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[arta BBegenus 2015-07-01
[peaucriosune

1 PASPABOTAH PernoHanbHon o06LIECTBEHHON oOpraHusaumen WHBanMaooB
"LleHTp rymanutapHbeix nporpamm” (POOW "LleHTp rymaHuTapHbIX nporpamm”) m
depepanbHbIM - TOCYAApPCTBEHHbIM  YHUTapHbIM — npeanpuatnem  "Poccumnckumn
Hay4YHO-TEXHUYECKUA LEeHTPp WHdopMauum no cTaHgapTusauuu, MeTporormm u
oueHke cooteetcTua" (Pryr"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoOro
areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio 1 meTpororuu ot 22 asrycta 2014 r. N
956-cT

4 B HacToseM cTaHOapTe peann3oBaHbl HOPMbI pedeparnbHbIX 3aKOHOB
Poccuinckon denepaumn:

- o1 24 wiong 1998 r. N 124-®3 "O6 OCHOBHbIX rapaHTuax npas pebeHka B
Poccunckon Penepaummn”;

- o1 10 gekabpa 1995 r. N 195-93 "O6 ocHoBax couumansHOro o6cnyxMBaHus
HaceneHnuna B Poccurckon ®egepaummn”;

- oT 24 moHa 1999 r. N 120-93 "O6 ocHoBax CUCTEMbI MNPOdMNaKTUKK
6e3Han30pHOCTM 1 NpaBOHapPYLIEHW HECOBEPLLIEHHOTETHMX"
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5 BBAMEH'OCT P 53061-2008

6 MEPEN3OAHNE. Okts6pb 2019 T.

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa o1 29 uioHa 2015 r. N 162-®3 "O craHgaptusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosawemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuarnibHbll  MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCsYHOM
UHgbopmayuoHHoOM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHnbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxaluemM 8birycKe
eXeMeCcsYHO20 UHGhopMayuUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meu,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHusi - Ha oghuyuaibHOM
caime @edepanbHO20 azeHmcemea [0 MeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA
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HacTosuwmin ctaHgapT pacnpocTpaHsaeTCa Ha couuarnbHble YCryrn AOeTsm,
npeaocTaBndeMble  FOCY4apCTBEHHbIMU M UHbIX  GOPM  CODCTBEHHOCTU
yypexaeHnsaMmM couunansHoro obcnyxuBaHua (anee - ydpexaeHus), a Takxke
rpaxgaHamMmun, 3aHMMaroWMMNCA NpeanpuHUMaTeNbCKON OeATerbHOCTb0 B cdepe
coumarnbHoro obcrnyxmBaHus HaceneHust 6e3 obpasoBaHUA PUSMUYECKOro nuua.

HacTtosumnm cTaHgapt ycTaHaBnvMBaeT OCHOBHble MpaBura, COCTaB W
coaepXaHme KOHTPOMSA KayecTBa BCEro KOMMSieKkca couunanbHbIX — YCIyr,
npegocTaBndeMbiX Criegylowymm  rpynnamMm  geTen, OkKasaBlWMMCH B TpyLHOM
XU3HEHHOW CUTyaLuu:

- JeTamM-cupoTam;

- 6e3Haa30pHbIM M BECNPU3OPHBLIM OETAM;

- peTsamMm, ocTaBwmMmca 6e3 norneyeHus poauTenen UMM Hyxgalwymcss B
XM3HEYCTPONCTBE B CBHA3M C OTMEHOM WNN MNPU3HaAHVWEM HeLeNCTBUTENbHOCTU
YCbIHOBJIEHWUA, ONEKU UM NONeYnTenbLCTBa;

- EeTAM C OrpaHUYeHHbIMU BO3MOXHOCTAMM;

- [etam, noasepralowummMmcs mM3N4eCcKoMy WM NCUXUYECKOMY Hacurivi Mo
MECTY XUTeNnbCTBa Unn y4eosl;

- DeTsM cemen BexeHUEB U BbIHYXOEHHbIX NepecerieHLEeB;

- AeTaM, NpoxuBalowmM B panoHax KpanHero Cesepa 1 NpuUpaBHEHHbLIX K HUM
MECTHOCTHX;

- JeTaMm, NoaBepruMMmca BO34eNCTBUIO paavaunmn B pesynerate pagmaLnoHHbIX
aBapwuu;

- AEeTaAM, NPOXMBAKOLWWM C poauTensMu, npeHebperarowmmm poauTensCKumMm
0653aHHOCTAMU;

- OeTaM - CaMOCTOSATENbHO MNPOXMBAKOLWMM BbINMYCKHMKAM OETCKUX [LOMOB,
cneunanm3poBaHHbIX YYpeXxgeHun Ons HECOBEPLUEHHOSIETHUX, HYXOAILWMXCA B
coumarnbHon peabunutaumm, 1 LKOM-UHTEPHATOB;

- ETAM, NPOXUBAKOLLMM C POAUTENAMU, BPEMEHHO HECNOCOBHBLIMN 3ab60TUTLCS
O HuMX un3-3a 6OOMnesHW, HeTpygoCcrnoCOBHOCTN, npuBfieYyeHMss K cyaebHom
OTBETCTBEHHOCTU, OASMTENbHbLIX KOMaHANPOBOK;

- eTaM, OKa3aBLUMMCS B 3KCTpeMaribHbIX YCIIOBUSIX;

- AeTAM, NPOXMBAKOLWMM B MarioMMyLMX CEMbAX U B CEMbSIX, HAXOAALMXCHA B
coumnasibHO OnacHOM MOJSIOXKEHUM;

- 3a6yaMBLUMMCS UMW NOOKUHYTBIM AETAM;

- JEeTsaM - XepTBaM BOOPYXEHHbIX WM  MeEXHaLMOHaNbHbIX KOHJQIIMKTOB,
9KOSOrMYECKMX N TEXHONEHHbIX KaTacTpodd, CTUXUNHBLIX 6eacTBUN;

- [eTaM, OTKasblBaloWMMCS XWTb B CeMbe WM B o0bpasoBaTernbHbIX
yupexaeHuax ana oeten-cupoT 1 aeTen, octaBlumxca 6e3 nonevyeHns pogutenemn;

- eTAM C OTKJTOHEHUAMM B MNOBEAEHUM;

- DETAM, XM3HEOEATENbHOCTb KOTOPbIX OOBEKTUBHO HapylleHa B pesyrbrarte
CITOXMBLUMXCS OBCTOATENbCTB W KOTOpble HEe MOryT MpeodosieTb  AaHHble
06CTOATENBCTBA CAMOCTOATENBHO UMM MPU NOMOLLW CEMbM.

2 HopmaTtuBHbIe CCbINKU



B HacTosWemM cTaHgapTe Ucnonb30BaHbl HOPMATUBHBIE CChINKM Ha crieayowme
CTaHOapThl:

[OCT P 52142 CoumnanbHoe oOcCnyxmBaHue HaceneHus. KadecTBo
coumanbHbIx yenyr. ObLme nonoxeHus

[OCT P 52495 CounanbHoe obcnyxuMBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52496-2005 CounanbHoe ob6cnyxmBaHne HaceneHusa. KoHTporb
KadyecTBa counarnbHbIX ycnyr. OCHOBHble NOMOXeHUS

[OCT P 52888 CouuanbHoe obcnyxuBaHue HaceneHus. CouumarnbHble ycnyru
AeTam

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHJOPMALMOHHOM cuUcTeme
oOLero nomnb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PeryrimpoBaHuio 1 MeTPoriorMn B cetu IHTEpHET urnm rno exerogHomy
WH(pOpMaLMOHHOMY  yKaszateno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXXeMeCs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
TeKywmn rogd. EcCnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  [aHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOYyeTCs WUCMoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUIO
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCblflka, TO PEKOMEHAOYeTCH WCMOoSb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepXaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4APT, HAa KOTOPbIW AaHa
OaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnoriokeHue, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE pPeKoMeHOYyeTCa NpUMeHaTbL 6e3 ydeTta
OAHHOMO WM3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMEe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npumeHeHbl TepMiuHbl Mo TOCT P 52495.

4 KOHTpOSb KayecTBa couManbHbIX YCRyr
AeTaAM

4.1 O6wme nonoxeHns
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4.1.1 KoHTporb kKayecTBa couUManbHbIX YCNyr 3akro4yaeTca B NpoBepke
NOSHOTbI, 0OOCHOBAHHOCTU N CBOEBPEMEHHOCTWN MPeaoCTaBNeHNUs 3TUX YCIyr, KX
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX WM  (PUHAHCOBLIX NPOBNEM KNMeHTa, WM  HemaTtepuanbHOWn,
onpegensawen cTeneHb NOBbILLEHNST MOParibHO-NCUXONOrMYecKoro, omanyeckoro
COCTOSIHUSA KINMEHTA, peLleHns ero ObITOBbIX, MPaBOBbIX U APYrMX NPobnem).

4.1.2 KoHTpoOrb KadyecTBa couMasribHbIX YCnyr OeTAM MPOBOAAT AN NPOBEPKU
COOTBETCTBUA KadecTBa 9Tux ycnyr TpeboBanmsam [OCT P 52142 wn[OCT P
52888.

4.1.3 lNpaBnna, cocTaB M coaepXaHne KOHTPOSIA KadecTBa coumaribHbIX YCryr
OETAM YyCTaHOBSEHbl B HACTOSLWEM CTaHOapTe MPUMEHUTENBLHO K 06bemy yCnyr,
onpegeneHHomy B TOCT P 52888.

