTaTbu 8
depnepanbHOro 3akoHa.

20. Mpn oueHKe KayecTBa cOoUManbHbIX ycayr B GOpme COUManbHOro O6CNYKMBAHUA Ha A0MY,
npeaocTaBASEMbIX NOAYYATENAM COLUMANbHbIX YCAYT, UCNOJIb3YIOTCA Cneaylolwme KpuTepum:

1) nonHoTa NpeaocTaBAeHUs coumnanbHON ycnyrn B Gopme coumanbHOro 0bCnyKMBaHUA Ha AOMY,
B TOM uucne c yyeTom obbema npeaocTaBAfEMbIX COUMANbHbIX YCAYr, CPOKOB MpeAocTaBieHus
couManbHbIX YCAYr, UHbIX KPUTEPUEB, MO3BONAIOWMX OLEHUTb MOJHOTY NPeAoCTaBAEHUA COLUMANbHbIX
ycayr;

2) cBOEBPEMEHHOCTb NPeAoCTaB/NeHUs COUMANbHOW YCIYrM, B TOM 4YWUC/e C YY4ETOM CTEeNeHu
HY»K4AaeMOCTW Noy4aTenss CouManbHbIX YCAYr;

3) pe3ynbTaTUBHOCTb (3dPEKTUBHOCTL) NpeaoCcTaBieHUA COoUManbHOW ycayru (ynydiueHue
YCNOBUI KU3HEAEATENbHOCTM NOJIyYaTeNs coLManbHbIX YCayr).

21. OueHKa KayecTBa OKa3aHUA CoOLMaIbHO-ObITOBbLIX YC/YT BK/IIOYAET B Ce0SA OLLEHKY:

1) copeictBMAa B NpUOBPETEHNUM WU [A0CTaBKe Ha [AOM NPOAYKTOB MUTAHWUA, MPOMbILLNEHHbIX
TOBapOB NepBOoi HeobXoAMMOCTW, CpPeaCcTB CaHUTapUM U TUTMEHbI, CPEACTB yXo4a, KHUT, raserT,
KYpHaNoB, NpuobpeTeHnn TONAMBA, OMNaaTe MKUANLLHO-KOMMYHA/bHbIX YCAYT U YCAYr CBA3KM, KOTOpoe
OO/KHO  YAOBNETBOPATb MNOTPEBHOCTM nosyyaTenei couuanbHbiX YCAYyr B CBOEBPEMEHHOM
npuobpeTeHnn HeobXxoaMMbIX NPOAOBOJILCTBEHHBIX M MPOMbILW/IEHHbIX TOBAPOB, @ TaKXKe B PeLleHUn
UMK BONPOCOB B chepe KOMMYHalbHO-6bITOBOro 06cnyKuBaHUA, CBA3Y;

2) oKaszaHMA NOMOLLM B NPUTOTOBAEHUUN NULLK, NPUEME NULLK (KopmaeHuK), obecnevyeHnmn BoAoMN,
ybopKe KWUAbIX MNOMELLEHWUN, OTNpPaBKe MOYTOBOM KOPPEcnoHAeHUMM, opraHuMsauMm MNOMOLN B
NpPoBefeHUN PEMOHTA UJbIX NOMELLEHUI, KOTopan A0J/iKHa obecneunBaTb YA0BNETBOPEHUE HYHKA, U
notpebHOCTEN MoJsiyyaTenield couManbHbIX YCAYr B pelleHUMM 3TUX npobnem B LENAX CO34aHMA UM
HOPMa/IbHbIX YC/I0BUI }KMU3HEAEeATENbHOCTH;

3) obecnevyeHuss KpaTKOBPEMEHHOro MPUCMOTPa 3a AEeTbMW MOJyd4aTeNnsa CouManbHbIX YCAYT,
KOTOpOEe [O0/KHO OTBeYaTb HE TO/NbKO KpUTEpUSM HeobXxoAMMOCTM, CBOEBPEMEHHOCTU, HO W
6e3sonacHOCTU aeTen;

4) npenocTaBNeHUA TUTMEHUYECKUX YCAYr AuLaM, HEe CNOCOBHbIM MO COCTOSHUIO 340PO0BbSA
CaMOCTOATENbHO OCYLLEeCcTBAATb 3a Co6OM yxoh, KOTOpoe [O/KHO obecrneymBaTb BbIMOJIHEHME
HEeobXo4MMbIX MOsyYaTeNnsiM COUMAbHbIX yCayr npoueayp 6e3 npuynMHeHMA Kakoro-nmbo Bpega Mx
3[,0POBbt0, GUNYECKUX NN MOPANbHbIX CTPaZaHUI U HeyaobCTB;

5) MHbIX couManbHO-ObITOBLIX YCAYT, NPEeA0CTaBAAEMbIX NOCTABLLUKOM COLMAJbHbIX YCAYT.