4.1.4 Ocoboe BHMMaHWE B HACTOSLLEM CTaHOapTe yaerneHo KOHTPOI KayecTBa
coumarnbHbIX YCnyr, HanpaBfieHHbIX B TMepByd o4epeab Ha obecrneyeHue
coumanbHon ©Ge3onacHOCTU [LeTen, KoTopas 3akio4yaeTcsl B OCYLIECTBIEHUU
HEeoBX0OMMbIX MPEBEHTUBHBIX MEP MO UX 3alUMTE OT HeXenaTesibHbIX XXU3HEHHbIX
hakTOpOB, onpefensemMblX Kak TpyaHas XM3HEHHaa CUTyauusi, XxapakTepusyemas
BO3MOXHOM 6€340MHOCTbLI0, 6eaHOCTbI0, 6e3paboTuLen, onacHOCTLIO BOBIIEYEHNUS
AeTen B KpUMUHarbHbIE CTPYKTYPbl 1 APYrMMn NoAo0HbIMU hakTopamu. KayecTBo
9TUX YyCnyr OOSPKHO B MOSIHOWM Mepe oTBedyaTb TpeboBaHuaM obecneyeHud
couunanbHon 6e3onacHoOCTU AeTen.

415 B Hactodwem cTaHOapTe YCTaHOBIEH  Credylowyn — rnopsgok
OCYLLECTBJIEHNA KOHTPOSS KayecTBa couMarnbHbIX YCnyr eTaM: MeponpuaTus no
KOHTPOMO KayecTBa couMarnbHbIX YCIyr, HanpasfeHHbIX Ha obecneveHne
counanbHon 6Ge3onacHOCTM AETen, M3naralTCs B Hayane Kaxgoro pasgena,
XapaKTEepPU3YIOLLIErO KOHTPOSb KayecTBa onpeaeneHHoro suaa ycnyr (coumnansHo-
ObITOBbLIX, COLManNbHO-MEAULMHCKUX, COLNarbHO-NCUXONIONMYECKMNX, CoLManbHo-
negarormyecknx,  CoumanbHO-9KOHOMUYECKUX,  COUMarnbHO-MPaBoBbIX);  3aTeM
n3naraeTcsa MnopsagoK OCYLLUECTBIIEHUS KOHTPOMS KayvecTBa MpPOYMX couumarbHbIX
ycnyr AeTsMm.

4.2 KOHTpPOIb OCHOBHbIX (JaKTOPOB, BINSAIOLLMX HA KA4eCTBO COLUMarnbHbIX YCIyr
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YCTaHOBMIEHVIO B HACTOSLWEM CTaHOapTe npaBwusi, COCTaBa U COLepXaHus
KOHTPOMA KayecTBa couMarnbHbIX YCIyr KOHKPETHbIX rpynn AeTaM npeallecTByeT
N3MNOXeHe nopsaka 1 NpaBuIT KOHTPOSA OCHOBHbLIX (PaKTOPOB, HenocpenCTBEHHO
BIMSAIOLLMX HA Ka4eCTBO NpegoCcTaBNsAeMblX YCIyr.

K Taknm dpaktopam OTHOCATCS:

- HarmMume W COCTOSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
PYHKLMOHUPYET ydpexaeHue;

- YCNOBUA pasMeLLeHNs y4pexaeHus;

- YKOMMJIEKTOBAHHOCTb  Y4YpexaeHuss cneyuanmctamMm U YpOBEHb  UX
KBanmukaumm;

- cneuyuanbHoe W© TabernbHOE TEexXHWYeCcKoe OCHAaLleHVe Y4pexaeHUs
(obopynosaHue, npubopsbl, annapartypa n 1.4.);

- COCTOsiHMEe uHdopmauum o6  yypexaeHun, npasurna W NOPSAOK
NpenoCTaBrIEHNS YCIYT KIMEHTaM Y4pexXaeHUs;

- Hannyme COBCTBEHHOM W BHeWHeW Ccnyxb (CucTem) KOHTpons 3a
OEATENbHOCTBIO YYpEeXOeHUs!.

KoHTpornb ykasaHHbIX Bbilwe dakTtopoB npoeogdatr no [OCT P 52496-2005
(nogpasgen 4.2).

4.3 KoHTpornb KadecTBa coumasbHO-ObITOBbIX YCITyr

4.3.1 KoHTponb KayecTtBa couuanbHO-ObITOBbLIX YCIYr, HanpaBfieHHbIX Ha
obecneyeHune coumanbHON GezonacHOC™M aeTen

4.3.1.1 KoHTpornb KayecTBa YyCnyr Mo BbISBMEHUIO OeTen, HaXOOAWMXCHA B
coumarnibHO OrnacHOM TMOSIOXKEHUM W HYXOAKLWMXCA B 3KCTPEHHOW CoLnanbHOW
MOMOLLX U XXM3HEHHOM YCTPOWCTBE, OCYLLUECTBIIAOT MPOBEPKON, Kakum obpasom u
HacKONbKOo  3(pdpeKTMBHO OpraHmM3oBaHa W  MNPOBOAUTCA COBMECTHad C
rocygapCTBEHHbIMMU opraHmsaumnamm (opraHamu n ydpexgeHuamm
34paBoOXpaHeHNs, Obpas3oBaHWsl, BHYTPEHHWX Aeri, 3aHATOCTW, Murpauum wu
apyrmmu) pabota Mo BbISBIIEHWMIO, YYETYy Takux OeTen And BbiBoda WX U3
CINOXUBLLErOCS MOSOXEHUS, KakoM NPOLLEHT AETEN OXBA4YEeH 3TON paboTon, B KaKoW
Mepe OHa CnocobCTBYET YBENMYEHMIO YMCTIA XKUSHEYCTPOEHHbIX AETEN.

4.3.1.2 KoHTpornb kayecTBa ycnyr no obecrneyeHnto BPEMEHHOro MpOXBaHUS
AeTen B y4pexageHUaxX OCyLLeCTBIAIOT OLLeHKOW COOTBETCTBUSA MpeaocTaBnsiemMoro
MM MOSHOTO rocyapCTBEHHOrO obecnevyeHns B BUae Xurnbd, 6ecnnaTtHoro nuTaHus,
ogexabl, obyBu, OpyrMx npegmMeToB MNepBo HEOHBXOAMMOCTU YCTaHOBIEHHbLIM
HOopMaMm 1 TpeboBaHUAM.
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4.3.1.3 KoHTposnb KayecTBa ycnyr no paspaboTke U opraHu3auum BbINOSTHEHUS
nHavMBUAYanbHbIX W PYNNOBbIX MpOrpaMM  COUManbHOM U KOMMSIEKCHOM
peabunutaumm geTen OCYLLUECTBNSAIOT MPOBEPKON HanMMuMsa Takux nporpaMm, v B
Kakon Mepe paspaboTaHHble nporpamMmbl U KX peanu3auuns obecneduBaroT
BbIMOSIHEHME CIIEaYIOLLMX 3aSIOKEHHbIX B HUX MEPONPUATUN:

- BbISIBIEHME UCTOYHMKOB W MPUYMH couMarnbHOM Aesagantaumm OeTen, uX
6ecnpn3opHOCTM 1 6€3Haa30PHOCTY;

- BOCCTaHOBIIEHWNE YTPa4yEeHHbIX KOHTAKTOB N CBS3EN C CEMbEWN, BHYTPU CEMbMY;

- cogencTtene getsam (npyu HeobxoauMOCTM) B MOMYyYEHUUM BPEMEHHOW WU
NOCTOSIHHOM  paboTbl, COOTBETCTBYKOLEN WX BO3MOXHOCTAM, WHTEpecam,
notpebHocTAM, a Takke B NpodecCUoHarnbHON OpueHTauun, noslyYeHun
cneumanbHOCTU, B pPeLUeHUN BOMPOCOB >XU3HEHHOro YCTpoMcTBa geten (npwm
COLOENCTBMM OPraHOB OMNEKN N NONeYnTenLCTBa);

- cogencteMe B NpPeaoCTaBnEHUN UMb OETAM -  CaMOCTOSTENbHO
NPOXXMBAIOLLM BbIMyCKHWMKaAM  OETCKMX  [OMOB, LLKOI-UHTEpHAaTOB n
cneumanM3mpoBaHHbIX CoUMarnbHbIX YYPEeXOeHUA ON19  HEeCOBEPLUEHHOSETHUX,
HY>KOALMXCS B CoLManbHON peabunurauum;

- NOAroTOBKA K CAMOCTOATENBbHOWN CEMENHOW YKUSHU;

- peLLeHne BOMPOCOB BO3BPALLEHNS B CEMbIO UMW B ydypexaeHue Ons OeTen-
CUPOT UNN OeTen, ocTaBluMxcsl 6e3 noneyeHus poauTenen, geTen, camoBOSbHO
ylwieawmx oT HUX;

- yydacTue B opraHuM3auum noucka poauTenen, pogHbiXx U BnMskux nerten,
nocTynarwmx B ydpexaeHne 6e3 pogutenen;

- coumarbHbIN NAaTPOHaX OETEWN;

- COOENCTBME B OCYLLECTBIIEHMM MO OTHOLLEHWUIO K AETAM cemen 6exeHueB u
BbIHY>KOEHHbIX NepeceneHueB Mep colmansHOM NogOEPKKN B COLManbHO-6bITOBOM
obecrneyeHnn, NpeaycMoTPEHHbIX 3aKkoHoAaTenbcTBoM Poccunckon ®enepauum;

- OKasaHue nomoum B opraHusaumm (C ydacTuem OpraHoB MCMOSTHUTESTbHOM
BnacTn cybbekTtoB Poccunckon denepaumm) pasmeLleHnsa geten, npubbislumx 6e3
poauTenem uU3 30H BOEHHbIX U MeEXpermoHarnbHbIX KOHQIMKTOB, B CEMbSIX,
CNOCOBHLIX WX MNPUHATH (MPUEMHbLIX CEMbSIX) WM YYPEXOEHUSIX COLManbHOro
obcnyxmBaHus.