22. OueHKa KayecTBa OKa3aHUA CoLManbHO-MeOULIMHCKUX YCAYT BKAOYAET B ceba oueHKy:

1) cBoeBpemMeHHOrO M B HeobxogMmom ob6beme BbINONHEHMA NpoLeayp, CBA3AHHbIX C
COXpaHeHWEM 340P0Bbs NosyyaTesnen coumanbHbIX YCayr;

2) npoBegeHns HabatoaeHUs 3a NoayYaTeNaMmn COLMaNbHbIX YCAYT ANA BbISBJAEHUA OTKIOHEHWU B
COCTOAHUM UX 300POBbSA;

3) npoBeAeHUs NpoLeayp, CBA3aHHbIX C COXPaHEHMEM 340P0BbsA MoJyYaTenelt columanbHbIX YCAyr,
03[0POBUTE/NIbHbIX MEpPONPUATMIA, KOTOpble [OJIKHbl ObiTb  OCYLLECTBAEHbl C MaKCMManbHOM
aKKYpPaTHOCTbIO M OCTOPOKHOCTbIO 6e3 MpUUYMHEHMA KaKoro-nvbo Bpeaa nosyvyaTensim COUMasibHbIX
ycayr,

4) MeponpuATU NO KOHCY/NbTUPOBAHUIO MoJiyyaTeneil CcoumanbHbIX YCAYr MNo couuanbHo-
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MeANUMHCKMM BOMPOCaM, KOTOpble AO0/MKHbI obecneynBaTb OKasaHMe KBAaAUGULMPOBAHHON MOMOLLM
nosiydaTesIaM COLMaANbHbIX YCAYr B MNPaBWIbHOM MOHMMaHWUM U pelweHuU CTOAWMX nepes HUMU
KOHKPETHbIX Npo6.aem, CBA3aHHbIX C COXPaHEHMEM 340POBbSA;

5) okasaHMa MoOMoOLM B BbIMNOJHEHUWN 3aHATUI MO aZanTUBHOW GU3NYECKOW Ky/bType, KOoTopas
JO0MKHA obecneymBaTb OBAALEHME MOSyYaTENAMM COLMANbBHBIX YCAYr AOCTYNHOrO M 6esonacHoro And
3,0pOBbA KOMMNEKCA OU3MYECKUX YNPAKHEHUA B LENAX €ro CUCTEMATMYECKOrO BbINOJHEHWUA AAA
YKpenaeHna nx 340poBsbs;

6) UHbIX cOLMANbHO-MEONUMHCKUX YCAYT, NPeAoCTaBAAEMbIX MOCTaBLNMKOM COLMANbHBIX YCAYT.

23. OueHKa KayecTBa COUMANbHO-MCUXONOTMYECKUX YCAYT BKAOYAET B cebA OLeHKY:

1) coumManbHO-NCUXOIOTMYECKOTO KOHCYNbTUPOBaHMSA, KOTOpoe AOJ/IKHO obecrneuynTb OKasaHue
nosiydaTeNIaiM COUMANbHbIX YCAYr KBaMPUUMPOBAHHOM MOMOLLM NO HANAMKMBAHUIO MEKANYHOCTHbIX
OTHOLUEHWUI, B TOM YMC/E ANA NPesynpeaeHUA U NPeosoneHna CEMeNHbIX KOHGANKTOB;

2) NCUMXONOTMYECKOM NOMOLLM, OKa3aHUE KOTOPOM LO/IKHO MOMOYb MOAYYATENHD COLMANbHbBIX
YCNYr  packpbiTb M MOBUAM30BaTb BHYTPEHHWE pPecypcbl, PeWwUTb BO3HUKLIME COLMANBHO-
ncuxonornyeckune npobnemol;