4.3.2 KoHTposnb Ka4yectBa Npo4YMx counarbHO-0ObITOBbIX YCNyr

4.3.2.1 KoHTporb Ka4yecTBa ycryr no opraHusauum n nNpoBeSeHU0 pasSiIMYHbIX
dopMm Tpyaa, OTAblXa U 0300POBIEHNA AeTeN B KaHUKYNSpHoe 1 B y4ebHoe Bpems
C HenosHbIM y4ebHbIM OHEM OCYLUECTBSAIOT MNPOBEPKON YCIIOBUW MNPOXMBAHUA
aeTen, opraHMsauun pexvma paboTbl  yypexaeHusa, KadecTBa NUTaHus,
MELULIMHCKOIO M KYNbTYPHOrO OBCy>XMBaHUS, BbINOSIHEHMS NpaBun 6e30nacHoOCTH
XM3HW W 300pOBbS  OeTen,  pesynbraToB  MeOWMKO-NMCUXONTorM4ecKoro
OoCBUAETENLCTBOBAHUSA COCTOAHNA MX IM3NYECKOTO N NCUXUHECKOro 340P0BbS 40 U
nocrne NpoBeaeHHbIX MEPONPUATUN.



4.3.2.2 KoHTpomnb KayecTBa ycIyr no coaencteuio B obecneyeHun obyyeHus
AeTen No LWKOMbHOW nporpaMmme, OOLUKOMbHUKOB - MO nporpaMmam AOLLKOSIbHOro
obpasoBaHMa OCYLLECTBMSAOT MPOBEPKOWN, Kak OpraHM3oBaHO 3TO COOEWCTBUE, B
YyeM OHO 3aKkfo4yaeTcsd, BCEeM N OeTdAM, HyXOalolwMMcsa B COOEWCTBUWU, OHO
OKa3blBaeTCS, HACKOMbLKO OHO 3dddPeKTMBHO 1 CNOCOOCTBYET MOBLILLEHUIO KavyecTBa
oby4eHust geTen.

4.3.2.3 lpn KOHTpoOsie KadecTBa ycnyr rno oOpPMMPOBAHUIO Yy LOeTel HaBbIKOB
obLUeHNs1, 300poBOr0 obpasa KM3HW, OOLWIEXUTENCKUX HaBbIKOB W YMEHWUN
NpOBEPSOT, B KakoM CTerneHu 3TU ycnyrm obecneymBaloT  ynydlleHune
B3aMMOOTHOLLEHNA [eTel B KOSIeKTMBE CBEPCTHUMKOB, WX OTHOLWIEHMSI CO
B3POCSIbIMKW, Kakue MONIOKUTESbHbIE OOLLEXUTENCKME HaBbIKMW W YMEHUS MO
030pOBJIEHNIO CBOero obpasa M3HK npuobpenn OeTn U Kak MPUMEHSIOT UX Ha
NpaKkTUKeE.

4.3.24 KoHTpornb KadecTBa ycnyr no obydeHuio [eTen npaBUSIbHOMY
noBefeHuio B ObITy U ODOLLECTBEHHBIX MeCTaxX, CaMOKOHTPOSIO U ApYrMM dhopmMam
ObLLECTBEHHON XU3HEOEATENbHOCTU OCYLUECTBNSAOT MPOBEPKOW, Kakoe BINsHUE
OKasblBalOT 3TWM YCNyrM Ha noBbllleHMe OOLWEero ypoBHA pa3BuUTUS JeTewn,
ynyylieHme UX B3aUMOOTHOLLEHMW C  OKpyXawuwmmn, B Kakou mMepe
AVCUMUMNIMHUPYIOT AeTen 1 NoOMOoratoT UM afanTUpoBaTbCS K CYLLECTBYIOLLEN cpeae
obuTaHus.

4.3.2.5 KoHTpornb KadecTBa ycnyr getam, npoxuvearowmm B panoHax KpanHero
CeBepa 1 npypaBHEHHbIX K HUIM MECTHOCTSIX, MO NPeaoCTaBlIEHNIO TENSON oaexabl
n 00yBW, YCUNEHHOIO NUTaHMs ¢ 4o06aBKOM B HEr0 BUTAMUHHBIX NpenapaToB Afs
NOBbIWEHUS NX UMMYHUTETA OCYLLECTBIIAKT CPaBHEHMEM MOJSIHOTbI aCCOPTUMEHTA
N KayecTBa NpeaocTaBAeMbIX 4ETAM NUTAHUS, ofexabl 1 00yBKU C NOSIOXKEHHBIMU
MO COOTBETCTBYHOLMM HOpMaTuBaMm; NOAoOHbIM OBpa3oM MNpPOBEPSIOT KavyeCcTBO
ycnyr no obecneyeHuo AeTen cneumanbHON oaexaon Ans 3awmTbl OT rHyca U
Krewemn.

4.3.2.6 [llpn KOHTpONe kKayecTBa YCIyr MO OpPraHu3auun 3awmTtbl OeTewn,
npoxuBatoLmx B paroHax KpanHero CeBepa v NpUpaBHEHHbIX K HUM MECTHOCTSIX,
OT MacCOBOro HanageHus KPOBOCOCYLLMX HACEKOMbIX MPOBEPSAIOT MOSHOTY,
NPaBUSIbHOCTb U CBOEBPEMEHHOCTb MNPOBEdEHUA Mep Mo 3awmre [OeTen,
9G(PeKTUBHOCTb 3TUX MEP, BHELLHMI BN, N PU3NYECKOE COCTOSIHNE OETEN.

4.3.2.7 KoHTpornb KadecTBa YCryr no opraHusauun feTHero oTAbixa OeTew,
npoxuBatoLmx B paroHax KpanHero Cesepa v NpMpaBHEHHbBIX K HAM MECTHOCTSIX, C
MX Bble3gOM B panoHbl C 6naronpPUATHBIMK - KIIMMaATUYECKUMU  YCIIOBUSIMA
OCYLLECTBSIAKOT UM OLUEHMBAOT MO pe3yrbrataMm  MeguKO-NCUXOSIOrM4YecKoro
OCBUOETENbCTBOBAHUA COCTOSAHUA MX 300POBbA OO M MOCMe npoBeneHHbIX
MEepPOMpPUATUI.



4.3.2.8 KoHTpornb kayectBa ycnyr neTaMm, MNOLBEPrUMMCSH BO3LENCTBUIO
pagvaumm B pesynbtate pagunaunoHHbIX aBapui, No nx obecnevyeHmo NMTaHnem ¢
nevYebHo-NpouakTU4ecKnmMmn ceomcTesamm (oboralleHHbIM ButammHamm A, B, C)
OCYLLUECTBISAOT CpaBHEHWEM NONHOTbI accopTUMeHTa 7 KadyecTBa
NpeaocTaBndemMoro AeTdaM MUTaHUs C  MOSMIOXKEHHbIM MO  COOTBETCTBYHOLLMM
HopmaTuBam.

4.4 KoHTpOrb KayecTBa coumanbHO-MeaULMHCKUX YCITyr

4.4.1 KoHtponb KayecTBa coumanbHO-Me AULMHCKUX YCNYr, HanpaBneHHbIX
Ha obecne4yeHune counanbHON Ge3onacHOC™M aeTen

4.4.1.1 KoHTponb KayecTBa ycryr rno okasaHu noMowm OEeTAM B MNOnyyvyeHuu
counarnbHO-MeaNLMHCKUX  YCIyr, npenyCcMOTPEHHbIX 3aKoHo4aTenbCTBOM
Poccuickon ®efepaumm, OCyLEeCTBAAT NPOBEPKON CBOEBPEMEHHOCTU U MOSHOTbI
npenocTaBndemMon AeTsiM HeoOXOo4AMMOM MOMOLUM, B KaKOW CTEMNEHW 3Ta MOMOLLb
YOOBIIETBOPSIET X 3aKOHHbIE 3arnpoChl U NOTPEOHOCTMW.

4.4.1.2 KOHTPONb KadecTBa CaHUTAPHO-NPOCBETUTENBCKON paboTbl ¢ AeTbMU
OCYLLECTBIIAIOT MPOBEPKON COCTaBa U coaepXaHNsa aTon paboTbl, MX COOTBETCTBUSA
npeabaBnseMblM TpeboBaHMAM, U B KaKOW CTerneHu ata paboTa cnocobcTByeT
YCBOEHWUIO E€TbMWN HABbIKOB COBIIOLAEHNS TUTMEHBI U CaAHUTaPUN.

4.4.1.3 KoHTposb kKa4yecTBa yCnyr, CBSA3aHHbIX C NpoBeAEeHNeM MepOorpusaTuin rno
NpodmnakTuKke OBOCTPEHUS XPOHMYECKMX W NpesynpexneHnto  MHGEKLMOHHbIX
3aboneBaHMn, a Takke C NpoBedeHUEM  neYyebHO-NPodMNakTUYECKON,
NPOTUBO3NUAEMMNOSIONIMYECKON paboTbl C OETbMWU, UX MEOAMUKO-NCUXONormM4yecKom
peabunutaumm, OCYLWIECTBIAIOT MNPOBEPKOA CBOEBPEMEHHOCTM U MOSHOTHI
NPOBOOMMbIX MEPOrNpPUATUA U Npoueayp, UX cogepxaHus n 9ddPeKTUBHOCTU, B
KaKkoW CTEeneHM OHW CMOoCOBCTBYIOT YKpensieHno ¢mM3n4eckoro M Mncuxm4ecKoro
300p0BbS OeTeN.

4.4.1.4 KOHTpOnb Ka4yecTBa yCcnyr, CBsA3aHHbIX C WUHAMBMAYaNbHOM paboTon C
AeTbMU, HarnpaBieHHON Ha nNpeaynpexaeHMe BpeaHblX NpuBbidek 1 nsbasneHune ot
HUX, @ TaKxe C oKasaHMeM nomMoum AeTsM, CTpadalolwyM paHHeW ankoronusawmen
N HapKOMaHWEN, OCYLIECTBIAT MNPOBEPKOM CUCTEMATUYHOCTU NPOBELEHUS W
HanNMuMsa MHOMBMAYANbHOrO Noaxoda K Kaxaomy pebeHKy C yd4eTOM CTerneHu ero
nogBepPXXeHHOCTU TOW UM MHOW BPedHOW MpUBbIYKE, MOSIHOTLI OXBaTa AeTen 3Tom
YCINyron, Kakne KOHKpeTHbIe Mepbl Mo coumanusaumum geten NpUHMMaroTCs, Kakosa
9bpekTUBHOCTb 3TUX MEP.



4.41.5 KoHTponb KadecTBa YyCnyr MO OKa3aHUK CaHUTaPHO-TUIMEHNYECKOMn
MOMOLLY CaMOCTOSTENMbHO MPOXUBAKOLLMM BbIMYCKHUKAM OETCKMX AOMOB, LUKOJSI-
WHTEPHATOB, CMeLUnanM3npoBaHHbIX YYpeXdeHnn Ons  HeCOBEPLUEHHONETHUX,
HY)KOAKLWKMXCS B couunanbHoM peabunmtaumm, U OeTsM, Y KOTOpbIX poauTenv
BPEMEHHO HECMOCOOHbI 3ab0TUTLCA O HUX WM NpeHebperawT poauTENbLCKUMU
00643aHHOCTSIMW, OCYLUECTBIISIIOT MNPOBEPKOM CBOEBPEMEHHOCTM W MOSIHOTHI
npeaocTaBfieHNss BMOOB MOMOWM M MeAULMHCKUX npouenyp, npeanncaHHbIX
AEeTAM, B KaKOW CTeneHn CroCOOCTBYHOT 3TU YCNYrM YNyYLLEHNIO YCIIOBUA XXU3HU
AeTen, COCTOAHUS UX 340POBbSA N CaMOYYBCTBUS.

4.4.1.6 KoHTpornb KadecTBa ycrnyr no nogrotoBKe OeTen K CO3HaTeSlbHOMY U
OTBETCTBEHHOMY OTLIOBCTBY W MAaTEpPUHCTBY, WX [UMMEHUYECKOMY W TMOSIOBOMY
NPOCBELUEHNIO,  NpodmnakTuke  BeHepudeckux 3aboneBanmn u  CllW0a
OCYLLECTBJIAIOT MPOBEPKON COCTaBa N COAepPXaHUs nporpamMm NpoBefeHUs Takux
MeponpusaTUn, nx obbema, adEKTUBHOCTU U CTENEHN BO3OENCTBUSA HA CO3HaHWNE
aeTen.

4.4.1.7 KoHTposnb KadecTBa couUManbHO-MEOUUMHCKOrO naTpoHaxa OeTen
OCYLLUECTBIIAIOT NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUA HabMOLEHMIA 32 HUMM,
CBOEBPEMEHHOCTU BbIABMEHMUS BO3HMKAOWMX Y HUX Npobnem, KOTopble MOoryT
oTpuLaTensHO NOBMUSATb Ha 300POBbE AETEN U YCYryOUTb CIIOXUBLLYHOCS TPYLHYHO
XU3HEHHYIO CUTyauMuIo, a TaKxe MpPOBEPKOW MOMHOTblI OKasaHus Heobxoanmon
AeTsaM coumanbHO-MeanLUHCKOM MOMOLL.

4.4.2 KoHTpoOsnb KayecTBa NpPoYmUxX counarnbHO-MeAULIMHCKUX YCIyr

4421 KOHTposnb KayecTBa Yycnyr no cucTtematndyeckomy HabrogeHuo 3a
COCTOSIHWEM 3[0pOBbs OOCHyXMBaEMbIX OeTeh N NPOBEAEHUO MEOULMHCKNX
npouenyp B COOTBETCTBUM C Ha3HAYEHUAMM reyawmx Bpayen OCYLLECTBIAKT
NPOBEPKOM CUCTEMATUYHOCTU U  MOSHOTbI  MNPOBOAUMBIX  HabmogeHun wn
MEeOULMHCKUX npoueayp, HaCKOSNIbKO 3EeKTUBHO OHWU BIMSAKOT Ha YrnydlleHue
30pOBbs AeTen N yaoBneTBOPSAOT UX NOTPEOHOCTMW.

4.4.2.2 KoHTponb KadecTBa Yycryr nNo Meguko-coumanbHoMy obcriefoBaHuio
6e3Haa30pHbIX U 6ecnpu3opHbIX AeTern npyv NOCTYNSIEHUN B ydpexaeHune
OCYLLUECTBIIAOT NPOBEPKON CBOEBPEMEHHOCTU U MOSTHOTbI NPOBOAMMbBIX OCMOTPOB,
NepPBMYHON caHUTapHOM 00pabOoTKK, opraHn3aumm NepBon goBpadvebHoOn noMoLm, a
TakXke HanpasfieHnst geTen (Npy Hanu4inum NoKasaHWn) Ha fieYeHne B cTalMoHapHoe
MeLULMHCKOE yupexaeHue.



4423 KoHTpOnb KayectBa Yycnyr MO COAEUCTBMIO B OKasaHuu
cneunannsvpoBaHHOM  MeOMUMHCKOM  MOMOWM OeTsaM  C  OrpaHuMYeHHbIMU
BO3MOXHOCTSIMW, BOCMUTbIBAEMbIM [OMa, OCYLUECTBIIAIOT MPOBEPKOM cOcTaBa WU
coaepxaHnga nporpamMm CoAencTBus, CTENeHn oxeara aTUMK NporpaMmMmamMm geTeu,
HY>KOaKLWMXCS B NpoBeAeHUN Nie4ebHO-0300p0BUTENBbHBIX MEPONPUATUIN, NOSHOTbI
N CBOEBPEMEHHOCTU NPOBELEHNA MEPONPUATUIA NporpamMm, BKIHOHas HanpasBSieHne
aeten B revyebHble Y4YpexaeHusl, a TakXKe HacKOSMbKO CrNOoCOOCTBYHOT 9TU
nporpaMmmbl peabunutauum geTen.

4.4.2.4 Tpn KOHTPOME KayecTBa YCryr N0 COAENCTBMIO B obecneyeHun OeTen
NEKapCTBEHHbIMW cpeacTBaMu, U3OENMMAMW  MEOULUMHCKOrO HasHayeHns un B
npenocTaBlieHNN HYXOALWMMCH OETAM YCNyr Nno O340POBSIEHNIO U HaNpaBieHNIo
Ha CaHaTOPHO-KYPOPTHOE JieYeHne nNpPOBEPSAT HanmMynme CnucKoB OeTen,
obecrneyeHHbIX yKa3aHHbIMU CpeacTBaMU U yCrnyrammn, HaCKOSTIbKO CBOEBPEMEHHO U
B MOSIHOM M OB6beME OHM MPedoCTaBMSATCA U YAOBMETBOPSAOT S 3aKOHHbIE
NOTPEOHOCTU U MHTEPECHI AETEN.

4.4.2.5 lNpn KOHTpPOSie KadecTBa yCrnyr AeTsM cemMen 6exeHLEB U BbIHY>KOEHHbIX
nepecesrieHueB Mo COAEUCTBMIO B OpraHu3auun npoBefeHnd npodmIiakTUYeCcKmnx
MEPOMPUATUA, MNO3BONAKLWLMX CHU3UTb PUCK pPacnpoCTpaHeHUs cpeau  HUX
NH(PEKUMOHHbIX 3aboneBaHnin, MNpPOBEAEHU0 NPUBMBOK MNPOTMB Tybepkynesa,
nonvoMmmnenuTta, AudTepun, KOKMoWa, CTOMOHAKa, KOpu, napoTuta C yy4eToMm
NPMBMBOYHOIO CTaTyca W BO3pacTa, YrybreHHbIX MeOUUUMHCKUMX OCMOTPOB,
MeOuUuMHCKoro Kn  BakTepuonormdeckoro obcnegoBaHuss U obsizaTenbHom
NMMYHM3aL MK, HEODXOOMMOrO fieveHusi, cynebHo-MeguLMHCKON aKCnepTuabl (Npu
HeobxoaAMMOCTK) AONs YCTaHOBfEHMS1 Bo3pacTa AeTen, a Takke AN CHATUS
CTPeCcCOBOro COCTOAHNA AeTeun, BbI3BAHHOIO CIIOXUBLUENCS XMU3HEHHOWN CUTYyaLMen,
OCYLLECTBJIAIOT MNPOBEPKON CMUCKOB AeTen C yKasaHueM NpenoCTaBSIEHHbIX UM
yCryr, HACKOJbKO 3(ppeKTUBHBLIM OKa3arochb 3TO COAEeUCTBUE, B KAKOW CTEMEHU OHO
cnocob6CcTBOBaANio CBOEBPEMEHHOMY W KBaNUULMPOBAHHOMY BbINOSIHEHUIO BCEX
MEPOMNPUATUA U Npoueayp, YKasaHHbIX Bbile, U MOBbLILLEHUIO NX Pe3YIbTaTUBHOCTU
B Nog4epXaHnUn U yryyLleHUn COCTOAHUA 340POBbSA LETEN.