3) couManbHO-NCUXOMOTMYECKOrO NATPOHAXKa, KOTOPbIM AOKEH HAa OCHOBE CUMCTEMATUYECKOro
HabnogeHUs 33 MoAyvyaTeNAMM CoLManbHbIX Yycnyr obecneumBaTb CBOEBPEMEHHOE BbliiBJEHME
CUTYaUMN NCUXMYECKOTO AUCKOMPOPTa, JIMYHOCTHOrO (BHYTPUAMYHOCTHOTO) MAM MEXKIUYHOCTHOO
KOHOAMKTA M APYITUX CUTYaALUN, YXYALWAOWMX YCAOBUA HKU3HELEATEIbHOCTU NoayYaTeNei coLmManbHbIX
YCNYT, B LLe/IAX OKa3aHUA UM HEOBXOAMMbBIX COUMANBHO-NCUXONOTUYECKUX YCAYT;

4) VHbIX COLMANbHO-NCUXONOTMYECKUX YCAYT, NPEAOCTaBASEMbIX MOCTABLLMKOM COLMaNbHbIX YCAYT;

24. OueHKa KayecTBa CoLMasibHO-NeaarorMyeckmx ycayr BKAOYaeT B CebA OLEHKY:

1) obyyeHMs npaKTUYECKMM HaBblKam o0OLWeEero yxoaa 3a TAXKeN0060/bHbIMU MOMyYaTeNAMMU
COLMaAbHbIX YCAYF, NOAYYaTENAMM COLUMANBHbBIX YCAYT, UMEIOLWMMM OrPAHNYEHUA HKU3HELEATENBHOCTH,
B TOM YuMCne 3a AeTbMU-UHBAaNNAAMM;

2) opraHvM3aumMm MOMOLLM POAUTENAM M MHBIM 3aKOHHbIM NpPeacTaBUTENAM AeTei-UHBaIMAOB,
BOCMMWTbLIBAEMbBIX [OMa, B 00Oy4yeHMM TaKMX [eTer HaBblkaM CaMoobCayKMBaHMA, 0b6LLeHuUs,
HanpaB/IeHHbIM Ha Pa3BUTUE JINYHOCTU;

3) coumanbHO-NesarorMyeckor KOPPEeKUUM, BKAOYAs AMArHOCTUKY W KOHCY/IbTUPOBAHUE,
OCYLLECTB/IEHME KOTOPON AO0/KHO obecneymBaTb OKasaHMe KBaNUPULMPOBAHHON U 3dPEKTUBHOM
nesfarorMyeckor MNOMOLLM, B KOTOPOM HYXKAAKOTCA MNOJyYaTeNu CouMasbHbIX YCAyr, nojydatolme
coumanbHble ycayrm B Gopme CoLManbHOro 06CNYKMBAHUA Ha AOMY;

4) dopMMpPOBaAHUA NO3UTUBHbLIX MHTEPECOB (B TOM YmMC/e B chepe Aocyra) n opraHusaLmm gocyra
(NpasgHWKN, 3KCKYpPCUMM U Apyrue KyabTypHble MeponpuaTMAa), KoTopble [O0/MKHbI obecneuynmBaTb
YOO0BNETBOPEHNE COLMOKY/IbTYPHbIX M AYXOBHbIX 3aNpOCOB MOJMy4YaTeNeil CouManbHbIX YyCayr (Kak
B3POC/bIX, TaK W JeTei), pacwmpeHue Kpyrosopa, cdepbl 0OLWEHMA, NOBbILEHNE TBOPYECKOM
aKTMBHOCTM NosyYaTenen CoumanbHbIX YCAyr.

5) UHbIX coumanbHO-NearorMyeckmx ycayr, NnpeocTaBaaemMblX NOCTaBLUUMKOM COLMANBHBIX YCAYT.

25. OueHKa KayecTBa COLMaNbHO-TPYA0BbIX YCAYT BKAOYAET B ce6A OLLEHKY:

1) npoBOAMMbIX MEpPOMPUATUIA MO MCMNOMb30BAHUIO TPYAOBbLIX BO3MOMKHOCTEN nosyyaTenel
COUMANbHbIX YCAyr U 0by4yeHUo MX AOCTYNHbIM NPOdEecCcMOHaNbHbIM HaBblKam, WX AOCTAaTOYHOCTU U
CBOEBPEMEHHOCTY;

2) NpoBOAUMbBIX MEPONPUATUIA MO OKA3aHMIO NOMOLLM B TPYA0YCTPONCTBE;

3) npoBOAMMbIX MEPONPUATUIA, CBA3AHHbLIX C OpraHuM3aumer MONYYEeHUA WUAM COLENCTBMEM B
nosyyeHur obpasoBaHus U (MaM) KBaAMPUKALUMKM UHBAAUZAMM (B TOM YMCie AETbMU-UHBAIMAAMU) B
COOTBETCTBUM C UX OU3MYECKUMM BO3MONKHOCTAMM M YMCTBEHHBIMW CMNOCOBHOCTAMM, KOTOpble
onpeaensoTcA TeM, B KaKOW CTeneHuM CO3JaHHble MOCTaBLUMKOM COLUMANbHbIX YCAYr yCnoBuA AAs
OOLUKONBHOTO BOCMUTAHMA AeTEN-MHBAANAO0B U MONYYEHUA UMM LLIKO/IbHOTO 06pa3oBaHmA, a TaKke And
nosyyeHua obpasoBaHMA B3POC/AbIMA WMHBANMAAMM CMOCOOCTBYIOT YCMELWHOMY U pe3yibTaTUBHOMY
NpoBeAEeHMIO BOCNUTATE/IbHOW PaboTbl U 06yYeHUIo;

4) MHbIX COUMANbHO-TPYAOBbIX YCAYT, NPEAO0CTaBAAEMbIX MOCTAaBLLMKOM COLMANBHBIX YCAYT.

26. OueHKa KayecTBa COLManbHO-MPABOBbIX YCAYT BKAOYAET B CeOS OLEHKY:

1) okasaHuMA nomowmM B OQPOPMIEHMM U BOCCTAHOBJEHUMM [OKYMEHTOB, KOTOpas [AO/XKHa
obecneynBaTb pasbsACHEHWE MOyYaTeNAM COLMAbHbIX YCAYT COAepKaHMA HEOBXOAMMbBIX LOKYMEHTOB



B 3aBMCUMOCTM OT WX NpeAHa3HayeHWa, M3/N0XeHMEe M HanucaHve (NpuM HeobXoAMMOCTM) TeKcTa
AOKYMEHTOB MK 3anosiHeHne GopMeHHbIX 61aHKOB, HanN1caHWe ConpPoBOAUTENbHbIX NUCEM;

2) 30 DEeKTUBHOCTU OKasaHWUS OPUANYECKON NMOMOLLM MOAYYaTeNssM COUMAbHBIX YCAYT, KOoTopas
OO/KHA obecneynTb CBOEBPEMEHHOE M OOLEKTMBHOE pelleHWe CTOAWMX nepes noJydaTesem
COUMANbHbIX YCAYT NPaBoOBbIX Npobnem;

3) UHbIX cOUMaNbHO-MPABOBbLIX YCAYT, NPEA0CTaBAAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.

27. OueHKa KayecTBa YC/yr, OKa3aHHbIX B LENAX MOBbIWEHNA KOMMYHMKATMBHOIO NoTeHuuWana
noJsiydaTeniell CoumanbHbIX YCIYr, UMEIOLWMNX OrPaHUYEHMUA KU3HEOEeATEe/IbHOCTU, B TOM 4YMnC/ie AeTen-
WMHBANNAOB, BK/IOYAET B CEOA OLEHKY:

1) obyyeHus wWHBaNMAOB (AeTel-MHBANUAOB) MNONL30BAHUIO TEXHUUYECKUMU CpeacTBaMu
peabuautaumm, KOTOpoe AOJ/IKHO PasBUTb Yy MHBA/AMAOB (AeTel-UHBANMO0B) MPAKTUYECKME HaBbIKK
YMEHMWA CaMOCTOATE/IbHO NONb30BaTbCA 3TUMK CPEeACTBAMM;

2) npoBeAeHWAa  COUMANbHO-PEABUNUTALMOHHBIX  MEpPONpPUATUIA,  KOoTopble  [OJ/IKHbI
cnocobcTBOBaTb BOCCTAHOB/IEHWMIO COLMANBLHOMO CTaTyca MnoJsiydyaTenell coumasnbHbIX YCIyr, MMerLmx
OrPaHWYEHUA KU3HEOEeATebHOCTM, B TOM u4MUC/Ne [eTel-MHBANMAOB, YAY4YlWUTb B3aMMOLENCTBUE
noslyyaTtenn coumanbHbiX YCAYr ¢ 06WecTBOM;