4.4.2.6 KoHTpornb KadecTBa ycnyr getam, npoxuvearowmm B panoHax KpanHero
CeBepa M NpUpaBHEHHbLIX K HUM MECTHOCTSAX, MO COOAENCTBUIO MeOWULMHCKUM
paboTHMKaM B NpOoMNaKkTUKE U JIeYEeHUM XPOHUYECKMX U coumarbHO
obycnoBneHHbIX 3aboneBaHun (TyOepkyrnesa, reflbMMHTO30B, Neaukynesa v gp.),
ankorormsama, TOKCMKOMaHuM, B TMPOBEAEHUM KOMMJIeKca O0340POBUTENbHbIX
MEepPOoNpuUSATUA cpean LeTen B o4varax reflbMMHTO30B, CO34aHUM HeObXOAUMbIX
CaHUTaAPHO-TUTMEHNYECKUX  YCIIOBUN TMPOXMBAHUA U NUTaAHUA 3TUX OeTewn,
obecrneyeHne Mx BbICOKOI(PEKTUBHBIMM NPOTMBONAPAa3UTHLIMU JIEKAPCTBEHHbLIMMN
npenapataMu, npegHasHayeHHbIMU ONs NpUMeHeHnsa B panoHax KpanHero Ceepa
N NPUPaBHEHHBIX K HUM MECTHOCTSX, a TakXe B OpraHu3auun O0340POBJIEHUA U
CaHaTOPHO-KYPOPTHOTO fleYeHust A eTeN, OCYLLECTBIIAKT MPOBEPKON CMUCKOB OeTen
C YyKasaHveMm npenoCTaBrEeHHbIX YCyr, B KaKOW cTeneHm crnocobcTBoBasno 37O
codencTeve ycnewHoMmy, KBanmduumpoBaHHOMY U 3(PEKTUBHOMY MPOBELEHUIO
BbILLEYNOMSAHYTbIX MEPOMPUATUN, KaK CKasanoCb 3TO COOENCTBUE Ha yrydLleHUn
COCTOSIHUSA 3[00POBbA AeTern U HopManmsauum CaHUTapHO-TMIMEHNUYECKUX YCITOBUN
NX NPOXNBAHUS.

4.4.2.7 KoHTpornb KayectBa Yycnyr neTaMm, MNO4BEPriMMCS BO3LENCTBUIO
pagvauum B pesyrnbTaTe pagvauMoHHbIX aBapwui, MO COOEWCTBUI0O B OKasaHUW
BbICOKOTEXHOSIOMTMYHON MELULMHCKON MOMOLWM MpPU  YCTAHOBJIEHHOW MPUYNHHOMN
CcBs3M 3aboneBaHusl ¢ pagMauuoHHbLIM BO3OENCTBMEM, B NpoBedeHun nevyebHo-
NPOJMNAKTUYECKUX MEPONPUATUN, HanpaBSieHHbIX Ha MOBbILLEHWE aganTauMOHHO-
KOMMEHCATOPHbIX peakuuin opraHM3mMa [JeTen, noaBeEpriumxcsa  paguauunu,
OCYLLECTBJIAIOT MPOBEPKON CMUCKOB AETen C yKadaHWeM MpegocTaBrieHHbIX YCIyr,
B KakOW CTENeHn 3TO COAENCTBME OKaszanocb 9dEeKTUBHLIM U CNocobCcTBOBArio
NOCTaHOBKE TOYHOrO AuarHo3a 3abofieBaHuin, TMOMOIMO B  JieYeHun Aans
BOCCTAHOBJIEHUA (PyHKLUMW OpraHMamMa JeTen U uxX agantauum K CIIOXVBLLENCH
obcTaHoBKe.

4.5 KoHTporb Ka4yecTBa coumManbHO-NCUXONOrMYeCcKnx yecnyr

451 KoHTponb KayectBa couManbHO-NMCUXONTONMYEeCKUX  YCryr,
HanpaBneHHbIX Ha obecne4vyeHune counanbHOU 6e3onacHoCcTM aAeTen

4.5.1.1 lNpwn KOHTpOsie Ka4ecTBa NCUXOANArHOCTUKN 1 0BCregoBaHUSA SIMYHOCTU
AeTen NpoBepPSIOT HanMyne OgopMITEHHbIX pe3ynbTaToB 00CneaoBaHUA, B Kakom
CTerneHn MpoBeAEHHbIN aHanmM3 MNCUXMYECKOro COCTOAHUA W UHOMBUOYaANbHbIX
OCOBEHHOCTEN JIMYHOCTU  KaXOoro HECOBEPLUEHHOSIETHENO, BIMAIOWLMX  Ha
OTKJIOHEHNSA B €ro MnoBeAEHUM N OTHOLLEHUW K OKPYXKatoLMM JogsM, Mo3BosSideT
NONy4YnTb HEOBXOAUMYID MHEPOPMALMIO ONA COCTaBMEHUS] MPOrHo3a u paspaboTku
pekoMeHaaunm rno KoppekLmm OTKIIOHEHNIA.



451.2 KoHTporb KadecTBa YyCIyr MO  TMCUXOSIOTMYECKON  KOppeKuuu
OCYLLECTBJIAIOT MPOBEPKON COCTaBa M COOEPXaHWS MporpaMmbl KOPPEKL N, B KaKOW
CTerneHu aTn yCIyrn, 3akrno4yarwpmecs B akTUBHOM MCUXOSIOrMYeCKOM BO34ENCTBUM,
obecrneymBaloT NpPeodosieHne unm ocnabneHne HapyleHun WM UCKaXKEHUA B
NCUXMYECKOM pas3BUTUN OeTen MU CrocoOCTBYIOT NPeaoTBPaLLEHNO BO3MOXHOMO
9MOLMOHArbLHOIo U NCUXMYECKOro Kpusuca.

4.5.1.3 KoHTpOnb KadecTBa MCUXOTEpaneBTUYECKON W  MNCUXONIOrM4ecKom
NMOMOLLW OCYLLIECTBIIAKOT MPOBEPKON COCTaBa U COOEPXaHUSA NMporpaMmm 3TUX YCHyr,
HACKOSMbKO 9(pPeKTMBHO OHM CMOCODOCTBYIOT CBOEBPEMEHHOMY MNpenynpexneHuto
BO3MOXHbIX HapyLUEHUA B CTAHOBSIEHUM U pa3BUTUM AeTen, POPMUPOBAHUIO Y HUX
NOTPEOHOCTU B  MCUXONOMMYECKUX 3HAHUSAX, BOCCTAHOBIIEHUIO YTpaYeHHbIX
KOHTAKTOB C CEMbEW, BO3BpaALLUEHUMIO OEeTeN K poauTenamMm unm nvuam, ux
3aMEeHSAILWMM, BOCCTAHOBIIEHUIO UM YCTAHOBSIEHWUIO COLMAribHOro crtartyca.

4.5.1.4 KoHTposnb KadecTBa ycCIlyr no rMoAarotoBke OeTen K CaMOCTOATErbHOM
CEMENHON N3HN OCYLLECTBSIAIOT MPOBEPKON COCTaBa M COOepXaHus nporpaMmm
npeaocTaBrieHnss HeobxoaumbIX ycnyr, nx obbema, 3GhPEKTUBHOCTU N CTEMNEHU
BO3ENCTBUSA Ha NCUXMYECKOe COCTOAHNE OeTeN.

4.5.1.5 KoHTpornb KadecTBa COLMarnbHO-NCUXONIOrMYEecKOro naTtpoHaxa aeten
OCYLLUECTBIIAOT NPOBEPKON CUCTEMATUYHOCTM NPOBEOEHUS HabNgeHUn 3a HUMU
AN BbISIBIIEHUS CUTYaU M MCUXNYECKOrO AUCKOMAopTa, KOHIMMKTHBLIX NN ApYrux
CUTyauun, Ycyryonawwmx WX TPYOHYH JKU3HEHHYHO CUTyauuto, MOMHOTbl W
CBOEBPEMEHHOCTU OKa3aHust HeobxoaMMOW B [OaHHbIM MOMEHT CcouMarbHO-
NCUXONOrM4eCcKon NoOMOLLIN.

4.5.2 KoHTpoOsnb KayecTBa NPoOYUX coLluaribHO-NCUXOrIormye CKUX ycnyr

4.5.2.1 KoHTpornb kadyecTBa ycryr, CBA3aHHbIX C NpoBegeHMeM BOCnUTaTeribHO-
npodurakTnyeckon paboTbl C AeTbMU B LUensaxX YCTPaHEeHUs pPasfiMyHbIX
MCUXOSOrMYecknx akTopoB W MNPUYKUH, OOyCrnaBnMBalOWMX OTKMOHEHVWE B
COCTOSAHUN UX MCUXMYECKOro 340POBbA U pacnpocTpaHeHne cpeamn HUX HadarbHbIX
MCUXOSMOMMYECKNX 3HaHWM, OCYLUECTBIAIOT MPOBEPKOW COCTaBa U CcoaepxaHus
nporpamMm 3TUX YCIIyr, Kak OpraHM3oBaHO NX NpedocTaBlieHne, B KaKon CTENEHN OHO
CNocoBCTBYET YCTPaAHEHUIO PasfMYHbIX MPUYMH U MCUXOSIOrMYecKnx (akTopoB,
06YyCrnoBNMBAaKOLLMX OTKIIOHEHUE B MCUXUKE OEeTEN U HEraTUBHO Ha HEe BIUSAIOLLNX,
BOCCTaHOBIIEHUNIO N YKPENIIEHMIO UX MCUXMYECKOro 300POBbA.