3) obyyeHus nonydatenein couManbHbIX YCAYT, UMEIOLMX OFPaHUYEHUA KU3HELEATEeNbHOCTH, B
TOM uuCne AeTel-UHBAANG0B, HaBblkaM NOBeAeHUA B BbITY U 0BLLECTBEHHbIX MECTaX, KOTOPOE A0/IKHO
obecneumBatb GOPMMPOBAHME MONYYATENA COLMAbHLIX YCAYr KaK CamMOCTOATENbHOW JIMYHOCTH,
KY/ZIbTYPHOW, BEXANBOW, NPeAyCMOTPUTENbHON U BiaroxKenaTeNIbHOM B OTHOLIEHUN K OKPY»KaloLWMM, a
TaKXe 06y4YeHUsa BHYTPEHHEN ANCLUUNIMHE IMYHOCTU, CMOCOOHOM 06CNYXKUTb ceb5 B HbITOBLIX YC/IOBUAX;

4) obyyeHusa nonydyatenein coumanbHbIX YCAYr, UMEIOLWMNX OrPaHUYEHUNA KU3HEeOEeATe/IbHOCTHU, B
TOM yucie AeTen-uHBaNAO0B, HABblKAM KOMMbIOTEPHOWM TPaMOTHOCTM, KOTOPOE AO/BKHO Pa3BUTb Y
nosiydaTesiell couMasbHbIX YCAYr MNPaKTUYECKME HaBblKM YMEHWA CaMOCTOATE/IbHO MNOJ/1b30BaThbCA
KOMMbIOTEPOM;

5) WHbIX YCAyr, OKa3aHHbIX B LEeNAX NOBbIWEHUA KOMMYHUKAaTUBHOIO MOTEeHLMana nosydarenei
COUMANbHbIX YCIYTr, UMEIOWMUX OrPaHMYEHUA KU3HEeOEeATeNbHOCTU, B TOM 4uUc/e AeTen-UHBANUAOB,
npeAoCcTaBASeMbIX MOCTABLLMKOM COLIMANbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMaNbHbIX yCayr B GOpMe CoLManbHOro 06CNyKUBaHMUA Ha AOMY
BK/loYaeT B cebAa OLEHKY CBOEBPEMEHHOCTM M MOJHOTbI O6bema OKasaHHbIX COLUMaNbHbIX YCayr
NPMMEHMUTENIbHO K NOTPEBHOCTUN NOyYaTeNs COLMANbHbIX YCAYT B KOHKPETHbIX COLMAaAbHbIX YCAYrax.

29. [lloKasaTenu KayecTBa MNpPeAOCTaB/NEHWUA COUMabHbIX YyCcayr B ¢GOpmMe CouManbHOro
06CNYKMBAHMA HA AOMY M OLEHKA Pe3y/bTaToB UX NPeAOoCTaB/eHNA NOCTaBLLMKAMM COLMANbHBIX YCAYr
onpeaensaloTca No pesy/nbTaTam MPEeAOCTaBAEHUA COUMAbHbLIX YCAYr MPUMEHUTENbHO K KarKaomy
KOHKPETHOMY Noy4YaTesNto CoLMaNbHbIX YCAyT.

30. YcnosuaA npegocTaBAeHMA COLManbHbIX YCAYr B GOpMe CoLManbHOro 06CNyKnBaHUA Ha AOMY
YyCTaHaB/MBAIOTCA B COOTBETCTBMM C NMYyHKTOM 5 uyacTu 3 ctatbkn 27 PeaepanbHOro 3akoHa, C yYeTOM
YC/OBWI, YCTAHOBAEHHbIX MNOYYaTEN0 COLMANbHbIX YCAYT B UHANMBUAYANbHON NPOrpamme M SOroBope.

31. Mpu nonyyeHnn coumanbHbiXx ycayr B Gopme coumanbHOro o6CAYKMBAHWMA Ha AOMY
nosly4aTenn CoumanbHbIX YCAYTr UMEIOT NPaBo Ha:

1) yBarKMTeNIbHOE M NYMAaHHOE OTHOLIEHMUE;

2) BbIGOP MOCTABLUMKA COLMANbHbIX YCAYT;

3) nonyyeHune becnnaTHo B AOCTYNHOW dopme MHPOPMALMM O CBOMX NpaBax M 0b6A3aHHOCTAX,
BMAAX COUMANbHBIX YCAYr, CPOKax, nopsaake v o6 ycnoBUAX UX NpeLocTaB/ieHus, 0 Tapudax Ha 3Tu
YCAYr 1 06 MX CTOMMOCTH, O BOSMOXKHOCTM MOJyYeHUs 3TUX YCayr 6ecnnaTHo;

4) oTKa3 OT NpeAoCTaBNEHUA COLMAbHBIX YCAYT;

5) obecneyeHne ycnoBuit npebblBaHUSA B OpraHM3aUMAX CoLMasbHOrO O6C/yKMBAHMS,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM TPebOBaHUAM, a TaKKe Ha HaA/1exalnin yxoa;

6) cBobogHOE MocelleHWe MpeacTaBUTENAMM, ALBOKATaMK, HOTapuycamu, NpeacTaBUTeNs My
06LLECTBEHHbIX M (MAM) WMHbIX OPraHU3auUWiA, CBALLEHHOCAYKUTENAMMU, a TaKKe POACTBEHHWKaMK U
APYrMMM INLLAMM B AHEBHOE W BeYepHee Bpems;

7) KoHbUAEHUMaNbHOCTL MHGOPMALMM IMYHOTO XapaKTepa, CTaBlIei M3BECTHOM NPW OKasaHuu
ycayr,

8) 3aWwuTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/e B cyaebHOM nopsake.
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32. TlMonyyaTenb couManbHbiX Yycnyr o06f3aH CBOEBPEMEHHO B MNUCbMEHHOW ¢dopme
MHPOPMMPOBATb MOCTaBLUMKA COLMA/IbHBIX YCAyr 06 M3mMeHeHMM 06CToATENbCTB, 0OYCI0BANBAOLWMX
NoTpebHOCTb B NPeA0CTaBAEHNN COLMANBHBIX YCAYT B popMe couManbHOro 06CayKMBAHUA Ha AOMY.

33. MNpu NpesocTaBNeEHUN COLMANbHBIX YCAYyr B popme COouManbHOro obCayKMBaHMA Ha AOMy
MOCTABLLMK COLUMANBHbIX YCAyr 06s3aH:

1) cobniogatb NpaBa YesioBeKa U rparkaaHNHa;

2) obecneuynBaTb HENPUKOCHOBEHHOCTb JIMMHOCTM M 6€30MacHOCTb Moay4YaTesiet CoumanbHbIX
ycayr;

3) obecneunTb 03HaKOMIEHWE nMoaydYaTene coumanbHbiX Yycayr (npeactasutenen) c
NpPaBoOyCTaHABANBAOLWMMMN AOKYMEHTAMW, HA OCHOBAHWUM KOTOPbIX MOCTaBLWMK COUMAbHbIX YCAyr
OCYLLECTBNIAET CBOKO AEATENbHOCTb;

4) o6ecneynTb COXPaHHOCTb INYHbIX BELLEN U LEHHOCTENM NosydYaTenel coumanbHbIX YCayr;

5) npepocTaBaaTb NoayyYaTensim CoumanbHbIX YCAYr BO3MOXKHOCTb M0/1Ib30BaTbCA YCAYyraMu CBA3MN,
B TOM YMcae MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "MHTepHeT", No4YTOBOW CBA3Y;

6) MHbOpMMpoOBaTL MOAyvaTeNei coumasnbHbIX YCAYyr O NpaBuaax MoxapHon 6e3onacHocTy,
3KcnayaTauum npeaocTaBasemMbix Npubopos U 060pya0BaHUS;

7) obecneuntb nonyyaTeNAM COLMAAbHbLIX YCAYr ycnoBusa npebbiBaHMA, COOTBETCTBYHOLWME
CaHUTAPHO-TUTMEHNYECKUM TpebOBaHMAM, a TaKKe Hag exXalunin yxoa;

8) MCcnonHATb MHble 0B6A3aHHOCTK, CBAI3aHHble C peanusaumelnt Npas noJsydaTeneit CouMaabHbIX
YCNYT Ha couManbHble ycnyrn B dopme CounanbHOro 06CayKnBaHMA Ha oMy .

34. Pe3ynbTaTOM NpenocTaBNeHMA COUMANbHbLIX yCayr B popme coLmManbHOro o6CayKMBAHUA Ha
OOMY ABAAETCA yay4ylleHNe YCN0BUN KU3HEAEATENbHOCTM NOAYyYaTeNsA COLMANbHbIX YCAYT.

35. CoumanbHble ycnyru B popme coumasbHOro o6CAyXKMBAHMA Ha AOMY NpeaoCcTaB/ATCA
6ecnnaTHo, 33 NNATy UAW YaCTUYHYIO NNaTy.