4.5.2.2 KoHTporb KayecTBa JANarHOCTUYECKOro obcnegoBaHus
NCUXOIM3NYECKOrO, WHTENNEeKTyarnbHOro M 3SMOLMOHArNbLHOMo pasBUTUA  OeTen
AOLLKOSIbHOrO  BO3pacTa OCYLECTBNAT MNPOBEPKOM Hanmums OgOOPMITEHHbIX
pesyneTaTtoB obcrenoBaHu, B KakoW cTerneHu 3T1o obcregoBaHvMe nomoraeT
onpenennTb YPoBEHb Pa3BUTUS, CKITOHHOCTU U CNOCOBHOCTU OETEN K ODYyYeHUo B
LLKOME, NCUXNYECKOE COCTOSIHME Kaxaoro pebeHka, 0cobeHHOCTM ero xapakrepa.



4.5.2.3 KoHTpornb KayecTBa NMCUXOSIOrMYEeCcKoro, MeaULIMHCKOro n
negarormyeckoro  obcnegoBaHns  coumarnbHO — Ae3afanTUPOBaHHbIX — OeTen
OCYLLUECTBIIAIOT NPOBEPKON Hanmuus 0dOpPMIEHHbLIX pesyrbTaTtoB obcrenoBaHun,
HACKOSIbKO MOMOITI0 3TO KOMMSIEKCHOe obcregoBaHMe YCTaHOBUTH (POPMbl U
cTerneHb Aes3aganTtauuv, ee UCTOYHUKU U MPUYUHBI, U3Y4YUTb COCTOSIHUE HEPBHO-
NCUXNYECKOro 340pO0BbSA, OCOBEHHOCTM JIMYHOCTHOMO pPasBUTUS U MOBELEHUS
aeTen.

4524 KoHTponb KadectBa Yycnyr Mo couuarnbHO-MCUXONOrM4eCcKomy
KOHCYINbTUPOBAHMIO  OCYLUECTBIIAOT  MPOBEPKOW  MOMHOTbI W CTeneHu
KBanMuUMpPOBaHHOCTU MpPedoCTaBNAEMbIX YCMyr, B KakoW Mepe nomMoratT 3Tu
YCIyr HarnaxvmBaHuio B3aUMOOTHOLLEHUIW AeTen ¢ 65M3KUMKN 1 ApYrMMy 3HaYUMbIMU
OJ19 HUX NI0AbMU, PeLIEeHNIO CTOAWMX nepes AeTbMU npodnem.

4.5.2.5 KoOHTpOnb KadecTBa MCUXOTepaneBTUYECKON W  MCUXONIOrM4ecKom
nomMoum OeTsM MO CHATUIO CTPEeCCOBOro COCTOSIHUS, BbI3BAHHOIO CIIOXMBLLENCH
XM3HEHHOM CUTyauMnen, OCYLUECTBIIAIT MPOBEPKON COCTaBa W COLEpPXKaHUS
nporpaMmbl 3TOM MOMOLLM, HACKOSMbKO OHa CrnocOOCTBYET YCTAHOBIEHUIO WU
BOCCTAHOBJIEHNIO YTPaYeHHbIX KOHTAKTOB [eTel C CEMbEW, MX BO3BPALLUEHUIO K
poaouTendamM unn nuuam, 3amMeHsIloLWMM poguTesrien, YCTaHOBSIEHUIO COLMarnbHOro
cTaTyca AeTen B KONMEKTUBE CBEPCTHUKOB, MO MECTY y4ebbl nnm paboTsl.

4.5.2.6 KOoHTporb KayecTtBa MCUXOSIOTMYECKUX TPEHMHIOB OCYLUECTBIIAOT
NPOBEPKONW COCTaBa W COLEPXaHUA TPEHWHIOB, B KaKOW CTEerneHn OHn
CNOCOBCTBYIOT CHATUIO Y AETEN MOCNEACTBUA NCUXOTPaBMUPYHOLLMX CUTyauun n
HEPBHO-NCUXNYECKOM HaNpPsPKEHHOCTU, BblpaboTke YMEHUIN U HABbLIKOB COLnaribHOM
agjantauum K co3gaBLUMMCA YCIOBUSIM NPOXUBaHNS, OTPaboTKe HOBbIX NPUEMOB U
cnocoboB NoBeaeHus.

4.5.2.7 KoHTporb Ka4yectBa YCNyr no OKas3aHUIO MNCUXONOrMYecKon MNOMOoLmM
AeTaM, noaBepriimMcsa BO3LENCTBUIO pagvaumm B pesynbrate paguauMOHHbIX
aBapuu, OCYLIECTBIAT [MPOBEPKON COCTaBa W COOepXaHUs 3TOW MOMOLLM,
HACKOSMbKO 3(ppeKTMBHO CNOCOBCTBYET OHa NPEOoOONeHUI0 AETbMU HeraTuMBHbIX
nocneacTaum aBapun, NOBbILLEHNMIO MX  coumanbHO-NCUXONIOMMYECKOro
CaMO4yBCTBUS, YCTPaHEHNIO TPEBOIM U cTpaxa 3a byayuiee.

4.6 KoHTpornb KayecTBa couuarnbHo-negarormdyeckux yenyr

4.6.1 KoHTponb KayectBa couunanbHoO-neaarornye cKmux ycnyr,
HanpaBneHHbIX Ha obecne4vyeHune counarnbHOU 6e3onacHoCcM aAeTen



4.6.1.1 KoHTponb KayecTBa ycnyr, CBA3a@HHbIX C MCUXOroro-negarormdieckum
obcrnegoBaHneM geTeun, aHanM3oM Ux NoBeAeHus, TECTUPOBaHMEM oL pasfnyHble
TUMbl 3a4a4vy negarorMdyeckon MOMOLLKM, a Takke C OKasaHWem nefarormyeckou
MOMOLLM, OCYLLUECTBMAIT MNPOBEPKON Hamuumss OdOPMIIEHHBLIX pPe3yrnbTaToB
obcrneoBaHWiA, HAaCKOMbKO pesynbTaTbl YKasaHHbIX npoueayp noMorarT BbisiBUTb
MNPUYMHBLI U CTEMNeHb couunanbHOM Ae3afanTtaunm v negarormdeckon 3anyLeHHOCTU
AeTen, HAaMeTUTb U OCYLLEeCTBUTb HeobxoauMble rnegarormyeckne MeponpusaTus rno
MX agantaumm K CIIOXMBLUMMCH COUMAaribHO-9KOHOMUYECKUM YCIIOBUSIM XU3HW,
obyyeHuo aeTen HaBblkam CaMoobCyxuMBaHUA, NpaBUilbHOMY NOBEAEHUIO B ObITy
N ob6LEeCTBEHHbIX MecTax, CaMOKOHTPOIo, (POPMUPOBaHUIO Yy OeTel HaBblKOB
00LLeHWs1, 300pOBOro obpasa XN3HW.

4.6.1.2 KoHTpOrb KadecTBa yCryr no Koppekum negarorndieckoun 3anyLeHHOCTH
AeTen OCYLLUECTBAKT MNPOBEPKON COCTaBa W COAEPXaHUA MEepOorpusaTui Mo
KOppeKkLuun, B Kakou Mepe MoMornm 3TW YCnyrn onpeaenvtb CTerneHb U Xapaktep
negarormdeckon 3anyleHHOCTM U NpeojorneTb WM UcnpaBuTb  AONYLUEHHbIE
negarormyeckme owmbKu.

4.6.1.3 KoOHTponb KadecTBa KOHCYNbTUPOBAHUA MO BOMPOCaM >KU3HEHHOro
YCTPOWCTBA AEeTEN N COAENCTBUA B OpraHm3anmm nx npoobyyeHns ocyLecTBnaoT
NPOBEPKON COCTaBa U COAEPXaHWA TakKMX KOHCYrbTauunm n popMm copencteus,
obecrneymnn nm 9TU YCINyrM OKasaHwe OeTsM KBanmmuuMpoBaHHOM MoMoum B
NPaBUibHOM MOHUMaHUN U  peLLUeHM NpobremMm, CBSA3aHHbIX C  AalbHENLNM
onpegeneHneM UMMM  CBOEr0  XXM3HEHHOro  NyTW, BblIGOpoM npodeccum,
npocobyyeHnem.

46.14 KoHTporb KayecTBa couUMarbHO-Megarormyeckoro  naTpoHaxa
OCYLLECTBSIAIOT MNPOBEPKOM CUCTEMATUYHOCTM NPOBELEHUA neaarorm4ecKou
paboTbl C poguTensMn, onekyHamu, nonevyntensmn, aeTbMm U obecnedunBaeTt nm
9Ta paboTta HopmarnbHOe BOCNUTaHWE U pa3BuUTnE OETEN.

4.6.2 KoHTpOnb KayectBa NpoYUX counanbHO-Negarornye CKUX ycnyr

4.6.2.1 KoHTponb KadecTBa coumarnbHO-Negarorndeckon OuarHoCTUKN 1
obcrnenoBaHNst YPOBHSA UHTESNEKTYaNbHOrO U 9MOLMOHANbHOMO pPa3BuUTUS OETen
AOLLKOSIbHOrO  BO3pacTa OCYLIECTBNAT MNPOBEPKOM Hanmyums OdOPMITEHHbIX
pe3ynbTaToB 006CneaoBaHN, a TakKe B KakOW CTENeHU 3TU YCIyrn no3BosidoT Ha
OCHOBE M3y4YeHUss CMNOCODOHOCTEN, CKITIOHHOCTEN U MHTEPEeCOB LETEN OnpeaennTb
CTeneHb MX FOTOBHOCTU K LUKOSIbHOMY OBY4YEHMIO 1 BbIOOPY OnTMMarnbHOW ¢opMbl
oby4yeHus.