PeweHne 06 ycnoBmax OKasaHMA cOUMabHbIX YCayr B Gopme COUManbHOro OBCAyKMBAHUA Ha
Aomy (becnnatHo, 3a nAaTy MAM YacTUYHYHO NAaTy) NMPUHUMMAETCA Ha OCHOBaHWW MpeacTaBAseMbIX
noJsiydaTesiem CoOUMabHbIX YCAyr (nNpeacrtaButenem) AOKYMEHTOB, C YY€TOM CpeAHeayLleBoro AoxXoaa
nosly4yaTens CoUMaNbHbIX YCAYr, BEANYMHbI MPOXKUTOYHOTO MMHUMYMA, YCTaHOBJIEHHOIO B CybbeKkTe
Poccuitckoit ®Pepepaumm, a TakKe TapndpoB Ha CoLManbHbIe YCAYTu.

PacueT cpeaHenyLweBoro 40Xo4a B OTHOLWEHUWU NOAYYaTENA COLMABHDBIX YCAYT, 33 UCKAIOYEHMEM
JIML, YKas3aHHbIX B MNyHKTe 36 [pumepHOro nopaaka, MNPOM3BOAWUTCA Ha AaTy obpaweHua u
OCYLLECTBNAETCA Ha  OCHOBAaHWW  AOKYMeHTOB  (CBEAEHMM), NPeayCMOTPEHHbIX  MNOPSAAKOM
NpPeLoCTaBAEHNA  COLMA/bHbLIX YCAYr MOCTABLMKAaMW  COLMANbHbBIX YCAYyr, YTBEPXKAAEMbIM B
COOTBETCTBUM C NyHKTOM 10 cTatbm 8 denepanbHOro 3aKOHa, O COCTaBe CeEMbW, HAMUYUKU (OTCYTCTBUM)
OO0X0A0B UY/JIEHOB CEMbU WM OAMHOKO MPOXKMBAIOWENO TPaKAaHWHA M MPUHAAENKALEM UM (emy)
MMyLLECTBE Ha NpPaBe COBCTBEHHOCTU.

36. CoumanbHble ycayrm B popme COLMANbHOrO OOCNYXKMBAHUA Ha AOMY MNpesoCTaBAsAloTCA
6ecnnaTHoO:

1) HecoBepLEHHONETHUM AeTAM <1>;

2)  Avuam, NOCTpajaBWMM B pesy/ibTaTe  4ypesBblYaliHbIX  CUTyauuii,  BOOPYXKEHHbIX
MeXKHALMOHAMbHBIX (MEX3THUYECKMX) KOHPNNKTOB <1>;

<1>Yactb 1 ctatbm 31 PegepanbHOro 3akoHa.

3) MHbIM KaTeropusam rpaxaaH, onpeaesieHHbIM HOPMaTUBHbIMW NPABOBbIMW aKTaMU CyObEKTOB
Poccuiickoit ®epepaumm <1>.

<1>Yactb 3 ctaTbm 31 PepepanbHOro 3akKoHa.

37. CoumanbHble ycnyrm B popme COLMANbHOTO OBCAYKMBAHMA Ha AOMY MPenoCTaBAAOTCA 3a
nAaTy WAM YacTMYHYlO nNaaTy, ecanm Ha pAaaTy obpauieHusa cpeaHeadyweBoW O0X04 Moaydatens
COUMaNbHbIX YCAYT NpeBbIWaeT NpeaenbHyo BEANUYMHY cpegHeayweBoro 4oxXo4a Ana npeaoctasieHms
coumanbHbIX ycayr 6ecnnaTHoO, yCTaHOBAEHHYIO 3aKOHOM cybbekTa Poccuitickoit degepaumu.

38. CoumanbHble ycayru B ¢Gopme COLMaNbHOrO O0B6CAYKMBAHMA Ha AOMY MNPeAOoCTaBAAOTCA
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6ecnnaTHO B TOM C/yyae, ecau Ha aaty obpalleHus cpegHeayLlleBoi A0X0A NoayyaTens coumanbHbixX
YCNYr HUXe NpeaesibHON BeNUUUHbI MW PaBeH NPeaesibHON Be/lMunHe cpeaHeaylleBoro Aoxoaa Ans
NnpeaocTaB/feHNss coumanbHbIX Yycayr 6ecnnaTtHo, YCTaHOBJIEHHOM 3aKOHOM cybbeKTa Poccuiickol
depepaunm <1>.

<1>YacTtb 2 ctatbu 31 PegepanbHOro 3aKoHa.