4.6.2.2 KoHTponb KavecTBa YCIyr, CBHA3aHHbIX C COOEUCTBMEM B
BOCCTAHOBJIEHMN HApPYLLUEHHbIX CBHA3EN CO LLKOSIOM M OKa3aHuMeM regarorm4yeckom
nomMoum OS5i9 BOCCTAHOBJIEHUA CTaTyca B KOJSUIEKTMBE CBEPCTHMKOB, MO MECTY
y4yebbl unnm paboTbl, OCYLECTBAKT MPOBEPKON cOCTaBa W COAepXaHus 3TOW
paboThl, B KaKkOM Mepe 3TK YCryrn nomoraroT OeTSM U3MEHUTb CBOE OTHOLLEHME K
y4ebHON [eATenbHOCTU, BEPHYTbCA B LLKOSY WM Apyrve yy4eOHble 3aBeneHus,
BOCCTAHOBUTb CTaTyC PaBHOMPABHOIO 4sfieHa KOJSUIEKTMBA CBEPCTHUKOB, LUKOIbI,
Kriacca.

4.6.2.3 KoHTpOrb KayecTBa YCnyr, CBA3aHHbIX C OpraHusauuven gocyra neremn,
OCYLLUECTBIIAIOT NPOBEPKON MEPEYHS MEPONPUATUIA, B KOTOPLIX y4acTBOBanM LETH
(noceweHne TeaTpoB, BbICTABOK, KOHUEPTbl, MNPasgHWKK,  CNOPTUBHbIE
COPEBHOBAHUS, BUKTOPUHbLI U T.A4.), KaK 4acTO 9TU MepPOrNpUATUS NPOBOLAATCA U Kak
OHM CNOCOBGCTBYIOT MOBBILEHNIO WHTESIEKTYaNbHOrO YPOBHS,  PacCLUMPEHUIO
Kpyro3opa geTen, yKpensieHno nx 3q0poBbS.

4.6.2.4 Tlpn KOHTpore KayecTBa YCnyr, MNpeaoCTaBNseMblX AETSM cemen
BGexeHUEB 1 BbIHYXOEHHbIX NepecesieHLeB, NPOBEPSIIOT:

- obecne4ynBaldT M YCroBUA, CO3[aHHble OeTsAM, BO3MOXHOCTb UX
HOpMasibHOro oby4yeHnsi B MeCTax KOMMNaKTHOMO MPOX1BaHWUS CEMEN;

- B KaKOW cTeneHn cnocobCTBYeT COOAENCTBME B OpraHM3aunm obyveHns oetemn
MO HOBbIM NefarorM4ecKMM  TEXHONOMMSIM  KOMMEHCUPYHOLWEro  0by4eHus
nvKBMAaumMm nNpobesioB B 3HAHWUSIX YYEHMKOB M MOSIHOMY YCBOEHMIO UMUK y4eBHOro
MaTtepuana;

- B MOSHOM N Mepe co3farnTcs OnaronpusTHbIe YCroBUA Ofs coumarnbHO-
KynbTYpHOM agantauuy, 3CTETUYECKOro BOCMUTAHUS W PasBUTUA TBOPYECKUX
cnocobHocTen AeTen K OeATeNbHOCTM TakuX BMAOOB, KAk urpa, no3HaHwe, Tpya,
obLleHne, a TakXe YCrnoBus AON9 NpoBedeHUd negarormdyeckon paboTtbl no
coumansHon peabunutaumm geten (NpegocTaBrieHne NoOMeELLEHWI AN 3aHATUIA, Urp
N NX COOTBETCTBYIOLLEE OCHALLEHWE);

- BCeM 1M xenaroumm obecrneyeHa BO3MOXHOCTb y4vacTBoBaTb B paboTe
nepeaBWkKHbIX BbICTABOK pemMecern, M300pasmntesisHOro U npuKnagHoro UCKyccTBa
AeTen, a TaKkke B NpasgHWYHbIX MNpeacTaBlieHUAX W TeaTparibHO-KOHLLEPTHbIX
MEPONPUATUSX, OPraHU3yeMblX B LEHTPax BPEMEHHOIO pasMeLleHus U MecTax
KOMNaKTHOrO noceneHust 6exeHueB M BblIHYXOEHHbIX NepecerneHueB U B Kakom
CTeneHn NpoBeaeHne 3TUX MEPONPUATUA CNOCODCTBYET NOBLILLEHUIO KYTbTYPHOrO
YPOBHSA OeTeN.



46.2.5 [Tlpn KOHTpONe KadecTBa YyCnyr, MpegoCTaBNdeMbIX OETHAM,
npoxvBatolwmm B parioHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX,
NPOBEPAIOT:

- MOSHOCTbI NI obecneyeHbl OeTU y4ebHbIMM NocobMsMM Ha UX POLHOM
A3blke, MocodMAMM AN HayanbHOro npodeccuoHansHoro obpasoBaHus Mo
TPaAMUMOHHLIM  BMOaM  XO3AWCTBOBAHWUA,  KHUraMmuM  3HUMKIIONeAUYecKoro
cogepxaHna o CeBepe O5s1 BHEKMACCHOMO YTEHMSI C MOMYMSPHO WU3NOXEHHbLIMN
TeKcTamu;

- obecnevyeHo N y4yacTue OeTern B MpoBeLEHUMU MepenBWKHbIX BbICTaBOK
AETCKNUX PUCYHKOB M U34ernuu TpaguLMOHHBIX BUOAOB [OEKOpaTUBHO-MPUKITALHOMO
MCKYCCTBaA, CMOTPOB W KOHKYPCOB [AETCKUX XyOOXeCTBEHHbIX KOIeKTUBOB,
COpPEBHOBaHUU MO TPAAULNMOHHBLIM O5151 CEBEPHBIX PEMMOHOB BUAam CrnopTa;

- JocTaToyHa M oKasblBaemasd AeTSAM NoMoLb A4S obecrneyeHns M paBHbIX
CO CBEPCTHMKaMW W3 OPYrMX PErMoHOB BO3MOXHOCTEW MNoslydeHns obero wu
Ha4yanbHOro npodeccrmoHanbHOro obpas3oBaHWss He3aBUCUMMO OT  3THUYECKOM
NPUHaONEXHOCTI.

4.7 KoHTpornb KayecTBa coumanbHO-3KOHOMUYECKUX YCyr

Bce coumanbHoO-aKOHOMMYECcKMe  ycnyrv, npegocTaBnsgemble  OETHAM,
HanpaefeHbl Ha obecnevyeHne WuX SKOHOMWYECKOW YCTOMYMBOCTWU. KOHTPOIb
KayecTBa yCnyr OCyLLECTBAETCS B crieayrowmx obbemax n opmax:

4.7.1 KoHTposb KayecTBa ycryr, CBA3aHHbIX C COAENCTBMEM B NpeaocTaBrieHnm
MaTepuanibHOM NOMOLLM, OCYLLECTBIIAKT MPOBEPKON CBOEBPEMEHHOCTHU, MOSHOTHLI U
9EKTUBHOCTM Mep Mo obecnevyeHnto OeTen MONOXKEHHBIMA UM  OEHEXHbLIMU
cpegcteamn, NpoAyKTamMu NUTaHWUS, O4exaon, obyBblo U ApyrMMn NpeamMeTamm
nepBon HeOH6XO0ONMOCTM.

4.7.2 KoHTporb KavecTBa ycryr no obecneveHuio geten 6ecnnaTHbIM NUTaHUEM
WNM NPOAYKTOBbIMM HabopamMu OCYLLECTBIIAOT MPOBEPKOM CBOEBPEMEHHOCTU U
MNOMHOTLI NOSly4aeMoro UMK nNUTaHns Unu Habopos, cobnogarTcs N Npyu 3TOM
YCTaHOBIIEHHbIE HOPMbI OTMYyCKa U Ka4eCTBO MNPOAYKTOB.

4.7.3 KoHTporb kadectBa ycnyr rno COOENCTBUIO B MNPeLoCTaBfeHUUM OEeTAM
BPEMEHHOIO MWIioro MNOMELLEHNS OCYLLUECTBIIAIOT MNPOBEPKON CBOEBPEMEHHOCTU
npenocTaBlieHNA COOTBETCTBYIOLLEIO XUITOro NMOMeELLEHUS.

4.7.4 Tlpn KOHTpOne KadecTBa YCIyr, CBA3aHHbIX C COAEUCTBUEM B pELLEHUU
BOMPOCOB 3aHATOCTU W TPyOOYCTPOWMCTBA, MPOBEPAIOT COCTaB U COAepXaHue
NpeaocTaBfieHHOM MOMOLLM, HAacCKONMbKO MNpaBUMbHO OPWEHTUPYOT OeTen B
NONoXeHun Aen no AaHHoM npobremMe U B KakoW CTerneHu oKasaHHas MOMOLLb
CcnocobCTBYET yCnewHoMy NouCKy 1 BbIbopy MecTa 1 xapakTepa paboThbl.



4.7.5 KoHTporb kayecTBa ycnyr, npeaycmaTpuBaloLLMX KOMMEHCaLuio AeTsM
PacXodoB, CBSA3aHHbLIX C MPOE340M K MECTy ODYydeHUsi, NeYeHusl, KOHCYnbTaLWi,
OCYLLUECTBISOT NPOBEPKOV CBOEBPEMEHHOCTU U MOMHOTHI BO3MELLEHNSI PacXodoB,
NoaTBEPXKOEHHbIX PUHAHCOBbLIMM JOKYMEHTaMW.