39. Paamep exemecsyHOM naTbl 3@ NpeaocTaBieHMe CounanbHbIX ycayr B ¢opme CounanbHOro
obcnyKMBaHMA Ha AOMY PacCYMUTLIBAETCA HAa OCHOBE TAapUPOB Ha COLMabHbIE YCAYIW, HO HE MOXKeT
npeBsbIWaTb NATUAECATU NPOLLEHTOB Pa3HULLbl MeXKAY BE/IMYMHOM cpeaHeayLleBoro Aoxo4a nosyyarens
couManbHOM ycayrm W npenenbHol BeIMYMHOW cpedHeaylWeBOro Aoxoda Ans MpeaocTaB/ieHus
couManbHbIX ycnyr 6ecnnatHo, onpeaensaeMon B COOTBETCTBUM C NyHKTOM 5 cTaTbu 31 degepanbHoro
3aKoHa.

40. TMopagok yTBeprKAeHUA TapudoB HA coumanbHble ycayrm B  popme COUMaNbHOro
06CcnyXKMBaHMA HA AOMY Ha OCHOBAHWM NoAyLWEBbIX HOPMATMBOB GUHAHCMPOBAHMA COLMANbHbIX YCyr
YCTaHaB/ANBAETCA B COOTBETCTBUM C NYHKTOM 11 cTaTbm 8 PepepanbHOro 3akoHa.

41. Nnata 3a NpegocTaB/ieHne coumanbHbIX ycayr B popme coumanbHOro o6CnyKMBaHUS Ha AOMy
NpPon3BOAMUTCA B COOTBETCTBUM C LOrOBOPOM.

42. MocTaBLWMK COUMaNbHbIX YCAYr BMpaBe OTKasaTb (NPUOCTAaHOBUTbL) MOMyYaTeNO COLMANbHbIX
yCcayr B NpeaocTaBAeHUM couManbHbIX ycayr B Gopme couManbHOro obcnyXuBaHMA Ha AOMY, B TOM
yncne BPEMEHHO, B CJ/lyd4ae HenpeacTtaBAeHUA MOJiyvyaTeNem COUMAbHbIX YCAYr AOKYMEHTOB,
HeobxoaMMbIX A/A NPeaoCTaB/NeHMA COUMabHbIX YCAYr, YKasaHHbIX B MyHKTax 5, 7 MpumepHoro
nopsgaka, KoTopble nonyyaTenb  COUMANbHOM  yCayrM B COOTBETCTBMM C  AENCTBYHOLWMM
3aKOHOAaTeNbCTBOM 0653aH NpesoCcTaBUTb IMYHO.

43. OCHOBaHUAMU MNpPEKpaLeHMa NpeaoCcTaB/iEHUs CoUuManbHbIX ycayr B ¢popme coumasibHOro
obcnyKMBaHMA Ha fOMY ABAAIOTCA:

1) nucbmeHHOe 3asB/ieHMEe NosyyYaTens coumasbHbIX ycayr ob oOTKase B NpenocTaB/leHUM
couManbHbIx ycayr B Gopme coumnanbHoro obcnyKMBaHma Ha gomy <1>;

<1>CraTbA 18 PepepanbHOro 3akoHa.

2) OKOHYaHWe CpoKa NPeaoCTaB/ieHUA COLMANbHbIX YCAYr B COOTBETCTBUM C MHAMBWUAYANbHOW
nporpammon 1 (Man) ncTedeHne CpoKa AencTena gorosopa <1>;

<1>Yactb 1 cTaTbm 16 PegepanbHOro 3akoHa.

3) HapylweHne nonydyatenem coumanbHbIX yCayr (npeacraBuTenem) ycioBuiA, NpeaycMOTPEeHHbIX
[O0roBopom <1>;

<1>MyHKT 2 yactn 1 ctatbm 11 PegepanbHOro 3aKoHa.

4) cmepTb MoAy4YaTeNAa COUMANbHbIX YCAYr WAM NMKBMZaUMA (NpeKpaleHue aAeATe/bHOCTH)
NOCTaBLUMKA COLUMANbHBIX YCAYT;

5) pelleHne cyaa O NPU3HAHMM MOAy4YaTeNa CoUManbHbIX yCayr 6e3BecTHO OTCYTCTBYIOLWMM UK
YMepLIUM;

6) ocyxAeHWe nonydyatens couManbHbIX YCAYr K OTObIBAHMIO HaKasaHuAa B BUAE JIMWIEHMSA
cBoboapl.
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