4.7.6 KoHTporb KayecTBa ycnyr no obecnevyeHno geten ogexaon, obysbto u
AEHeXHbIM nocobremM Mnpu BbIMUCKE U3 YYPEXOEHUA OCYLLECTBIAKT MPOBEPKON
CNUCKa BCEro acCopTUMEHTa, MNOSIYYEHHOro [AEeTbMW, YOOBMETBOPEHHOCTU WX
AeHeXHbIM nocobuem, pasmepom 1 hacoHoM oaexabl, 00yBU N NX KAYECTBOM.

4.7.7 lNpn KOHTpoOre KadectBa YCnyr rno COOAENCTBUIO (Yepe3 opraHbl Ornekwu,
noneynTenbcTBa U CNyoObl 3aHATOCTM) B NOSTyMEHUN BPEMEHHOW MU NOCTOAHHOM
paboTbl NPOBEPSIOT, B KAKOW CTENEeHW 3TO COOEWCTBME MOMOITIO MONYyYEHMIO
AeTbMW  yCcTpamBaloWwenhn  UX  BPEMEHHOM WM MOCTOSIHHOM  paboThl,
COOTBETCTBYHOLUEN WX BO3MOXHOCTSM, WHTEpecaMm, MNOTPeBbHOCTSAM, a Takke B
NpoceCCrMoHanbHOM OpUEHTaUMN U NOMyYeHUM crneunansHocTh, obecnevyeHnn
HeOBXOANMOrO YPOBHS XXU3HW.

4.7.8 KoHTponb kKadectBa Yycnyr Mo oOkKasaHuio CcouuanbHO-3KOHOMUYECKOM
MOMOLLM 1 coumManbHOW NoaOEePXKU MPOXUBAKOLLMM CaMOCTOATESBbHO BbIMYCKHUKaM
OETCKMX [OO0OMOB, LIKOM-UHTEPHATOB W CHeuuanm3npoBaHHbIX YyYpexaeHun ans
HEeCOBEpPLUEHHONETHUX, HY>KOaroLLIMXCA B  couuansHou peabunurauum,
OCYLLECTBIIAIOT MPOBEPKOM COCTaBa WM COLEPXaHUA TakoW MOMOLLUM, HACKOJSIbKO
MOMOITN 3TU YCIyrn OETSAM B peLLEeHUN XXU3HEHHbIX NpobrnemM Ha HavyanbHOM 3Tane
CaMOCTOATENbHOW XMU3HU [0 OOCTWKEHNSA COBEPLUEHHONETHS.

4.7.9 KoHTponb KayecTBa yCryr, CBA3aHHbIX C KOHCYNbTUpPOBaHWEM OeTen Mo
BOMpocam camoobecneyvyeHunsi, OCYLLECTBIIAT NPOBEPKON COCTaBa U COOEpPKaHUS
KOHCYInbTaLuui, HaCKOmNMbKO KBanuguuMpPOBaHHO N OOXOOYMBO Pa3bACHAT OETAM
MX npaBa M BO3MOXHOCTM B MOMOXUTENBHOM peLleHun npobnembl ynyyiieHus
CBOEro MaTrepuarnbHOro MOJSIOXEeHUS, KakoBbl MpaKTU4Yeckue pesynbraThbl
KOHCYNbTUPOBaHUS.

4.8 KoHTpornb KayecTBa couumanbHO-MpaBoBbIX YCyr

Bce couuansHo-npaBoBble YCryrk, NPeaocTaBnsieMble OeTAM, HarnpaeneHbl Ha
obecrneyeHne ux coumanbHon GesonacHocTW. KoOHTporb kayecTBa 3TUX YChyr
OCYLLECTBISAOT B criegyolmx obbemax 1 oopmax:



4.8.1 KoHTponb KadecTBa ycrnyr, npegycMaTpuBaloLLMX KOHCYINbTUpOBaHWE Mo
BOMpocaM npaB [EeTEN Ha coumanbHoe OBChyXMBaHME U 3almMTy UX UHTEpPEeCcoB,
OCYLLUECTBIIAIIOT MNPOBEPKON COCTaBa WM COLEPXKAHUA KOHCYMbTauWni, MOMHOTHI
AOBeLEeHUs 00 AeTen HYXHOM UM MHGOPMaLUKW, U B KaKOW CTENeHN NoMoraeT oHa
NONy4YnUTb YETKOE NpeacTaBneHne O NOSIOXKEHHbIX MM MO 3aKOHY NnpaBax U 3almTy OT
BO3MOXHbIX HAPYLLEHWIA 3aKOHA.

[Mpn KOHTpPOMEe Ka4yecTBa YCIIyr Mo OKasaHWo NOMOLLW B COCTaBIIEHUN U nogade
Xanob NpoBepsoT nepeyeHb U coaepXaHue xarnob, B Kakon CTENeHU 3Ta NoMOLLb
cnocobCTBYyeT  OPUOMYMECKM  TPAMOTHOMY  U3FMOXEHUIO  CyTU  Xanob u
CBOEBPEMEHHOM MX OTNpaBKe agpecaTtam.

4.8.2 KoHTpOnb KadecTBa YyCnyr no COOEUCTBUIO B O(OPMIIEHUN PasSIYHbIX
IOPUANYECKMX OOKYMEHTOB (Ha OCYLIEeCTBfieHME MO OTHOLUEHUMIO K OeTaM Mep
coumansHou NOALEPXHKM, MOMOXEHHbIX no 3aKkoHoOaTernbCcTBY, Ha
yCbIHOBIEHue/ygodepeHue geteun, ux YCTPOMCTBO B MPUEMHYIO CEMbIO, B JETCKOoe
yypexaeHe coumanbHOro obCcnyxmMBaHus, Ha NULeHne poauTenen poauTenbCKux
npas, ONS XM3HEHHOro W TPYAOBOro YCTPOMCTBA OeTel, a Takke OOKYMEHTOB,
YOOCTOBEPAOWMX NMYHOCTb AeTen U T.4.), OCYLEeCTBMSAT MPOBEPKON NepeyHs
0POPMIIEHHbIX JOKYMEHTOB, B KaKOW CTEMNeHn NoMorro 3TO0 COAENCTBUNE YACHEHUIO
OeTbMU CYTU Kacalowmxcs nx npobnem, cnocobCcTeoBasno puanyeckn rpamoTHOM
pa3paboTke W HarnpaBneHuto B COOTBETCTBYKOLME WHCTaHUMM HeobXoOMMbIX
OOKYMEHTOB, obecnevymno KOHTPONMb 3@ WX  MPOXOXOEHWeM,  NOMOTSIO
CBOEBPEMEHHOMY N 06 BLEKTMBHOMY peLleHno Npobrem.

4.8.3 KOHTpoOrb KayecTBa YCIyr, CBHA3aHHbIX C COAEUCTBMEM [EeTaAM B
nonyyeHun  OecnnatHoM  nomouw  agBokata wunm ¢ obecneyvyeHuem
npeacTaBUTENbCTBOBaAHMA B Ccyde [Afd  3aumtbl WX MpaB W MHTEPECOB,
OCYLLECTBJIAIOT MPOBEPKON MEepeyHs NosydeHHbIX KOHCyrbTauui U gen B cyge, B
Kakon cTeneHn obecnevnnn 3TU YCIyrn roslydeHne AeTbMn  Heobxoaumon
KBanMuUMpoBaHHOM  opugnyeckon noMmoum Anst  OB6BHEKTMBHOIO  peELLEHUS
NHTEPECYHOLLMX UX BOMPOCOB.

4.8.4 Tlpn KOHTpOsie KadecTBa YyCIyr no COOEWCTBUIO B TMPUBIEYEHUU K
OTBETCTBEHHOCTU JL, BWHOBHbIX B Hacwuniuu Hag OeTbMu, MPOBEPSIOT
CBOEBPEMEHHOCTb  MOAFOTOBKM W MpPeacTaBneHns B Cy4  OOKYMEHTOB,
HeobXxoaAnMbIX AeTAM, NOCTPagaBLUMM OT HAacUnS, y4acTue IOPUCTOB YUpeXaeHNn
coumanbHON 3awmTbl HacerneHna B cyaeOHbIX mpoueccax M KakoBa CTerneHb WX
BJMAHNA Ha peLLeHns cyaa.

4.8.5 KoHTporb KadecTBa YChnyr, CBA3aHHbIX C KOHCYNbTUPOBAHWEM AeTen Mo
coumarnbHO-NpaBoBbIM BOMpocam (xMnNULHoOE, cemerHoe, TpyaoBoe
3aKkoHo4aTeNnbCTBO, MNpaBa [AeTen), OCYLIEeCTBNSAT MNPOBEPKOM cocTaBa W
codepXaHusa KOHCymnbTauuin, a TakKxe NPOBEPKON CBOEBPEMEHHOCTU U MOSfHOThI
OoKasblBaeMoW MM MNOMOLM B TMOArOTOBKE W HanpasfieHUM COOTBETCTBYIOLLMM
agpecaram OOKYMEHTOB (3asdBneHun, CnpaBok, anod u T.4.), Heobxoaumbix And
MOMOXUTESTBHOIO peLleHNsA NHTEPECYIOLLIMX NX BOMPOCOB.



4.8.6 KoHTponb KadecTBa coLUMarnbHO-MPaBOBOrO  MaTpoHaXa  AeTen
OCYLLUECTBIIAOT NPOBEPKON CUCTEMATUYHOCTM NPOBeOEHUS HabNgeHUn 3a HUMU
A5 CBOEBPEMEHHOIO BbISIBIIEHUS U NpenynpexaeHns BO3MOXHOM Yrpo3bl HAaCUImns
U - Opyrmx npoTUBOMPABHBIX OEUCTBUM B OTHOLIEHUMM UX U CBOEBPEMEHHOCTU
oKasaHuns M HeobXo4AUMOM B HACTOSLLMA MOMEHT CoLMarnbHO-NPaBoOBOM MOMOLLM.
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